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LOI CAM ON

Trong sudt 3 nam phan dau hoc tap, rén luyén va truong thanh tai truong Pai
hoc Thing Long em d3 may man nhan duoc sy chi day tan tinh véi nhitng kinh
nghiém quy bé&u tir cac thay cd ¢ trudng ndi chung, céc thay cd Khoa Kinh té - Quan ly
va céc thay co tir bd mon Quan tri Marketing noi riéng.

Em xin giri 167 cam on chan thanh nhét t6i cac Quy thay ¢ va dic biét 1a Th.s
Nguyén Thi Thuy Trang, ngudi da quan tdm chi dao, ludn dua ra nhirng 16i gop y quy
bau, tan tinh huéng dan em hoan thanh Khoéa luan nay.

Em xin chan thanh cam on Ban Giam ddc cling toan thé cac anh/chi cong nhan
vién caa Cong ty Co6 phan Truyén thong Tam nhin s Digivision di cung cap céac
thong tin va tu liéu can thiét cling nhu nhiét tinh giup d& em trong suét thoi gian thuc
tap vua qua.

Cubi cung xin gti loi biét on vo han téi nhitng ngudi than trong gia dinh da
lubn & bén va dong vién con trong qua trinh hoc tap, nghién ciru, giup con vuot qua
nhitng kho khan dé con c6 dugc ngay hém nay.

Sinh vién

Long Québc Trung

Thang Long University Library



LOI CAM POAN

T6i xin cam doan Khoa luan tét nghiép nay 1a do tu ban than thuc hién c6 su hd
tro tir gido vién hudng dan va khong sao chép cac cong trinh nghién ctu cia nguoi
khac. Cac dix liéu thong tin thi cap sir dung trong Khoa luan 1a c6 nguon géc va dugc
trich dan rd rang.

T6i xin chiu hoan toan trach nhiém vé 15i cam doan nay!

Sinh vién

Long Quéc Trung
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LOI MO PAU
1. Tinh cap thiét cia deé tai

Trong thap nién qua, dudi sic ép cua qua trinh toan cau hda, nén kinh té thé
gidi da thay d6i mot cach manh mé&. Su ma cira caa cac thi truong méi va sy phat trién
nhu vil bdo caa cdng nghé, dic biét 1a cdng nghé thong tin di x6a di moi rdo can vé
khong gian va thoi gian. Khach hang gid day c6 nhiéu su lua chon hon truéc. Nho vao
cdng nghé, ho co thé tiép can thdng tin vé san pham tét hon, tir d6 c6 nhiéu lra chon,
tiéu dung tro nén dé dang va thuan tién hon.

Su phét trién cua Internet da tao ra stc manh vo cing 16n vé nguon luc tai
nguyén trén Internet, kéo theo d6 la su I6n manh cua moét hinh thirc marketing da giup
rat nhiéu doanh nghiép nudc ngodi thanh cong trén budc dwdng kinh doanh —
Marketing Online. Ddi véi cac qudc gia trén thé gioi 1a vay, nhung khi dép chén t6i
Viét Nam, hinh thirc ndy con qua mai mé véi cac doanh nghiép, marketing online can
mét khoang thoi gian du dé co thé thich nghi duoc v6i xu hudng ciing nhu nhitng thay
ddi tai Viét Nam. Cac doanh nghiép Viét Nam da bt dau 4p dung hinh thac marketing
nay, tuy con so sai va chua thuc sy hiéu qua, vi vay, diéu can phai 1am lac nay day
chinh 1a khéng nging nang cao, diy manh E — Marketing ngay cang phat trién 1én mot
tam cao mai tai Viét Nam.

Cong ty C6 phan Truyén théng Tam nhin sé Digivision 1a mot cong ty chuyén
cung cap giai phap E — Marketing cho khach hang. Bong thoi viéc tng dung cac céng
cu cua E — Marketing dé quang ba cho cong ty ciing nhu cac dich vu ma cong ty cung
cap 1a vd cuing quan trong va thiét thuc. Tuy nhién, trong qua trinh hoat dong, viéc sir
dung va ap dung céc cong cu nay tai cong ty van chua thuc sy bai ban va con nhiéu
thiéu sot.

Chinh vi vay, thdy duoc tim quan trong cua Marketing Online va xac dinh
duoc nhitng y&u cau thyc tién can phai nhanh chong thuc hién, 13 mét sinh vién khoa
kinh té, chuyén nganh quan tri marketing, em da lya chon dé tai: “Dé xuat sir dung mot
s6 cong cu E — marketing trong cong tac truyén théng marketing caa céng ty C6 phan
Truyén thong Tam nhin s6 Digivision”.

2. Muc tiéu va muc dich nghién cau

» Muc tiéu nghién cau

- Hé théng hoa dugc co so ly thuyét vé E — Marketing va cac cong cu E —
Marketing @ng dung trong cong tac truyén thdng tai doanh nghiép.

- Phén tich va danh gia dugc thuc trang ung dung cac cong cu E — Marketing
trong cong tac truyén thong tai cong ty Co phan Truyén théng Tam nhin s6 Digivision.

- Pé xuat mot sé cong cu E — Marketing nham nang cao pham vi hiéu qua cua
cong tac truyén thdng tai cong ty Co phan Truyén théng Tam nhin sé Digivision.
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» Muc dich nghién cuu

Nang cao hiéu qua truyén thong, dong thoi xay dung hinh anh va khang dinh vi
thé caa cong ty Co phan Truyén théng Tam nhin sé Digivision.
3. Péi tweng nghién ciru

Céc cong cu E — Marketing tng dung trong cdng tac truyén théng.
4. Pham vi nghién cau

Khong gian: tai cong ty C6 phan Truyén thong Tam nhin sb Digivision.

Thoi gian: sb liéu phan tich trong khoang thoi gian tir ndm 2012 — 2014.
5. Phuwong phap nghién cau

Phuong phap nghién cttu str dung bao gom: So sanh, phan tich va téng hop.
6. Két cau khoa luan

Ngoai 10i m& dau, luan vian bao gdm 3 chuong:

Chuong 1: Co so ly luan chung vé E — Marketing va cac cong cu E — Marketing

Chuong 2: Thuc trang ng dung cac céng cu E — Marketing trong cong tac
truyén théng tai cong ty C6 phan Truyén thong Tam nhin sb Digivision.

Chuong 3: Pé xuit mot s cong cu E — Marketing trong cong tac truyén thong
tai cong ty Co phan Truyén thdng Tam nhin sé Digivision.



CHUONG 1. CO SO LY LUAN CHUNG VE E - MARKETING VA CAC
CONG CU E - MARKETING

1.1 Téng quan vé E — marketing
1.1.1 Khdi niém E - marketing

Sy phét trién cua Internet ngay cang lam thay d6i théi quen cua ngudi tiéu
ding. Song song vai cac phuong tién truyén thong dai ching, cac doanh nghiép ngay
nay di nhanh chong @ng dung marketing truc tuyén vao viéc gigi thiéu san pham, xuc
tién ban va PR cho doanh nghiép. Marketing truc tuyén da va dang duoc st dung ngay
cang nhiéu va ngay cang chuyén nghiép.

Theo Philip Kotler — cha dé cua marketing hién dai, E — Marketing la qué trinh
lap ké hoach vé san pham, gi4, phan phéi va xuc tién dbi véi san pham, dich vu va y
tuong dé dap wng nhu cau cua té chic va ca nhan dua trén cac phuong tién dién tir va
Internet. (Philip Kotler, Marketing Management, 11th Edition, 2007).

Theo Hiép hoi Tiép thi sé chau A (ADMA): E — Marketing 1a chién luoc dung
Internet 1am phuong tién cho cac hoat dong Marketing va trao d6i thong tin.

Theo Jared Reitzin (CEO — mobileStorm Inc): E — Marketing la viéc thuc thi
cac hoat dong quang béa san pham va dich vu bing cach st dung cac kénh phan phdi
tryc tuyén dinh hudng theo co s¢ dit liéu nham muc dich tiép can khach hang ding
thoi diém, ding nhu cau, dung ddi twong véi muc chi phi hop .

Theo Dave Chaffey (Insights Director at ClickThrough Marketing): E —
Marketing 1a viéc quan Ii va thuc hién cac hoat dong marketing bang cach st dung cac
phuong tién truyén thong dién tir nhu website, email, iTV, cac phuong tién khong day
két hop véi dir lidu s6 vé dic diém va hanh vi caa khach hang.

Tuy c6 nhiéu dinh nghia vé E — Marketing nhung nhin chung lai, c6 thé hiéu E
— Marketing 1a viéc ap dung cac nguyén tic va ki thuat caa Marketing truyén thong
thong qua cac phuong tién Internet truyén thong dién tu.

1.1.2 Mt sé dic trung co ban va thé manh ciia E — Marketing so véi Marketing
truyén thong

E-marketing ké tir khi xuat hién da dugc céc nha marketing ang dung mét céch
nhanh chéng. Nguyén nhan chinh la do E - marketing c6 nhiéu dic trung wu viét hon
so v&i marketing truyén thong nén dem lai hiéu qua trong hoat dong tiép thi, quang ba
thuong hiéu, hang hoa va dich vy. E-marketing c6 bon dic trung co ban nhat, d6 1a:

- Khéng giéi han vé khong gian

Trong méi truong Internet, moi kho khin vé khoang cach dia Iy da duoc xda bo
hoan toan. Piéu ndy cho phép doanh nghiép khai thac triét dé thi truong toan cau. Nho
hoat dong tiép thi truc tuyén ma doanh nghiép hoan toan cé thé quang ba thuong hiéu,

1
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san pham, dich vy ctia minh dén voi tap khach hang muc tiéu trén toan thé gisi voi chi
phi thap va thoi gian nhanh nhat. Khach hang cua ho ¢6 thé 1a nhitng nguoi dén tir My,
Phép, Nhat Ban, Anh, ...

Pic trung ndy bén canh viéc dem lai cho doanh nghiép rat nhiéu loi ich thi
cling chtra dung nhitng thach thie d6i véi doanh nghiép. Khi khoang cach dugc x6a bo
ddng nghia véi viéc doanh nghiép s& tham gia vao mai truong kinh doanh toan ciu.
Khi d6, méi trudng canh tranh tranh ngay cang gay gat va khéc liét. Chinh diéu nay
doi hoi doanh nghiép phai xay dung dugc chién lugc kinh doanh, marketing rd rang va
linh hoat.

- Khéng giéi han vé thai gian

E-marketing ¢ kha nang hoat dong lién tuc tai moi thoi diém, khai thac triét dé
thoi gian 24 gio trong mot ngay, 7 ngay trong mot tuan, 365 ngay trong mot nim, hoan
toan khdng c6 khai niém thoi gian chét. Doanh nghiép c6 thé cung cap dich vu hd trg
khach hang truc tuyén moi ldc, moi noi; giri email quang céo;....

Dic trung nay bén canh viéc dem lai kha ning tiép can voi khach hang & moi
thoi diém nhung ciing dem lai thach thicc khong hé nho cho doanh nghiép. Khi khai
niém vé thoi gian dugc x6a bé ddng nghia véi viéc doanh nghiép cé thé s& ludn 1a muc
tiéu dé khach hang cd thé theo ddi. Diéu nay khién doanh nghiép ludn phai cap nhat
nhitng tin tic, hoat dong, san pham cua minh dé c6 thé truyén tai thong tin méi nhat
dén khach hang, 1am ting gia tri c6t 16i va ting long tin cua doanh nghiép trong mat
khach hang.

- Tinh twong tac cao

Tinh twong tac ciia mang Internet duoc thé hién rat rd rang. Chung cho phép
trao doi thong tin hai chiéu va cung cap nhiéu tang thong tin cling nhu tao ra moi quan
hé truc tiép giita nha cung cap va khach hang. Hoat dong marketing truc tuyén cung
cap théng tin theo yéu cau cua nguoi str dung va cho phép ngudi sir dung tra ciru thong
tin mot cach nhanh nhét.

Mat khé&c, tinh tuong tac cling c6 hai mat cua nd. Poi khi cd nhitng théng tin
khong tét vé doanh nghiép duogc lan truyén mot cach chong mit trén cac trang mang
xa hoi, hom thu hay tham chi la ca cac trang bao dién tir thi doanh nghiép cé nguy co
roi vao tinh trang khung hoang néu khéng cé cach thuac va chién luge dé xu ly kip
thoi.

- Pa dang héa san pham

Ngay nay viéc mua sim di trg |én d& dang hon nhiéu, chi can & nha, ngoi trudc
may Vi tinh ¢ két ndi Internet 1a khach hang c6 thé thuc hién viéc mua sim nhu tai
c4c cira hang that. San pham va dich vu duoc cung cip trén cac cira hang 40 nay ngay
mot phong phu va da dang nén thu hit dugc sy quan tdm tir phia nguoi tiéu dung. Tur
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d6 E — Marketing tao dugc co hoi kha tét cho nhiing doanh nghiép kinh doanh nho 1é
hodc ciing c6 thé 1am ting vi thé cua nhitng doanh nghiép Ion khi cung cap day du
thong tin vé san pham, nhan hang caa minh trén kénh truyén thdng truc tuyén. Ngoai
ra day clng la thach thic 16n cho cac doanh nghiép khi ma ho s€ phai dua cac san
pham caa minh Ién mot cach ¢ chon loc tranh tinh trang giy loang, nham chan dbi
v&i nguoi tra cuu.

Pic trung 14 nhitng didu noi bat néi Ién gia tri thuc su cta mdi loai hinh
marketing, nhung xét cho cung thi muc tiéu ma linh vyc nay van ludn huéng téi do la
thoa man nhu cau va mong muédn cta con ngudi, cho du d6 1a Marketing truyén thdng
hay E — Marketing. Tuy vay, con duong di dén cai dich nay cua cac hinh thuc
Marketing la khdng hé gidng nhau:

Bang 1.1 So sanh E — Marketing va Marketing truyén thong

Pic diém E — Marketing Marketing truyén théng
Phuwong | St dung Internet, cac thiétbiso | Chii yéu str dung phuong tién
thirc hoa. truyén thong dai ching.

Khong | Khong gidi han boi bién gisi qudc | Bi gidi han béi bién gisi quoc gia
gian gia va vung lanh tho. va ving lanh tho

. S, Chi vao mét s6 gio nhat dinh, mat
Moi lUc moi noi, phan tng nhanh,

Thoigian |~ e nhiéu thoi gian dé thay d6i mau
cap nhat thong tin sau vai phut. ) ,
quang cao

Mat mot thoi gian dai dé khéch

Khéach hang tiép nhan thong tin va

Phan hoi . hang tiép nhan théng tin va phan
anno phan hoi ngay lap tac. N g tiep s 0 P
hoi.
) C6 thé chon duoc d6i tuong cu R ) ..
Khach Khong chon dugc nhom doi tuong

thé, tiép can truc tiép véi khéch

. cu thé.
hang

hang

Thap, véi ngan sach nho van thyc | Cao, ngan sach quang cao lon,
Chi phi | hién duoc, c6 thé kiém soat dugc | duoc an dinh ding mét lan.
chi phi quang céo.
Luwu triv | Luu trir théng tin khach hang d& | Rat kho luu trir thong tin cua
théng tin | dang, nhanh chong. khach hang.

Néu nhu Marketing truyén théng chi yéu sir dung cac phuong tién truyén thong
dai chung dé tiép can véi khach hang, ludn bi can tro boi khoang cach dia Iy va thoi
gian bi thu hep trong khudn khé thi gio day, voi sy bung nd va phat trién khdng nging

cua Internet, E — Marketing dugc hinh thanh, nhirng rao can trén sé khéng con la tré
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ngai d6i véi hinh thicc ndy. E —Marketing véi viéc sir dung Internet va céc thiét bj sé
hoa, diéu nay ma ra mot diéu kién thuan loi giip doanh nghiép c6 thé ddi thoai, twong
tac truc tiép véi chinh nhitng khach hang muc tiéu caa minh, x6a bé moi khoang cach
vé khdng gian va thoi gian. Cac nha quan tri c6 thé truy cap va diéu chinh théng tin &
moi lic moi noi, xir Iy moi vin dé mot cach dé dang, cho di ¢ & trong nude hay nude
ngoai, mai gio ¢ léch nhau hay khoang cach dia Iy c6 xa téi dau thi tat ca déu khong
con quan trong, E — Marketing sé giup ho quan ly va hoan thanh céng viéc mét cach
hiéu qua va tbi wu nhat.

Véi Marketing truyén thong, viéc chon duoc nhém ddi twgng cu thé hay nhém
khach hang muc tiéu 1a khdng thé, cling voi d6 1a su twong tac hau nhu chi mang tinh
mét chiéu hay doanh nghiép phai cho doi mot khoang thoi gian dai dé khach hang tiép
nhan théng tin va phan hdi, diéu nay tao nén mot nhuge diém I6n ddi véi hinh thac
nay. Nhung véi E — Marketing thi ngugc lai, hinh thirc nay gitp cac doanh nghiép co
thé chon va tiép can duoc véi cac khach hang muc tiéu, ddng thoi nhitng khach hang
dé dang nay tiép nhan théng tin tir doanh nghiép maot cach nhanh chéng, ho hoan toan
c6 thé chu dong phan hoi téi doanh nghiép vé su hai 10ng va cam nhan riéng caa minh
ngay lap tic. Chinh vi vy, n6 gilp cho céc nha quan trj ¢ thé ra soét, kiém tra tién do
va hiéu qua cua hoat dong Marketing mot cach chinh x4c tir 6 s& dua ra nhitng quyét
dinh diéu chinh kip thoi.

E — Marketing bang cac cdng cu ciia minh c6 thé lra chon mot cach chinh xéc
d6i tuong khach hang muc tiéu. Trong khi Marketing truyén thong chi sir dung céc
phuong tién truyén thong dai chung dé cung cap thdng tin téi khach hang vi vay khdng
chon dugc cy thé d6i tuong nhan tin. Trong bdi canh hién nay, cac phuong tién truyén
thong dai chiing pho bién 1a tivi, bao dai... do d6 ddi twong nhan tin 1a hau hét tat ca
moi ngudi, khong phan chia tudi tac, gioi tinh, diéu nay khién doanh nghiép kho cé thé
xac dinh duoc khach hang muc tiéu dan dén hiéu qua truyén tin giam sit, anh huong
tGi cong tac truyén thong cua doanh nghiép.

Ngoai ra, doi voi Marketing truyén théng kha niang thong ké lai cac con s
chinh xac vé chi phi cho tirng muc quang céo 1a khong hé dé& dang, hau hét céc chi phi
déu duoc an dinh cu thé ding mét lan. Thong thuong, khi p dung hinh thic nay, céc
chi phi ma doanh nghiép phai bé ra cho quang céo l1a khdng hé nho, ma hiéu qua dat
dugc sau khi thuc hién khong thé do luong dugc mot cach chinh xéac, do vay
Marketing truyén théng van chua gitp cac doanh nghiép dat dwoc thanh qua xing
dang véi chi phi ma ho bo ra. Nhung dbi véi E — Marketing, doanh nghiép khong can
chi qua nhiéu chi phi, voi ngan sach nho doanh nghiép van cé thé thuc hién va ang
dung hinh thiac ndy mét cach don gian. Pong thoi, chi phi chi tra cho cac hang muc



quang cao ciing khong 1én nhu khi ap dung Marketing truyén théng, doanh nghiép
cling c6 thé kiém soat chi phi nay dé& dang hon.

Song song Vi viéc chon dugc nhém khach hang cu thé va quan ly, xir Iy nhitng
phan hdi tir khach hang, kiém soat chi phi, véi E - Marketing, doanh nghiép c6 thé luu
trir thong tin khach hang mot cach nhanh chong va diy da nhat théng qua cac phan
mém. Phé bién va duoc &p dung nhiéu nhét hién nay 1a phan mém CRM ( Customer
Relationship Management). Phan mém nay cho phép doanh nghiép quan ly théng tin
khach hang mot cach cu thé va chinh xac nhat (ho tén, ngay sinh, gidi tinh, so thich,
nhu cau,...), gilp doanh nghiép luu giir nhitng y kién tir khach hang, tir d6 thau hiéu,
quan tim va dua ra nhitng dich vu cham soc khach hang tét nhat, qua dé cai thién, 1am
gia ting mdi quan hé gitra khach hang va doanh nghiép. Khac véi Marketing truyén
thdng, viéc luu trir dugc théng tin khach hang 1a rat khé khan, véi mot sb truong hop,
thong tin c6 thé khong chinh xac, tir d6 anh huong téi kha ning quan Iy khach hang
cua doanh nghiép. Biéu nay cho thiy su vuot troi hon vé kha ning luu trir théng tin
khach hang khi ap dung E — Marketing so v&i Marketing truyén thong.

Nhu vay, cd thé thiy rang cong nghé thong tin dang phat trién ngay cang viing
manh, chinh vi vay ma cac thong diép tir nhirng doanh nghiép da va dang ap dung E —
marketing c6 thé d& dang duoc lan truyén téi khach hang muc tiéu thong qua moi
treong Internet mot cach nhanh chong. Nguoi dung cé xu hudng wa thich viéc chia sé
nhitng noi dung ma ho quan tam tgi ban bé va nhitng ngudi xung quanh, diéu nay da
gop phan gitp thong diép marketing cua doanh nghiép duoc lan truyén mot cach manh
mé& va nhanh chéng, hiéu qua va tiét kiém chi phi hon hinh thuc Marketing truyén
thong rat nhiéu.

1.1.3 Vai tro ciia E —Marketing trong cong tdc truyén thong tai doanh nghiép

Trong xu huéng cdng nghé thdng tin va mang Internet phat trién vo cing I6n
manh nhu hién nay, kéo theo d6 13 su gia ting vé nhu cau va sy da dang trong phuong
thac mua hang cua nguoi tiéu dung thdong qua Internet. Chinh vi vay ma E —
Marketing dang dan trg thanh mot hinh thirc déng vai tro rat quan trong trong cong tac
truyén théng, gitp cac doanh nghiép co thé tiép can dugc véi nhitng khach hang nay
mat cach dé dang.

Néu marketing truyén thong bi han ché boi khong gian va thoi gian thi kha
nang quang ba hinh anh cua doanh nghiép, théng tin san pham caa doanh nghiép téi
khach hang muc 1a vo cung khé khan. Viéc tiép can khach hang thong qua cac phuong
tién truyén thong dai chiing nhu bao dai, tivi,... kho co thé gilp cac doanh nghiép xac
dinh dugc khach hang muc tiéu mot cach cu thé, diéu nay khién hiéu qua truyén tai
théng tin tir doanh nghiép téi khach hang khéng cao. Nhung vai E — Marketing, do
khong con la tré ngai, doanh nghiép c6 thé tiép can khach hang muc tiéu dé& dang trong

5

Thang Long University Library



THANG LONG
UNIVERSITY

khoang thoi gian ngan. Pdong nghia rang thong qua mdi trudng Internet, kha ning
quang ba cua doanh nghiép téi dong dao khach hang sé rat nhanh chéng, ¢ thé théng
ké phan hdi tir khach hang mot cach chinh xac voi nhitng sb liu do luong cu thé.
Cang ngay thoi quen mua hang cia ngudi tiéu dung cang thay d6i, khach hang danh
nhiéu hon thoi gian dé ludt web va tim hiéu cac van dé vé san pham ho mong mudn.
Do d6, E - Marketing cang boc 16 rd rang tam quan trong caa no trong kha ning tiép
can khach hang. Mot vi du dién hinh c6 thé cho thay rd nét nhat vai tro cua E —
Marketing trong kha ning tiép can khach hang d6 1a doanh nghiép Cocacola: Chi voi
mot fanpage facebook don gian di c6 thé thu hit dugce hon 93 triéu luot like. Con sé
93 triéu nay khdng chi cho thay muac d6 thu hat khach hang cua Cocacola tai Viét Nam
la rat I6n, ma con cho thay kha nang tiép can cia Cocacola tgi khach hang muc tiéu 1a
vb cung hiéu qua.

Bén canh vai trd giGp cac doanh nghiép dé dang tiép can khach hang, E —
Marketing con gitp doanh nghiép tiét kiém duoc rat nhiéu chi phi do lya chon dugc
d6i twong nhan tin. Tro lai véi Marketing truyén thong, viéc truyén tai thong tin téi
khach hang rat chung chung, khéng c6 nhom ddi twong cu thé hay nhém khach hang
muc tiéu, do d6 phai thuc hién va lap di 1ap lai rt nhiéu 1an méi dem lai hiéu qua, kéo
theo d6 1a chi phi ma doanh nghiép phai bo ra 1a rat I6n, anh huong téi ngan sach cua
doanh nghiép. Nhung véi E — Marketing thi nguoc lai, khi &p dung hinh thac nay,
doanh nghiép hoan toan cd thé lva chon duoc d6i twong muc tiéu dé truyén tai théng
tin, dong thoi E — marketing hoat dong trong méi truong mang Internet chir khdng
phai qua cac phuong tién thong tin dai ching nén chi phi cho nhitng hang muc nay la
khong nhiéu. Thay vi phai chi tra qua nhiéu cho viéc truyén tai théng tin téi khéach
hang khi &p dung Marketing truyén théng thong qua cac TVC quang cao trén truyén
hinh, cac quang céo trén radio va béo gidy,... véi viéc ap dung E — Marketing, doanh
nghiép cd thé danh ra khoan chi phi nay dé tiét kiém hodc dau tu vao cac hoat dong
khac sao cho c6 hiéu qua t6i wu nhat.

Bat ky mot doanh nghiép nao mudn ton tai va phat trién 1au dai trén thi truong
thi diéu trudc tién 1a phai c6 dugc tap hop nhitng nhém khéach hang cu thé, muén vay
doanh nghiép can phai dap (ng théa man dugc mong muén, yéu cau cua khach hang,
vi khach hang 1a yéu t6 séng con cua doanh nghiép. Khéach hang c6 vai trd rat quan
trong d6i véi mdi doanh nghiép, vi vay, tat ca cac doanh nghiép déu phai lam moi cach
dé gia taing moi quan hé, tim céch giir va thu hat thém khach hang caa minh bing
nhiéu hinh thiic. M6t trong nhiing hinh thic gidp doanh nghiép thuc hién diéu do
chinh la E — Marketing. Véi kha nang tuong tac cao, khi &p dung E — Marketing,
doanh nghiép c6 thé dé dang tiép thu nhitng y kién nhiéu chiéu tir khach hang, sau d6
phan héi lai khach hang sao cho ho cam thay thoa man va hai 1ong nhat, tir d6 tao uy

6



tin, niém tin trong tam tri khach hang vé doanh nghiép. Vi y kién tir khach hang 1 da
dang, bao gdom ca tich cuc va tiéu cuc nén diéu ma mdi doanh nghiép can lam 1a phai
giit duoc tac phong chuyén nghiép khi phan héi lai khach hang. Doanh nghiép khong
nhat thiét phai phan hoi lai tat ca thong tin, nhung quan trong hon ca Ia phai phan hdi
lai ca tin tot 1an tin xau dé khach hang c6 thé thay doanh nghiép quan tdm ho toi mic
ndo. Tao dung dugc mbi quan hé than thiét, gan giii v6i khach hang 1a diéu ma moi
doanh nghiép ludn mong muén c6 duoc, véi E — Marketing, diéu nay s& khong con la
tro ngai.

1.2 Cac cong cu E — Marketing co ban

1.2.1 Website

Website 1a kénh thong tin dé quang b4, giéi thiéu hang héa, dich vu, md hinh
hoat dong caa doanh nghiép, gian hang 40 dén véi ngudi tiéu dung khap moi noi. Hay
ndi mot cach khac, Website gidng nhu mét gian hang, mot noi chtra dung day du
thong tin cua doanh nghiép trén mang Internet dung dé gigi thiéu, quang ba hinh anh,
san pham/dich vu cua doanh nghiép ma khach hang cé thé truy cap va tim kiém du ho
& bat ky dau, bat ¢t 1Gc ndo, thoi diém nao.

C6 nhiéu loai website nhu: Website gigi thiéu, quang ba dich vy, san pham,
website thuong mai dién tir (TMDT), website tin trc, rao vat, kénh théng tin giai tri...
Tuy vao nhu cau ma doanh nghiép can chon loai website cho phu hop.

Website 1a mot cong cu tat yéu khong thé thiéu trong hoat dong caa mdi doanh
nghiép. Mot doanh nghiép, cira hang, ca nhan co thé so hitu nhiéu website tng voi moi
dich vy, san pham khac nhau, dé mé rong thi truong rong Ion hon.Website mudn hoat
dong dugc déu phai cd 3 phan: Tén mién (Domain),kho luu trir thong tin (Host) va noi
dung trang web hay con goi la co so dir li¢u thong tin.

- Tén mién (Domain): Tén mién don gian dugc hiéu 1a dia chi cua website, tén
mién nay 1a dia chi duy nhat trén mang Internet. Mot website bat budc phai cé tén
mién. C6 hai loai t&n mién d6 1a: tén mién quéc té va tén mién Viét Nam. Phan biét
giita t&n mién qudc té va tén mién Viét Nam déu dua vao dudi cua tén mién. Tén mién
qudc té thuong 1a tén mién c6 dudi .com, .biz, .net, .org, .info,.... Vi du nhu:
www.coca-cola.com, www.facebook.com, con tén mién Viét Nam lai c6 dudi 1a .vn.
Vi du nhu: digivision.com.vn hay dantri.com.vn

- Kho lwu trir thong tin (Host): Thong tin cua website phai dugc luu trit trén
moét may tinh (may chi - server) ludn hoat dong va két ndi 24/24 véi mang Internet.
Mot may chi ¢d thé Tuu trir nhiéu website, nhung diéu quan trong la néu may cha nay
gap su co (tit trong mot thoi diém nao d6) thi khong ai c¢6 thé truy cap dwoc nhing
website Iuru trit trén may chu do. Mdi mot kho Iuu trir théng tin website s& ¢d cac dung
lrong khac nhau, tuy vao muc dich marketing thong website cua tirng doanh nghiép
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ma doanh nghiép c6 thé thué dung lugng nhit dinh cho kho lwu trix théng tin riéng cua
minh trén may chu.

- Ndi dung ciia Website/ Co sé dir liéu thong tin: Noi dung duoc hiéu 12 tat ca
nhitng tha duoc cung cap trén website nhu tir ngit, théng tin san pham, hinh anh, nhac,
video.... P& c6 dugc nhiing ndi dung phong phu, doi hoi doanh nghiép can phai chon
loc thdng tin xay dung noi dung mot cach chinh xac va gdy dugc nhiéu chl y nhat tir
phia nguoi truy cap.

Dé cd mot website dugc coi 1a hoat ddng hiéu qua thi website d6 can ¢ tinh
tuong tac cao cho ngudi truy cap va cach bd tri cua website d6 phai that can than, ti mi
va bat mat.

Tinh twong tdc cao: Piéu nay dugc hé hién & viéc ngudi truy cap co thé dé
dang tim dugc thong tin ma ho muédn; dé dang tai tai liéu; dé dang di chuyén tir trang
nay sang trang khac nho su tuong tac tét cua cac danh muc, cac dudng dan (link) lién
két (Hyperlink); dé dang theo ddi, trao doi va binh luan vé “qua trinh mua hang” hay
vé san pham. Hiéu mot cach don gian 12 mot website d& str dung dong nghia véi viéc
c6 tinh twong tac cao, do vay cac nha thiét ké website can phai thiét ké voi cau tric
don gian dé khach hang cé thé truy cap mot cach nhanh chéng va tién lgi nhat.

B6 cuc don gian, bat mdt va dé si dung: Diéu nay dé cap téi tinh tham my cua
mot website, n6 thé hién & cach sip xép cac vi tri, thanh phan cua website dugc phdi
hop mot cach hai hoa tir mau sac, am thanh dén nat bAm twong tac, hinh anh theo mot
thé théng nhat, tién dung cho ngudi truy cap khi tuong tac, stir dung website. Mot web
site duoc thiét ké don gian, mau sac noi bat, sic nét ludn thu hat dugc sy quan tam va
cai nhin thién cam caa khach hang doi véi doanh nghiép.

Song hanh vai vai trd 1a mot cong cu tat yéu trong hoat dong cia mdi doanh
nghiép thi website cling mang lai nhiing loi ich v cing hitu hiéu, dugc thé hién ¢
nhiéu khia canh khac nhau, chang han nhu: tiét kiém chi phi, ting co hoi va kha ning
hop tac vai cac doanh nghiép khac ma khong can quan tam téi van dé pham vi lanh
tho, viéc ma cira kinh doanh sé& ludn 1a 24/24 clng véi d6 1a su tiép nhan nhitng phan
hoi tir khach hang hay quan trong hon dé 1a tao mot hinh anh dep vé doanh nghiép va
tang kha ning canh tranh véi cac ddi thi khac thong qua moi truong mang... va con
rat nhiéu loi ich nita ma website c¢6 thé mang lai cho cac t6 chuc, doanh nghiép.

Uu diém cua website qua thyc tét cho kha nang kinh doanh ciing nhu viéc quan
ly kha nang kinh doanh ciia doanh nghiép. Tuy nhién, bén canh d6 van ton tai mot sé
han ché trong viéc bao mat va kho khan trong viéc chinh stra nang cip website. Mdi
website dugc thiét ké ra déu nham dap tng nhu cau chung caa cong dong , do vay khi
can thy bién, chinh stra theo dinh hudng cua doanh nghiép doi hoi ngudi thiét ké phai
stra lai m& nguon 1ap trinh cia website d6, nhung van phai ¢am bao rang website van
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lubn hoat dong tét, diéu nay la khong hé don gian. Ngoai ra, ddi véi mot vai trudng
hop, néu website bi 16i va vo tinh dé ngudi khac (d6i tha canh tranh) biét duoc 16 hong
bao mat truge khi ban va 16i dugc cap nhat thi kha nang ho tin cong website, x6a dir
liu hay nguy hiém hon 14 an cip thong tin quan trong lién quan dén cong viéc kinh
doanh cua doanh nghiép 1a khéng thé tranh khoi.

Nhu vay, c6 thé thay rang mot website dé sir dung dong nghia véi viéc n6 co
tinh twong tac cao va ciu trac trang web don gian, dé thuc hién cac thao tdc mot cach
nhanh chéng, thuan tién. Mic di van con mot s6 han ché nhung van khong thé pha
nhan rang website dong mot vai tro vé cing quan trong khdng chi véi doanh nghiép
ma con rat hitu ich ddi véi nguoi tiéu dung.

1.2.2 Marketing thong qua cong cu tim kiém (Search Engine Marketing)

Khi dat nudc cang phat trién thi nhu cau hoc hoi, tim kiém thdng tin, giai tri,
mua sam... luén duoc chi trong véi bat ky hinh thiic ndo. Xét trong bdi canh d6 thi
nhitng hanh vi 4y 1a kha quan va hiéu qua nhat. Nhung theo thoi gian, moi thir khéng
ngimg duoc cai tién, nang cao, cdng nghé thong tin ciing khong phai trong trudng hop
ngoai 1¢, khi d6 con ngudi cang chl trong nhitng nhu cau dy mot cach thiét thuc hon.
Va ngay luc nay day, ciing chinh 1a luc ma hoat dong tim kiém (searching) 1&n ngoi,
cdng cu tim kiém ngay cang tré nén hiru dung. Do d6, dé bat kip véi xu huéng thay
ddi, cac doanh nghiép co 1& phai dan tiép can va danh sy quan tdm nhiéu hon cho
Search Engine Marketing (SEM) — Marketing théng qua cong cu tim kiém.

Search Engine Marketing (SEM) — Marketing thong qua cong cu tim kiém la
thuat ngir dé chi tat ca cac thu thuat marketing truc tuyén nham nang cao thir hang cua
mot website, doanh nghiép hay chu thé nao do trén cac cong cu tim kiém.

Search Engine Marketing bao gom hai hinh thac la: Search Engine
Optimization (SEO) — T6i wu héa cong cu tim kiém va Pay Per Click (PPC) — Quang
cdo tra tién cho mdi lan click chuét.
> Téi wu héa céng cu tim kiém (SEO)

T6i wu hoa cong cy tim kiém hay t6i vu hoa trang web trén cong cu tim kiém
duogc hiéu 1a qué trinh t6i wu héa nham nang cao thir hang cia mot website trong céc
trang két qua caa cac cong cu tim kiém véi nhitng tir khda nhat dinh. Cac phuong phap
d6 bao gom viéc toi wu hoa website va xay dung cac lién két dén trang dé cac cong cu
tim kiém chon Iya trang web phd hop nhat phuc vy ngudi tim kiém trén Internet tng
vGi mot tir khoa cu thé duge ngudi dung truy van.

Céc cbng cu tim kiém hién thi mot s6 dang danh sach trong trang két qua tim
kiém, bao gom danh sach quang céo tra tién theo click va danh sach két qua tim kiém.
Muyc tiéu cua SEO chu yéu huéng téi viéc nang cao thi hang cia danh sach tim kiém
mién phi theo mot sb tir khda nham ting lwong va chat cua khach viéng tham dén
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trang. SEO d6i khi 1a mét dich vu doc lap hay 1a mot phan caa dy an tiép thi va c6 thé
rat hiéu qua ¢ giai doan phét trién ban dau va giai doan thiét ké website.

Hién trén mang Internet c6 3 cong cu tim kiém duoc coi 1a hitu hiéu nhat va
phd bién nhat: www.google.com; www.coccoc.com; www.bing.com; www.yahoo.com

C6 thé thay SEO nhu 1a mét ky thuat, mot bi quyét thuc sy dbi véi mdi nguoi
quan tri, Xy dung website hay don thuan 14 ngudi lam trong linh vuc truyén théng.

Hién nay, c6 5 tiéu chuan quan trong dé nang cao hiéu qua tim kiém cua céc
cong cu tim kiém:

Title (tiéu dé): khai bao thé title cua website dugc xem van dé quan trong nhat
dé cac cong cu tim kiém hiéu vé noi dung thdng tin cua website. Do d6 nén st dung
tiéu dé ngan gon, stc tich va khdng nén khai béo thé title dai qua

Description (m6 td): Thong thuong cac webmaster khéng chd y toi thé
description nay vi nd khéng hién 1én trén giao dién web nhung noé lai dugc cac céng cu
tim kiém st dung dé hiéu rd hon vé noi dung trang web. Khi khai bdo Description
khéng nén qué dai ma ngin gon stc tich dung nhu tén goi cua nd "Mo Ta"

URL (dia chi website): Diéu can chu y d6 1a khong nén str dung céc ky tu dic
biét (%, $, ~, ...) trong URL cua website. Viéc nay lam cac céng cu tim kiém c6 thé dé
dang hon trong viéc nhan biét va thu thap thong tin cua cac may tim kiém.

Tir khod: Nén sir dung tir khoa bing thé Meta Keyword! dé c4c cong cu tim
kiém tro toi.

Dung luong: Dung lugng ctua website khong dugc nang qué, website cang nhe
(dudi 100KB) s& sir dung tét hon cho viée luu trit théng tin va quét thdng tin cia may
tim kiém.

Mét doanh nghiép thuc hién SEO hiéu qua dong nghia vai viéc nhing loi ich
ma cdng cu nay mang lai 1a vo cling to I6n: doanh nghiép cé thé dé dang tiép can voi
khach hang muc tiéu, tir d6 ting co hoi ban hang online hay dé dang hon trong viéc
xay dung va nang cao thuwong hiéu online, tat ca chi phi phai bo ra la rat thap. Viéc
dugc nhiéu nguoi quan tam gidp website cua doanh nghiép tré nén 6n dinh va dé dang
kiém soat hon trong thoi diém hién tai. Ngoai viéc hiru ich dbi voi doanh nghiép thi
cdng cu nay ciing giup nguoi tieu ding thuan tién hon trong viéc trong viéc tim kiém
thong tin, dong thoi ciing ddn ngudi doc toi nhitng duong link chua thong tin lién quan
dén noi dung dang tim kiém, tir d6 nguoi doc cd thé so sanh dugc céc thdng tin tir
nhiéu ngudn khach nhau va dénh gia dugc website nao la uy tin, chat lugng hon ca.

! Meta Keyword: 12 mot loai the html (ngén ngir lién két siéu van ban bang thé) c6 chirc ning noi cho
may tim kiém biét website nay dang hudng dén tir khda gi
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Bén canh wu diém, SEO ciing c6 mot s6 han ché nhat dinh chang han nhu phai
thay d6i hinh thizc SEO sao cho phl hop Vvéi su thay ddi cua cong cu tim kiém, diéu
nay cho thay SEO phu thudc hau hét vao cong cu tim kiém. Viéc quan ly va kiém soat
su thay doi nhu vay, cac doanh nghiép doi hoi phai co doi ngii k¥ thuat lanh nghé va
day dan kinh nghiém. Bong thoi dé mot website c6 thé Ién top thi thoi gian cho doi 1a
kha dai (tr 2 — 6 thang), khdng ké con rat nhiéu cac doanh nghiép canh tranh khac
cling mudn thuc hién diéu nay.

» Quadng c&o trd tién cho mai lan click chugt (PPC)

Pay Per Click hay quang c&o tra tién cho mdi lan click 1a méot hinh thirc quang
céo trén cong cu tim kiém va doanh nghiép phai tra phi cho mdi lan click caa khach
hang. Danh séach cac két qua cho viéc tra phi thuong xuat hién dong “sponsored link”
hodc “lién két tai trg” hodc “quang co”.

Thé manh cua hé théng nay 1a cho phép lra chon tir khéa dé sir dung cho chién
dich quang céo (d6 phu tir khoa rong va cé thé quang céo vai chuc tir khéa mot IGc).
Bai vi khi mot khach hang tiém nang nhap tir khoa tim kiém, thi ngay lic d6 quang
cao cua doanh nghiép s& xuét hién véi mot két qua lién quan véi nhu cau cua ho. Tur
d6, doanh nghiép c6 thé danh gia mot cach chinh xac hiéu qua ma quang cao mang lai.

Mic di vdy, nhung mot bat cap dang ndi toi cua hinh thic nay do chinh 1a
luong click gian 1an. Bong thoi, chi phi cho hinh thirc nay ciing twong d6i cao nén
truéc khi &p dung hinh thirc nay can c6 mét dinh huéng ding dan vé myc tiéu va du
dinh vé ngan sach mot cach cu thé.

Nhu vay, véi hai hinh thitc SEO va PPC di cho chung ta hiéu duoc thé nao 1a
SEM. Qua d6, cac doanh nghiép nén can nhic va ap dung nhimng diém manh caa hinh
thirc nay dé hoat dong hiéu qua hon trong méi trudong day canh tranh hién nay.

1.2.3 Email marketing

Nhu chung ta da biét, email ra doi dé phuc vu nhu cau giao tiép cia mdi cé
nhan trong xa hoi. Khi ma internet phat trién, viéc sir dung email méi bat dau lan rong
va dugc nhiéu ngudi quan tim hon. Vi li do ndy ma cac nha quan tri nhan thay day 1a
mot kénh giao tiép tot dé cd thé truyen tai thong diép dén khach hang ma khong bi gioi
han boi thoi gian va khoang cach, tir ¢6 ma hinh thirc Email marketing xuét hién.

Hiéu theo cach don gian thi Email marketing Ia hinh thuac gui thong tin, quang
céo, su kién co noi dung lién quan dén cac ddi tugng khach hang mot céch tryc tiép
hodc gian tiép thdng qua qua mang internet nham thuc day va hudng khach hang dén
nhu cau sir dung san pham va dich vu ciia minh. Hay ngin gon hon, Google ciing dua
ra dinh nghia vé Email Marketing: Email Marketing 12 Marketing qua email.

Nam 2013, trong cudoc nghién cau mang tén Topline Summary Media
Consumption Study, OPA (Online Publishers Association) — Hiép hoi cac nha xuat
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ban tryc tuyén — da thu dugc két qua: Internet/email dang 1 kénh truyén thong c6 vi tri
thong tri ddi véi nhitng nguoi di lam (34% thoi gian danh cho Internet/email trén tong
sb thoi gian tiép xUc vai tat ca cac kénh truyén théng gom: Tivi, tap chi, radio, béo,
Internet/email) va Ia kénh truyén thong dung thir hai d6i véi nhimg nguoi khong di
lam (26%, sau Tivi la 44%).Boi vay. Marketing thdng qua thu dién tir [a mot trong
nhitng hinh thirc marketing kha phé bién hién nay trén internet.

Hién nay, Email Marketing bao gom nhiéu dang thirc, vi du nhu: Quang céo téi
cac khéach hang tiém ning duéi dang email gigi thidu thdng tin san pham dich vu, ban
tin khuyén mai giam gia; giri ban tin (newsletter) cap nhat théng tin dich vu, thi
troong, tin tic téi cac khach hang da dang ky nhan tin; hay cham soc cac khach hang
hién tai bang cach guri cac huéng dan sir dung (manual), thdng tin hitu ich, cac ebook,
video... va con rat nhiéu dang thic khac nira. Nhung cho du thé nao ching nira thi
muc tiéu ma moi doanh nghiép muén dat dwgc chinh 12 tao céi nhin thién cam trong
tam tri khach hang va thu vé lgi nhuan.

Pé thyc hién viéc gui thu dién tir t6i nguoi nhan, doanh nghiép phai c6 duoc
danh sach hom thu dién tir cua nhitng khach hang ma coéng ty muén giri thong diép.
Tuy thudc vao su cho phép cua ngudi nhan hay khéng ddi véi cac email do, ta c6 hai
hinh thic gri email truc tiép 14 email khong duoc su cho phép cia nguoi nhan (hay
con goi la thu rac — spam) va email duoc su cho phép cua nguoi nhan. Hai hinh thic
nay rat dé gay nham Ian véi nhau nhung diéu khac biét duy nhat giira Spam va Email
marketing 13 c6 su dong y ciia ngudi nhan email danh cho nguoi gui. Hang ngay, hang
tram nghin cong ty, to chuc trén thé gidi van thuc hién hoat dong email marketing boi
ho sé hitu nhitng danh sach thu dién tir c6 dugc sy dong y ciia ngudi nhan. Pong nghia
Vi diéu do, loi ich tir Email marketing mang lai cho cac doanh nghiép nay 1a khéng hé
nho, chang han nhu dudi day 1a bén loi ich néi bat nhat:

Tiét kiem chi phi cho hoat dgng marketing: Email marketing dugc biét dén la
hinh thirc quang céo cé chi phi thap nhat trong sé nhitng hinh thic quang céo truc
tuyén. Chi can mot khoan chi phi ban dau cho noi dung bai viét va hé théng dir liéu
email nguoi ding, cac doanh nghiép cé thé thuc hién mét chién dich quang cao qua
mang bang email. Hinh thirc ndy khong ton chi phi xuat ban, in an, khéng ton chi phi
chinh sita va c6 thé guri tai v s6 khach hang trong cling mét thoi gian.

Thiic ddy ban hang: Noi dung ban hang cua to chic, doanh nghiép duoc
truyén tai dén hang loat khach hang mdi ngay duoc xem I céch hitu hiéu dé tiép can
va thuc day khach hang sir dung dich vy, san pham caa minh. N6 gitp ting hiéu qua
cua viéc thuc hién hién cac chuong trinh chiéu thi cua nguoi kinh doanh. Du email
spam c6 thé bi danh gia dem lai nhitng cai nhin tiéu cuc tir khach hang. Tuy nhién, &
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mét goc canh khac nd mang lai nhiéu hiéu qua tich cuc trong viéc tao d6 phu thuong
hiéu, tang cuong mdi quan hé vai khach hang va tim kiém khach hang mai.

Két qua nhanh chéng: Hiéu qua cua chién dich quang ba phu thugc rat nhiéu
& tde do, tinh chat kip thoi cua thong tin duoc gui dung thoi diém su kién dang dién ra.
Su nhanh chéng va tién loi cua internet da gitp cho cac hoat dong marketing online
thu dwoc két qua ngay lap tic. Chi can mot vai click chudt “email” s& dwoc goi truc
tiép dén nguoi nhan.

Tinh tw dgng hoa: Sy tién ich & day chinh 1a khéng can qua nhiéu sy can thiép
tir con ngudi, hoat dong guri email ¢6 thé duoc thuc hién mot cach tu dong hoa va co
thé kiém soat dugc mot cach dé dang. Thong tin duoc cung cap dén nguoi dung dung
lac. Thong diép nhanh chéng dugc truyén di ma khong phai c6 bat ky su di chuyén
nao.

Mic du vay, c6 thé thay duoc han ché 16n nhat cua Email marketing 1a c6 qué
nhiéu ngudi cam thidy mét moi, phién phtc va chan nan véi thu rac. Hau nhu moi tai
khoan email cua ching ta mdi ngay déu tran ngap thu rac — hién tuong ciing tuong tu
nhu mot dich bénh dang dién ra trén toan thé gidi véi quy mé rong 16n. Vi Iy do do,
nhiéu ngudi rat than trong khi mé email dén tir cac doanh nghiép va ho ciing rat than
trong khi dat niém tin vao nhiing gi ho thiy trong hom thu dién tir caa minh. Dé c6 thé
khic phuc nhuge diém ndy bang cach tao nén nhitng Email cang rd rang cang tot.
Nghia 1a doanh nghiép nén tao nén nhitng email gitp ngudi nhan dé dang nhan ra tén
ngudi guri cling nhu ndi dung thong diép email 1 gi. Mot nhuoc diém khéc cua email
marketing chinh 12 c6 qua nhiéu doanh nghiép nho biét cach 1am thé nao dé email
marketing dem lai lgi ich cho ho. Ho ¢6 thé thir diing cac chiéu trd quang céo hay sao
chép nhimng email nguoi khac da giri di dé 1am loi cho minh, tuy nhién, chién thuat
marketing hiéu qua phai dua trén sitc manh thuc cia doanh nghiép, dem dén cho
khach hang va khach hang tiém niang nhitng gi ho thuc sy mong mudn nhan dugc.
1.2.4 Qudng cdo triee tuyén (Online Advertising)

Quang cao tryc tuyén (Online Advertising hoac Internet Advertising) la mot
hinh thuc quang ba st dung moi truong Internet dé dua thong diép Marketing dén
khach hang muc tiéu.

Ciing nhu cac loai hinh quang c&o khac, quang céo truc tuyén nham cung cap
thong tin, day nhanh tién d6 giao dich giita ngudi mua va ngudi ban. Nhitng quang cao
trén Web khac han quang cdo trén cac phuong tién thong tin dai ching khac, no gidp
nguoi tiéu dung cd thé tuong tac véi quang céo. Khéach hang c6 thé nhan vao quang
céo dé lay thdng tin hoiac mua san pham cling mau ma trén quang cao do, tham chi ho
con ¢6 thé mua ca san pham tir c4c quang cao truc tuyén trén website. Quang cao truc
tuyén da tao co hoi cho cac nha quang cao nham chinh xéac vao khach hang caa minh,
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va gilp ho tién hanh quang céo theo diing véi s& thich va thi hiéu cia ngudi tiéu ding.
Céc phuong tién thong tin dai ching khéac ciing c6 kha nang nham chon, nhung chi ¢6
mang Internet méi ¢ kha nang tuyét voi nhu thé.

C6 rat nhiéu hinh thac quang cdo tryc tuyén. Tuy nhién trong linh vuc
Marketing Online hién nay, bén hinh thic quang céo truc tuyén duoc coi 1a phé bién
nhét trén internet d6 1a: Quang céo bang cach dat banner trén Website, quang céo bang
cac text link, quang cédo théng qua Google AdSensece va quang cao thdng qua video
truc tuyén.

1.2.4.1 Qudng cdo bang cdch dat banner trén website

Quang c&o bang banner? 1a mot hinh thirc quang céo truc tuyén trén mang
internet. Trén giao dién cac website cO dat cac banner tai cac vi tri voi kich thudc sao
cho phu hop dé gidi thiéu cac thong diép, hinh anh, video... vé san pham, dich vu...
cua cac doanh nghiép nham thu hat su chl y caa khach hang dén nhiing san pham dich
vu d6. Khi khach hang c6 chl y va quan tdm dén nhimg thong diép do cua doanh
nghiép, theo 1y tinh va hanh vi co ban, ho s& nhap chudt vao céc banner quang céo va
thong qua link lién két, banner s& dan ho t6i website dich cua doanh nghiép véi day du
c4c thdng tin vé san pham, dich vu ma ho dang quan tam.

C6 bon loai banner: banner tinh, bannerddong, banner twong tic va banner
dang Pop — Up.

Banner tinh: Banner quang cdo dang tinh c6 thé hiéu Ia hinh anh c6 dinh trén
mot site ndo d6 va 1a loai quang céo dau tién dugc s dung trong nhitng nim dau cua
quang cao web. Uu diém cua loai nay 1a dé 1am va duoc hau hét cac website tiép nhan.
Nhung mit tréi caa né 1a nhitg thay d6i méi vé cong nghé quang cao banner sé& khién
cho cac banner tinh trong qua don di¢u va nham chén, tir d6 hiéu qua caa no téi khach
hang muc tiéu s& kho co thé dat dugc nhu doanh nghiép mong mudn.

Banner dong: Pon gian day la nhitng banner cé thé di chuyén, cudn lai,chuyén
dong 1én xudng hozc an hién. Hau hét cac dai bang quang cdo kiéu nay déu st dung
hinh anh dang Flash hoat dong giéng nhu mot cudn séch nhiéu trang lat ndi tiép nhau.
Hau hét cac banner dong c6 tir 2 dén 10 khung hinh. Hinh thirc quang céo nay cuc ky
phd bién, véi ly do 1a né dugc thiét ké chi tiét hon cho tirng khung hinh chuyén dong
S0 Véi C4C quang cdo banner tinh, Vi vay c6 thé dua ra duoc nhiéu hinh anh va théng
tin hon quang cdo dang banner tinh. Hon nita, chi phi dé tao ra kiéu banner nay ciing
khong qué tén kém va kich ¢ ctia nhitng banner dong nay rat nho thuong khéng qué
15 kilobyte. Tuy nhién, diéu can quan tam khi thiét ké dang banner nay d6 1a thoi gian
ludn chuyén giita cac hinh anh, néu quéa nhanh s& khién nguoi xem khéng kip hinh

2Banner: La nhiing hinh anh duoc thiét ké véi cac kich thuc khac nhau, dt trén céc trang web nham
quang cdo cho mot thuong hiéu hay mét san pham..
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dung noi dung ma doanh nghiép muébn hudng téi 1a gi. Mot nhuoc diém nita d6 chinh
la dang banner nay khéng hién mot Ic tat ca cac noi dung, diéu nay s& khién mot
nhém ngudi xem thiéu kién tri va ngai cho doi bo qua va hudng toi mot thong tin
khac.

Banner dang twong tac — Rich media: Hay con goi la biéu ngit da phuwong
tién. Pay 1a su két hop cdng nghé tién tién dua vao quang céo banner. Rich media la
mét céng nghé cho phép thé hién duoc thong diép quang cao chi tiét hon, & mac do
tuong tic cao hon so véi cac banner tinh hodc banner dong duoc thiét ké bang flash
khac. Rich media dwoc xem 14 loai quang c&o c6 dai truyén thdng cao, gay anh huong
v6i khach hang nhiéu hon loai quang céo dang banner dong. Banner dang rich media
cho phép khach hang co thé tuong tac tryc tiép voi cac website cua doanh nghiép
théng viéc nhap chuét hoic di chuyén tro chudt tir chd nay qua chd khac. Cac banner
dang nay thuong dugc 16ng thém am thanh va thiét ké kha chi tiét trén ting khung
hinh chuyén dong cuing cac hiéu tng bat mat dé thu hat khach hang. Nhuoc diém cua
hinh thirc nay 1a chi phi bo ra 16n cho khau dang tai quang cao va thiét ké.

Banner dang Pop — Up (Pop up ads): Phién ban quang cédo dudi dang nay sé
tu dong hién ra trén mot man hinh riéng, khi nguoi ding nhap chudt vao mot duong
link hay mot ndt bat ky nao d6 trén website. Sau khi nguoi dung thuc hién thao tac
nhap chudt, s& lap tic c6 mot cira s6 MGi Mo ra ngay trudce cira s6 hién tai, hién thi
mét hinh anh/doan quang cao, doi khi né ciing ton tai dudi dang toan bo trang web. Uu
diém caa banner nay dé gay chii y d6i véi ngudi tiép can, co kha nang truyén tai nhiéu
thong tin khac nhau va mang tinh sang tao mot céch riéng biét. Nhung ciing chinh kiéu
cach va hinh thuac cua banner dang nay déi khi khién nguoi ding cé cam giac giat
minh, khé chiu khi bi 1am xao nhang khoi ndi dung ma ho dang sip stra huéng téi, dac
biét 1a ddi véi dang pop-up c6 nhac kém theo.

1.2.4.2 Qudng cdo bang cich ddt text link

Hinh thac quang céo bang cach dat Textlink — hay con goi 1a Backlink — 1 cac
duong dan lién két dén cac trang web, tai liéu, hinh anh, video trén website ctia doanh
nghiép tir mot website khéc bat ky. Cac textlink hay duoc hién thi dudi dang mau xanh
nuéc bién (c6 thé ¢d gach chan hoic khdng) cho cac link chua dugc click va mau nau
(hoac tim) cho céc link da dugc click. Nguoi dung trén Internet ¢ thé truy cap tir
website nay qua website khac bang cach click tir link nay qua link khac. Duéi day 1a
hinh anh minh hoa cho hinh thirc quang céo nay:
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Hinh 1.1 Textlink khi chwa dwoc click c6 mau xanh

Trdn 2: ahq vs MACHI¢ - XEM REPLAY Text link khi
chua click

Cap déu tiép theo trong ngay hém nay ciing dén tir 2 dai dién cia Dai Loan
1a ahq vA MACHI. Thém mét trin dau chénh 1éch vé dang cap gifta 2 bén
nita khi doi tuyén ahq to ra qud manh so v&i dong hwrong MACHI. Ngay
phit thit 4, ahq dd c6 cho minh chién céng dau sau 1 pha di chuyén phéi
hop 2 thanh vién & duong gitta liy droe mang cia tudng Oriana bén phia
MACHI. Trong khoang 10 phit dau, trin dau dién ra kha chim rdi va khéng
cé nhiéu tinh hudng giao bdi ca 2 team déu tép trung &n linh va phong thi

cdac dwong.

Hinh 1.2 Textlink khi da dwoc click chuyén sang mau dam hon so véi ban dau

Trin 2: ahq vs MACHI € XEM REPLAY Text link da
duoc click

Cip dau tiép theo trong ngay hém nay ciing dén tir 2 dai dién ctia Dai Loan
1a ahq vAa MACHI. Thém mét trdn dau chénh 1éch vé dang cap giita 2 bén
nita khi doi tuyén ahq to ra qua manh so véi dong hrong MACHI. Ngay
phiit thie 4, ahq dd c6 cho minh chién céng dau sau 1 pha di chuyén phoi
hop 2 thanh vién & duomg gitra 1ay duge mang cia twdng Oriana bén phia
MACHI. Trong khoang 10 phit dau, trdn dau dién ra kha cham rai va khong
c6 nhiéu tinh hudng giao béi ca 2 team déu tap trung an linh va phong thu
cdac duong.

Textlink gitip cho ngudi xem c6 thé thay cac thong tin dang quan tim mot cach
chi tiét hon, dong thoi s& hudng ngudi xem téi nhitng thong tin lién quan khac. Mau
sac cua textlink ciing giup ngudi xem phan biét duoc thong tin nao di xem roi, thong
tin ndo chwa. Bén canh nhiing wu diém cho nguoi str dung, doanh nghiép ciing nén can
nhic dén viéc chu dong dat textlink, néu quéa lam dung cing véi viéc textlink khong
hiéu qua s& bi google coi la spam va xir ly theo nguyén tac dit ra.

1.2.4.3 Quadng cdo thong qua Google AdSense

Google AdSense 1a mot dich vu quang céo cia Google bat dau ra mét vao gitra
nam 2003. Ngudi viét web hay tham chi ca Blogger? c6 thé ty dang ki cho minh mot
tai khoan dé tham gia chuong trinh ndy va dua cic quang cdo duoc chi dinh cua
Google 1&n cac website cua ho. Nhitng mau quang céo nay duoc diéu phdi dya theo

3Blogger: 1a nguoi viét blog, c6 thé 1a ca nhan hoac nhém, dua thong tin 1én mang Vi m()i chu dé co
lién quan toi kinh nghlem hogc y klen ca nhan, chu yéu cung cap thong tin dé cap téi nhiing chu dé chon loc.
(Blog la mét thuat ngir c6 ngudn goc tir cap tir “Web Log” hay “Weblog” dung dé chi mot tap san c& nhan truc
tuyén, mot quyen nhat ky dya trén nén web hay mot ban tin truc tuyén nham thdng bao nhitng su kién xay ra
hang ngay vé mot van dé gi do).
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noi dung trang web, dia chi truy cap website nguoi doc va mot sé yéu té ki thuat khac.
Ngoai c4c khia canh lién quan dén marketing thi Google AdSense sé& tao ra lgi nhuan
cho doanh nghiép dya trén nguyén tac tinh tién cho mdi ci nhap chudt vao quang cao
cua Google AdSense trén website caa doanh nghiép, ca nhan d6. Dua vao mot sb thuat
toan dic biét, Google sir dung cdng cu cia minh dé dua ra cac duong dan (duong link)
quang cao tuong thich phu hop véi ndi dung trang web (cé chira cac doan ma Google
AdSense) va phu hgp véi ngdn ngir cia nguoi dang doc trang web do.

C6 thé néi doanh nghiép khdng nhitng cé thé 1am marketing tét cho san pham
cua minh bang cach dat cac banner, textlink quang cao trén website cua ho nham ting
lwgng khéach hang theo dai va tim hiéu thong tin caa doanh nghiép ma con cé thé kiém
thém loi nhuan tir chinh Google théng qua dich vu hd trg khac caa Google Adsense 1a
Google Adword*. Nhitng gi hién thi trén Adsense chinh Ia nhitng mau quang cao cua
nhitng ngudi st dung Google Adwords dé quang céo cho website hay dich vu cua
ho.V&i mdi 1an nhip chudt, nha quang cdo s& mat tién nhung bu lai ho c6 s6 luong
truy cép ting 1én. Google sé& thu tién quang cdo va chia sé lai cho cac doanh nghiép
hodc c& nhan khi tham gia vao Google Adsense theo mét ty 1& nhat dinh. Puoc danh
gia 1a phuong thirc dua quang céo tiép can ti khach hang mot cach nhanh va hiéu qua
nhét, tuy nhién chi c6 mot sé it khach hang tin twéng vao quang cdo dang nay, phan
I6n ho phét 1o, d6i khi cam thay kho chiu. Bén canh d6, mac phi ma doanh nghiép
phai chi tra cho mdi tir khoa “hot” twong tng v6i mdi quang cao duge ngudi xem click
s& bi day muc gia cao 1én mot cach nhanh chong, vi vay doanh nghiép nén chuan bj
ngan sach mot cach hop 1i trude khi bat 4p dung hinh thic quang céo nay.

1.2.4.4 Qudng cdo bang video (Video Ads)

Video Ads la mét dang quang cao tuong tu nhu mot quang cao banner thong
thudng, nhung thay vi hién thi mot hinh anh quang céo thi né hién thi nhitng doan
video ngan truyén tai thong diép dén khach hang mot céch tryc tiép va sinh dong.
Video ad thudng duoc hién thi dudi dang Pop - up hoic Pre - roll video (méot doan
quang cao chay trudc ndi dung ma nguoi dung da chon, thong thuong sé keo dai tir 10
- 15 giay mai co thé tat chung di). Pay 1a dang quang cao hién thi c6 kha niang truyén
tai cam xGc va dé ghi dau trong 10ng khach hang muc tiéu nhat. Video Ads gilip doanh
nghiép c6 thé truyén tai thong diép quang céo tai khach hang tron ven hon so véi cac
dang quang céo bang hinh anh khéac. Theo mot cong ty nghién ciru thi trudng va quang
ba toan cau — Nielsen Holdings N.V (Nielsen Video Analytics) théng ké nim 2014: Ty
16 xem toan b quang céo Ién toi 87%. Hay theo sé liéu cua Google Adsense for

“Google Adwords: La mot dich vu thuong mai cia Google cho phép khach hang mua nhing vi tri
quang cao bang chix hoac hinh anh tai cac ket qua tim kieém hogc cac trang web do céc doi tac Google Adsense
cung cap.
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Video: Ty I€ click vao quang cao (Click-Through Rate) cao vuot troi so véi quang cao
banner thuong (Gap 60-80 lan). Céc sb liéu nay cho thay hiéu qua ma Video Ads
mang lai v cing to 1én d6i véi cac doanh nghiép khi ap dung hinh thuc nay. Tuy
nhién Video Ad van con mot s6 han ché nhat dinh, mdi Video Ads thuong c6 do dai tir
30 gidy cho téi 1 phit nén ngudi dung thuong khong du kién nhan dé theo ddi va bo
qua nd, doi khi n6 khién ngudi ding cam thay kho chiju va phién toai khi 1am ngat
quang thdng tin ma ho dang theo ddi (dac biét ddi voi video hién thi duéi dang Pop —
up va Pre —roll).
1.2.5 Marketing trén thiét bi di dpng (Mobile Marketing)

Mobile Marketing la viéc stir dung cac phuong tién di dong nhu mot kénh giao
tiép va truyén thdng giita thuong hiéu va nguoi tiéu dung. Marketing trén thiét bi di
dong cung cap téi khach hang nhitng théng tin caa doanh nghiép, san pham, dich vu
V6i ¥ twong vé thoi gian va khong gian khdng gigi han. Theo xu huéng va toc do phat
trién nhanh nhu vii bio cua internet thi Mobile Marketing 1a mot xu thé tat yéu, khong
thé thiéu trong nganh Marketing ngay nay.

1.2.5.1 Tin nhin ngin — SMS (Short Message Services)

Short Message Services — SMS 1a hinh thic tiép thi di dong théng qua tin nhén,
hinh thirc nay cho phép gui cac thong diép dang text ngan (bao gom chir va ki ty)
khéng qua 160 chir cai.

SMS duoc coi 1a hinh thirc don gian va pho bién nhat. Doanh nghiép cé thé st
dung SMS d¢ gui cho khach hang thong tin vé cac san pham méi, chuong trinh khuyén
mai méi, hay mot 1oi chic ming sinh nhat ... nhitng noi dung nay co thé phat trién ra
rat nhiéu hinh thizc khéac nhau, tly thudc vao kha nang sang tao cua doanh nghiép.

Tinh dén hét nam 2013, theo nhu Igoo.vn — Trang web nghién cau va tim hiéu
thong tin ciia khach hang thong qua dién thoai cam tay dua ra s6 liéu thong ké vé hanh
vi va thdi quen cua khach hang khi nhan dugc SMS nhu sau:

- Hau nhu 100% khach hang tiém niang khi nhan duoc tin nhan déu doc luét qua;

- 91% sé khong x6a SMS trude khi doc va 71% SMS s€ Iuu lai;

- 69% sb ngudi doc SMS s& tim hiéu thong tin bang cach goi dén thuong hiéu thé
hién trong SMS;

- Ngoai ra, khach hang con c6 mét s hanh vi khac chang han nhu gigi thiéu
thong tin téi nguoi than, ban be. ..

Uu diém cua hinh thac nay 1 chi phi chi tra cho mdi SMS 1a rat thap, dong thoi
kha nang truyén tin nhanh (2 — 3 tin nhan/gidy) ciing nhu c6 ti 1¢ phan héi cao tir khach
hang. SMS la hinh thirc nhanh gon, tién loi.
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Nhung song song véi diéu d6 hinh thic nay van ton tai mot so han ché nhat
dinh, chang han nhu: SMS c6 noi dung kha ngén, véi méi tin nhan chi toi da 1a 160 ky
tu, viéc nay lam han ché thong tin duoc truyén tai trong mdi tin nhan. Céc tin nhan
SMS thudng chi c6 ni dung la text, thiéu cac hinh anh, mau sic sic s& va ciing khong
thé chén thém am thanh, hiéu ang tin nhan diéu d6 lam han ché su sang tao cia nguoi
sir dung. Mit khac, tin nhan SMS khong phai lac nao ciing dé dang thu hat duoc khach
hang va khuyén khich ho lwa chon nhan tin nhén trén dién thoai di dong vi nhiéu khi
thong tin khdng téi dung nguoi ding sé& tra thanh tin nhan rac, dé gay ra nhitng phan
hoi tiéu cuc.

1.2.5.2 \Website phién bin danh cho thiét bi di dong (Mobile Web)

Duyét web — truy cap internet tir thiét bi di dong luén mang téi ngudi st dung
mot trai nghiém thoai mai va hoan toan khéac so véi may tinh hay laptop. Véi kha nang
két ndi khong day, su nho gon, nhe nhang, tién loi, cing tinh riéng tu cao va thao tac
cham don gian giup nguoi sir dung dé theo ddi hon so véi chudt va ban phim. Theo
mét nghién cttu méi dugc céng bd dau nam 2014 tr mang ludi quang céo di dong
Chitika cia My cho biét: lwong nguoi s dung Smart Phone dé truy cip vao céc
Website ban hang va thoi gian ho nan lai Website d6 cao gan gap 3 1an so véi sb luong
nguoi st dung may tinh.

Tuy nhién, khac biét Ion vé kich thudc man hinh, d6 phan giai, hanh vi trong
tac khién cho website cii trén mdy tinh khong phu hop dé hién thi trén thiét bi di dong.
Chinh vi vay, phién ban Mobile Web I1a mét giai phap hitu hiéu trong viéc giai quyét
van dé nay.

Lap trinh vién sé gilp doanh nghiép tao ra mot phién ban Mobile Web chay
song song véi website truyén théng. Mobile Web thudng duoc dat trén tén mién mo
rong nhu: www.m.dantri.com hoac www.m.facebook.com. Dir liéu, ndi dung duoc
ddng bo hoan toan, nhung cau tric hién thi, dung luong, hinh anh dwoc téi wu hoan
toan cho thiét bi di dong. Ngoai ra, & phién ban mobile web, ta c6 thé bd sung thém
mot s6 tinh ning st dung dugc cac chirc ning thuong cé trén mobile nhung hiém khi
c6 trén may tinh nhu chup anh, ghi 4m, dinh vi va nhiéu cam bién khac.

Mobile Web la phién ban Website mang tinh tuong tac (Click to action) cao,
khdng chi don thuan 12 thiét ké lai giao dién nho gon tién lgi voi kich thuéc man hinh
va thao tac cham cia ngudi dung. Mot dién tich thira duoc loai bo tir website truyén
théng, nhung ching ta thém vao d6 1a cac chic niang méi dugc &p mot cach hop Iy, vi
du nhu: chirc ning mua hang, tim duong di dén cira hang, goi dién thoai lién hé hay
gui noi dung lién lac qua form, ... truc tiép véi chi mot hoic mot vai thao tdc cham
ngay trén dién thoai. Phan 16n ngudi ding thich truy cap website cia cac doanh nghiép
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théng qua thiét bi di dong boi 18 ho c6 thé ¢ bat cir dau, bat ¢ thoi gian nao cling co
thé biét nam bat duogc théng tin vé cac dich vu méi, san pham méi duoc cap nhat moi
nhat tr doanh nghiép. Pong nghia voi d6 1a kha ning kich thich tam 1y khi mua hang,
khach hang s& cam thay duoc su quan tam dén tir doanh nghiép. Bén canh su tién ich
san co, Mobile Web van con mét sé nhuoc diém, vi du nhu sy hién thi cia website
khong phai lac nao ciing dep gidng nhau khi truy cap bang cac Smartphone khac nhau,
tham chi 1a c6 thé c6 nhitng 15i hién thi khong biét truéc do khéng thé kiém tra trén
c4c thiét bi nay, hodc ngudoi dung khéng thé tim thiy cic menu twong tac trong lac sir
dung website gidng nhu khi sir dung trén may tinh, néi cach khac kinh nghiém sir dung
trén may tinh gan nhu khong thé ap dung trén mobile.
1.2.5.3 Ma QR (Quick Response Code)

QR la viét tat caa cum tur tiéng Anh, Quick Response (phan tng nhanh), trong
khi d6, “barcode”- ma vach 1a mot khai niém khéng méi ma ching ta cé thé d& dang
bat gap trén hang hoa. Tai Viét Nam, cum tir QR code duoc gitt nguyén dé thuan tién
cho viéc ap dung vao cong nghé thdng tin. Pay 1a mot ma tran hién thi dudi dang ma
vach c6 thé duge doc bai chize ning “QR barcode reader” théng thuong duogc cai dat
san trén cac thiét bi smart phone. Cac thong tin duoc ma héa bao gom théng tin vin
ban, duong link cua website, hinh anh, théng tin san pham, ...

QR code 14 hinh thac rat phd bién va dang tré thanh mot xu huéng marketing
trén thé gigi. C6 mit tai Viét Nam chua lau nén hinh thrc nay con khé so sai va con
nhiéu méi mé. Hon nita, véi Viéc cac chuong trinh quang céo, pano 4ap phich hay
website tran ngap nhu hién nay, dé tao ra su khac biét va thu hut ngudi dung, dong
thoi tan dung xu thé smartphone san c6 thi viéc 4p dung QR code vao marketing chinh
la vé cung hop ly.

Puoc &p dung trong Mobile Marketing, QR code néi bat Ién vai rat nhiéu lgi
ich khéng chi cho doanh nghiép ma con khach hang, cu thé Ia:

Loi ich cia QR Code d6i véi khach hang

- Khéch hang dé dang trong viéc doc ma QR, dé dang nam bat théng tin doanh
nghiép thdng qua viéc doc mé;

- Kich thich hanh dong khach hang bang chinh su méi la vén c6, dan dén tinh to
mo tim hiéu cua nguoi st dung

- Gia tang gié tri cho khach hang, ho d& dang tiép can théng tin san pham, va céc
dich vu tu van khac;

- Mang tinh cong dong: Noi dung md QR code c6 ich, khach hang dé dang chia
sé tai cac mang xa hoi
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Loi ich cia QR Code ddi véi doanh nghiép

- Tao mi QR code dé dang ;

- Chi phi ung dung Mobile Marketing thap, tng dung QR code trong cac san
pham gan nhu bang 0 ;

- Tao ra kénh quang cao méi dé dang tiép can véi khach hang ;

- Chia s¢ QR dé& dang: khong gisi han, c6 thé chia s¢ ma QR code téi nhiéu
nguoi (gui email, mang xa hoi, dua 1én website cong ty)

- Hb tro cho SEO (T6i wu hoa cong cu tim kiém): hd tro cho viéc ti uvu website,
mobile web.

Tuy nhién, nhuoc diém cua viéc &p dung QR code ciing chinh 1a do sy mai mé
va la 1am, d6i khi doanh nghiép phai giai thich mot cach tuong tan va huéng dan sir
dung chi tiét thi khach hang méi c6 thé sir dung né hiéu qua.

1.2.6 Marketing thdng qua mang xa héi (Social Media Marketing)

Social Media Marketing hay Marketing thong qua mang x& hdi 1a qua trinh dat
duoc luu lugng truy cap trang web hoac su chu y théng qua cac trang mang xa hoi.
Social Media Marketing bao gom cac chuong trinh tiép thi thuong tap trung vao
nhitng nd lec dé tao ra ndi dung thu hit sy quan tdm va khuyén khich doc gia chia sé
no trén cac trang mang xa hoi cta minh.

Hay theo mét dinh nghia khac, Social Media Marketing I thuat ngir dung dé
chi cac website cung cap cac hoat dong khac nhau, vi du chia sé thong diép, cap nhat
hinh anh, ddnh dau sy kién tham gia ... va rat nhiéu cac tinh ning xa hoi khac nhu:
thao luan, comment, vote, like, share ... Piéu d6 ddéng nghia ring Social Media
Marketing c6 dic diém twong tac da chiéu va ngudi dung c6 thé cha dong tham gia
vao céc hoat dong trén moi trudng mang xa hoi.

Puc két tir cac dinh nghia, ching ta c6 thé hiéu ngan gon Social Media
Marketing 13 1 phuong thuc truyén théng trén méi truong mang xa hoi.

Véi sy bung nd va xu hudng sir dung internet nhw mot mon 4n tinh than trong
xa hoi hién nay, Social Media Marketing hién 1én céc loai hinh da dang khac nhau, cu
thé 12 c6 6 loai phwong tién truyén thong xa hoi pho bién nhat hién nay:

Social Networks (Mang x& hoi - Facebook, LinkedIn, MySpace, Twitter...): La
hinh thirc cho phép mot cac nhan két ndi véi nhitng ngudi khac vé quyeén loi va nén
tang twong ty . Trong qua trinh st dung, c6 nhiéu cach khic nhau dé c6 thé tuong tac
giita cac nguoi dung, ho co thé thiét 1ap cac nhdm va trao doi véi nhau vé moi linh vuc
cling nhu moi théng tin lién quan khéc. Hai trang mang pho bién nhat dé 1a Facebook
va LinkedIn .
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Bookmarking Sites (Delicious, Faves, StumbleUpon, BlogMarks va Diigo): La
cac trang web danh dau trang — Dich vu cho phép nguoi sir dung luu, to chic va quan
ly céc lién két dén céc trang web khac nhau va céc ngudn luc trén internet. Hinh thirc
nay cho phép ngudi ding ” tag ” lién két san cd dé lam cho ho dé dang tim kiém va
chia sé. Phé bién nhat I1a Delicious va StumbleUpon.

Social News (Tin tic xa hoi - Digg, Sphinn, Newsvine): La hinh thic cho phép
moi ngudi gui cac tin tic khac nhau hoac lién két dén cac bai viét bén ngoai va sau do
cho phép né sir dung dé ” bo phiéu ” vao cac muyc . Viéc biéu quyét Ia cac khia canh xa
hoi cbt 16i nhu cac vat pham duoc binh chon nhiéu nhat s& dugc hién thi sy noi bat
nhat . Cac cong dong s& quyét dinh cac muc tin tic dugc xem bai nhidu nguoi hon.
Phé bién nhat 1a Digg va Reddit.

Media Sharing (Flickr, Snapfish, YouTube): V&i chirc nang tao va chia sé hinh
anh, video thi day la hinh thirc cho phép nguoi stir dung tai I1én va chia sé phuong tién
truyén théng khac nhau. Nguoi sir dung ¢ thé danh gia ciing nhu cho y kién vé nhiing
hinh anh, video duoc ding 1én mot cach t do va cdng khai. Phé bién nhat 1a YouTube
va Flickr .

Microblogging: La hinh thirc ma tap trung vao cap nhat ngin dugc théng bao
cho bat ctr ai ding ky dé nhan duoc cac ban cap nhat . Pho bién nhat 1a Twitter .

Comments Blog va Forum: Dién dan truc tuyén cho phép cac thanh vién to
chuc cac cudc hoi thoai bang céach gui tin nhan. Cac Blog va Forum 1a noi dién ra va
thuong 1a trung tdm ciia cac cudc thao luan xung quanh chu dé cua bai diang. Blog va
dién dan pho bién hién nay la MANY.

C6 thé noi Social Media Marketing la cach tuyét voi d¢ mot doanh gia ting
nhan thic vé thuong hiéu dén vai khach hang, déng thoi ciing c¢6 thé tao ra 1 san choi
c6 sy tham gia cua khach hang ciing nhu ciing ¢ tinh cam caa ho doi véi san pham va
dich vu cua doanh nghiép. Bén canh nhitng wu diém vuot tréi nhu: chi phi thap, hiéu
qua lan truyén manh mé, than thién véi nguoi ding, linh hoat trong qué trinh sir dung
va kha ning lién két véi cac website khéc thi Social Media Marketing ciing ¢6 nhuoc
diém riéng d6 1a doanh nghiép ap dung hinh thiic nay dé bi doi thii canh tranh hozc céc
d6i twong xau tung nhitng ludng thdng tin tiéu cuc gay anh husng téi minh. Vi vay,
doanh nghiép can phai dua ra nhitng phuong an phong ngu tét, luén trong tu thé sin
sang d6i pho vai cac cudc tin céng bat ngo trén mang, dong thoi phai khdng nging
tich lity kién thirc va kinh nghiém vé linh vuc nay.
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1.2.7 PR trwe tuyén (PR Online)

PR 14 viét tit cua cung tir Public Relations hay dich ra tiéng Viét, PR con duoc
goi 12 Quan hé cong ching. PR hiéu mot cach don gian 1a: viéc mét c& nhan, té chirc,
doanh nghiép chu déng thuc hién céc quan hé giao tiép vdi cong dong nham xay ding
hinh dnh tér dep cia minh.

PR Online vin mang nhiing nét dic trung ctia PR truyén thdng, chi co diéu PR
Online hoat dong trong mot moi trudng khéc chinh 12 Internet. Va tt nhién, PR Online
s& c¢6 day du nhitng vu diém gidng nhu PR truyén théng, chang han nhu: nang cao su
nhan biét thuong hiéu, tao sy than thién véi cong chdng, tir d6 thu hat 1ong yéu mén va
trung thanh cua ho véi thuong hiéu va san pham/dich vy, hay tac dong vao hanh vi
mua sam ctia khach hang khi hudng téi nhiing y nghia than thién véi méi truong/cong
d6ng cua san pham/dich vu...Nhung su khac biét vé wu diém cho PR hoat dong trong
moi truong Internet lai 1a: Kha ning truyén tin nhanh, chi phi thap hon ma hiéu qua
tuong duong hoic ¢6 thé cao hon, déng thoi ndi dung thdng tin cé thé dé dang duoc
chap nhan hon bai kién thirc tir cong chiing 13 da chiéu va tir nhiéu ngudn khac nhau.

Moi su tién ich ma PR Online mang lai thuc su da gitip cac doanh nghiép néang
cao duogc uy tin, thuong hiéu va hinh anh dep trong mat khach hang hién nay. Thé
nhung, quanh quan dau d6 xung quanh van ton tai nhitng thach thic va han ché ma
doanh nghiép phai d6i mat khi &p dung hinh thtc ndy. Su twong tac hai chiéu manh mé
ctua PR Online phan nao d6 s& khién doanh nghiép mat phuong huéng trong viéc kiém
soat thong tin tir d6i thu canh tranh. Cac thong tin 1a da dang do vay kha niang xac dinh
chinh xac thong tin d6i thi s& bi han ché. Bé dé phong nhitng rai ro cé thé xay ra, cac
doanh nghiép nén co su kiém soat chat ch& cac hoat dong cua PR truc tuyén cling nhu
chat loc nhitng thdng tin hitu ich c6 duoc tir hinh thic nay.

1.3 Piéu kién cho viéc tng dung cac cong cu E — marketing trong cong tac
truyén thong tai doanh nghiép

La mot hinh thuc con khd méi mé tai Viét Nam nén viéc ung dung E —
marketing tai c4c doanh nghiép chua nhiéu. Phan 1én cac doanh nghiép chi ap dung
don gian, so sai va chua c6 sy dau tu chuyén sau, vi vdy ma hiéu qua thu duoc tir hinh
thire nay chwa dugc khai thac mot cach triét dé. Nhung viéc dat sy quan tdm nhiéu cho
van dé chuyén mén chua han da hoan thién, bén canh d6 con rat nhiéu yéu té tac dong
khac ma doanh nhiép can tim hiéu va tan dung diéu d6 tao loi thé riéng cho minh. Dé
c6 thé tng dung cac céng cu E — marketing nham nang cao hiéu qua hoat dong truyén
thong, doanh nghiép can quan tam tGi cac yéu tb sau:

» Tai chinh:

Tai Viét Nam, tinh dén nam 2014, s luong nguoi st dung Internet da 1én dén

hon 36 triéu nguoi, chiém 39% tong dan s6. Trong ca nudc ciing c6 hon 291.100 tén
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mién “.vn” da dang ky va Viét Nam tiép tuc gitr vi tri s6 1 Pong Nam A vé sb luong
sir dung tén mién cap cao ma qudc gia; tong s tén mién tiéng Viét da diang ky dat hon
1.000.000; tong sb dia chi IPv4 da cip dat trén 15,6 triéu dia chi. (Theo bao cao tai
nguyén Internet Viét Nam 2014).

Nhitng con sé 4n twong Vvira néu trén da cho thay sy phat trién vé kinh té thi
truong cling nhu mé ra co hoi kinh doanh day tiém ning cho cac san pham, dich vu
lién quan dén E — marketing. Nim bat duoc co hoi kinh doanh, nhung diéu tat yéu va
quan trong hon ca déi véi mdi doanh nghiép dé chinh 13 ngudn lec vé tai chinh. Xét tur
nhitng doanh nghiép I6n cho tai nhirtng doanh nghiép vira va nho thi tai chinh la mot
van dé vo cling quan trong, nd 1a tién dé, 14 nén mong dé doanh nghiép phat trién vi
vay can phan bd ngan sach mot cach hop Iy khi 4p dung cac cong cu E — marketing
trong cdng tac truyén thong sao cho vira tiét kiém vira mang hiéu qua mang lai cao.
Nhung dé thuc hién dugce diéu nay 1a khéng hé don gian, no doi thoi gian lam viéc va
kinh nghiém tich lily qua nhiéu nim. C6 thé néi day 1a mot thach thac d6i voi mdi
doanh nghiép.
> Sy am hiéu vé cong nghé

E — marketing hoat dong trong mot méi truong ma Internet vo cung phét trién |
kéo theo d6 1a sy phd bién va da dang caa céng nghé s6. Vay dé cac doanh nghiép co
thé dat hiéu qua tét trong hoat dong truyén thong thi didu quan trong va khong thé
thiéu d6 1a sy am hiéu tudng tan vé cdng nghé, diéu nay gilp cac nha quan tri co thé
khai thac tbi da lgi ich va kip thoi cai tién cong nghé sao cho viéc (ing dung céac cong
cu E — Marketing trong hoat dong truyén théng tré nén hoan thién nhat ciing nhu bat
Kip Vvéi thi truong ludn thay d6i nhu hién nay.

Piéu thiét yéu dau tién ma doanh nghiép can nha dé 1a hoat dong truyén thong
hoat dong trong mdi truong mang internet. Cac nha marketing truc tuyén can phai hiéu
biét vé cac ky nang cong nghé thong tin dé (rng dung trong cong viéc cia minh.Vi du
nhu cac nha marketing truc tuyén can phai biét sir dung cong cu tim kiém (Search
Engines) dé c6 thé tim kiém thong tin mot cach nhanh nhét va hiéu qua nhat trén
Internet. Hodc khi khach hang muén mua hang tai mot website, 13 ngudi lam
marketing truc tuyén phai biét cach xay dung céc giai phap tiép nhan va tu dong xu Iy
cac don dat hang, ngoai ra con ty dong theo ddi qua trinh ban hang cho dén khi nguoi
mua nhan duoc san pham hoic dich vu ma ho diat mua. Tat ca déu phai linh hoat
khdng c6 su ngat quing. Thuc hién duoc diéu d6 doanh nghiép sé tiét kiém duoc chi
phi va giit duoc khach hang tiép tuc quay tro lai mua hang. Do vay, cac nha marketing
truc tuyén can phai co sy hiéu biét nhat dinh vé cong nghé thong tin dé thanh céng.
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Ngoai viéc biét str dung va ang dung céng nghé vao cong tac truyén théng cua
cong ty thi viéc ludn ludn cap nhat thong tin, d6i méi cong nghé ciing 1a didu quan
trong. Piéu nay gilp doanh nghiép khéng chi hoat dong tét hon trong cdng tac truyén
thong ma con lay duoc wu thé dé canh tranh voi cac ddi thu khac trén thi truong.
> Kién thirc nén tang vé marketing

Trong thoi dai cong nghé phat trién va dan tro thanh mot phan khéng thé thiéu
trong cudc séng con ngudi hién nay, viéc tng dung cac cdng cu E — Marketing nham
nang cao hiéu qua hoat dong truyén théng déi véi mdi doanh nghiép 1a vé cling can
thiét. Nhung dé c6 thé (ng dung mot cach tét va hiéu qua nhat, cac nha quan tri
marketing can nhan thic duoc vai trd va tim quan trong cua E — Marketing. Trén thuc
té, co rat nhiéu doanh nghiép da ap dung E — Marketing trong hoat dong truyén thong,
nhung chua han d4 hiéu hét duoc vai trd va tam quan trong E — Marketing mang lai.
Véi mdi cdng cu trong E — Marketing déu c6 maot vai trd va tam quan trong riéng cua
no, viéc nim bat duoc diéu nay dbi vai mdi cdng cu la khdng hé don gian, né doi hoi ¢
nha quan tri sy kién tri tim hiéu, tir 6 co6 thé van dung mot cach tdi wu nhat. Mot nha
quan tri nhan thac duoc vai trd va tam quan trong caa E — Marketing sé& gitp cho hoat
dong truyén thong cua doanh nghiép hoat dong hiéu qua, tir d6 dua hinh anh doanh
nghiép 1én mot tam cao mai, khang dinh vi thé trong khéng chi trong tam tri khéch
hang ma con trén thi truong.

Trang bi kién thizc nén tang vé marketing 1a yéu té cudi ciing ma céc nha quan
tri can quan tim dé c6 thé ing dung cac cong cu E — marketing nham nang cao hiéu
qua truyén thong trong doanh nghiép. Pé tra 1oi cho cau hoi tai sao kién thirc nén tang
vé marketing lai 1a yéu t6 quan trong anh huéng ti kha ning nang cao hiéu qua truyén
thong trong doanh nghiép bang viéc (ing dung céc cong cu E — marketing, don gian 1a
kién thirc nén tang vé marketing hay marketing can ban von la goc ré cua moi hoat
dong marketing. Viéc tng dung cac cong cu E — marketing trong doanh nghiép nham
nang cao hiéu qua truyén thong noi khac di van 1a quang ba thuong hiéu, hinh anh,
hang hoa, dich vu... nhung thong qua méi trudng mang internet. Piéu nay cho thay
moi kién thirc co ban vé marketing van luon duoc ap dung vao E — marketing. Néu
mot nha quan tri c6 mot nén tang kién thirc vé marketing mot cach viing chac, chac
chan viéc tng dung céc cong cu E — marketing nang cao hiéu qua truyén thong s&
duogc thuc hién mot cach logic va khoa hoc.
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CHUONG 2. THUC TRANG UNG DUNG CAC CONG CU E - MARKETING
TRONG CONG TAC TRUYEN THONG TAI CONG TY CO
PHAN TRUYEN THONG TAM NHIN SO DIGIVISION

2.1 Gié6i thiéu chung vé cong ty C6 phan Truyén thong TAm nhin sé Digivision
2.1.1 Qud trinh hinh thanh va phat trién ciia cong ty Co phin Truyén théng Tam
nhin so Digivision

Thang 08 nam 2007 Cong ty C6 Phan Truyén Thong Tam Nhin Sé - DigiVision
duoc thanh 1ap véi muc dich va ton chi hang dau 1a xay dung mot phong cach phuc vu
chuyén nghiép, tan tdm va khéng ngung sang tao, ddi méi dé dem dén nhitng san
pham, dich vu hitu ich nhat. DigiVision da lwa chon chat lugng, uy tin 1am phuong
cham hoat dong cho minh.

Cong ty C6 Phan Truyén Théng Tam Nhin Sé - DigiVision dang tién t&i muc
tiéu trién khai toan dién cac dich vu hd tro, giai phap kinh doanh va tiép thi cong nghé
sb trén Internet tai Viét Nam. Khdng chi gitp cac doanh nghiép khai thac triét dé, tdi
da sirc manh cua cong nghé thong tin, truyén thdng k¥ thuat sé va Internet trong viéc
phét trién kinh doanh ma con khéng nging phat trién va diy manh cac dy an truyén
thong, xay dung mot tap doan truyén thong 16n manh.

DigiVision véi dinh huéng tré thanh mot tap doan cong nghé truyén thong va
quang c4o truc tuyén, phat trién bén viing trén co s két hop sicc manh tri thic, tinh
doan két tap thé va cong nghé & mot tim cao méi. Véi co ciu gon nhe, kha nang tai
chinh vitng manh va kinh doanh 6n dinh cing véi mot phuong phap quan tri doanh
nghiép &p dung CNTT, DigiVision dang ngay cang khang dinh vi tri va vi thé trong
linh vuc phan mém, truyén théng, va quang cao truc tuyén.

Phuong cham hoat dong cua Cong ty C6 Phan Truyén Thong Tam Nhin S6 -
DigiVision: DigiVision — Your vision

Cong ty Co Phan Truyén Thong Tam Nhin S6 - DigiVision luén hudng téi
nhitng giai phap cong nghé va truyén thong truc tuyén cap nhat theo xu huéng moi
nhat va hiéu qua nhat.

Cong ty Co Phan Truyén Thong Tam Nhin Sé - DigiVision di xay dung nhiing
nguyeén tac chuan trong phuc vu khach hang nhu sau:

- Pép tng nhanh chéng va hiéu qua moi yéu cau caa khach hang.

- Pam bao su hoat dong lién tuc d6i vai cac dich vu ma Cong ty cung cap.

- Nbhiét tinh, chu dao vdi thai @6 nhanh nhen, hoa nha.

- Pam bao cung cap dich vu vai gia ca hop ly va sic canh tranh cao.

- Luén quan tdm dén chinh sach dao tao nhan vién dé dam bao tinh chuyén mén
cao.
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2.1.2 Co céu to chire ciia cong ty Co phin Truyén théng Tam nhin so Digivision
So @6 2.1 Co céu té chirc ciia cong ty cé phan truyén thdng tam nhin sé Digivision

P. Kinh Doanh

> Ban Kinh Doanh

P Marketing

—> Y Tuing

—>  DIGIMEDILA

W

M1 Dung

Ban Cham Bic > Ban %&n Xudt
S Aar
N DIGIZOFT > Lap trinh
—> KCS
P. Mhin sy
3 Ban Hanh Chinh
P KT-TC

(Nguén: Phong kinh doanh)

Co cau to chire trong cong ty duoc bd tri theo md hinh chién luoc do Ban Giam
dbc dé ra, voi phuong cham “Pon gian — Hiéu qua”, DigiVision chu trong vao viéc
chuyén mén hda va su phdi hop chit ché gitra cac trung tm chirc ning va phong ban
ho tro.

Bang cac hé thong quan trj truc tuyén, Digivision dat hiéu qua cong viéc lén
hang dau dé dam bao muc tiéu va ké hoach dé ra, luén thuc hién ding theo thoi gian
yéu cau. Ngoai ra md hinh trén con gitp dam bao cac muc tiéu nhan sy ludn rd rang veé
cbng viéc va chuyén mén cua minh.

> Ban giam déc

- Giam ddc ¢6 nhiém vu té chtre diéu hanh va quan Iy moi hoat dong kinh doanh
cua cong ty theo chién lugc va ké hoach kinh doanh hang nam da duoc Pai hoi dong
cd dong va Hoi dong quan tri thong qua. Giam dbc 1a ngudoi dai dién trude phéap luat
cua cong ty. Quyén han va nhiém vu cia Giam doc dugc quy dinh tai Diéu Ié cia cong
ty.

27

Thang Long University Library



THANG LONG
UNIVERSITY

- Phé giam dbc 13 nguoi gitp cho Gidam déc trong cong tac diéu hanh thuc hién
nhiém vu cua cong ty, chiu trach nhiém truc tiép truée Giam doc va phap luat vé mot
s6 miat cong tac duoc phan céng. Puoc thay mat Giam déc dé diéu hanh moi hoat
dong cua cong ty khi duoc uy quyén, phai bao céo lai toan bo cong viéc da giai quyét
theo uy quyén cho Giam ddc ngay khi Giam dbc c6 mit tai cong ty.

» Ban kinh doanh

- Phong Kinh Doanh 1a bo phan tham muu, giup viéc cho Giam dbc vé cong tac
ban cac san pham & dich vu caa Cong ty (tiéu thu san pham, phat trién thi truong, cha
dong tim kiém ddi tac dé phat trién, mang lugi phan phdi, timg budc mé rong thi
truong trong va ngoai nudc; cong tac xay dung & phat trién méi quan hé khach hang).
Chiu trach nhiém trudc Giam dbc vé cac hoat dong d6 trong nhiém vu, tham quyén
duoc giao.

- Phong Marketing la cau néi giita bén trong va bén ngoai cong ty, gitta san pham
va khach hang, giira thuoc tinh caia san pham va nhu cau khéach hang.

Nhiém vu cua phong Marketing 1a: Nghién ctu thi truong va tiép nhan théng
tin ctia khach hang.

+ Lap ho so thi truong va du bao doanh thu

+ Khao sat hanh vi ang xir ciia khach hang tiém ning

+ Phén khuc thi truong, xac dinh muc tiéu, dinh vi thuong hiéu

+ Phat trién san pham, hoan thién san pham véi céc thuoc tinh ma thi truong

mong mudn (thuc hién trudc khi san xuat san pham, xay dung nha hang,....)

+ Xay dung va thuc hién ké hoach chién lugc marketing

> Ban san xuit
- DigiMedia

+ B0 phan thiét ké:

e Tham gia vao qua trinh 1am viéc véi khach hang, tu van cho khach hang
vé giao dién, vé ki thuat, thiét ké.

e Phéi hop véi cac bo phan khac dé thuc hién dy an va dua ra qui trinh
cling nhu nhitng ban thiét ké toi vu nhat ddi véi hé thong.

+ B phan y tudng:

e Tham gia vao qua trinh 1am viéc véi khach hang, ciing véi bo phan thiét
ké tu van va giai thich cac thiac mac cua khach hang vé du an.

e Dé ra va xay dung cac y twdng mai, tim hiéu va phén tich cac dac tinh
mai ctia san pham phan mém ma cong ty dang cung cap.

e Lén y tuong cho viéc dao tao ngoai khda cho toan bo cong nhan vién
trong cong ty.
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+ B0 phan ndi dung:

e CO su lién két giira cac bo phan nhu thiét ké, ¥ twong, kinh doanh va
Marketing dé duyét noi dung khach hang cung cap va dua ra nhitng yéu
cau vé noi dung cling nhu chinh sira ndi dung caa cac Website.

e Tu van noi dung cho khéch hang.

_ DigiSoft
+ B phan lap trinh:

e Tham gia vao viéc phat trién phan mém danh cho cong ty, l1am viéc voi
khach hang vé nhiing thay ddi cong nghé, dua ra cac tu van hop 1y va toi
wu nhét cho khach hang.

e Tham gia vao viéc khao sat, phan tich, danh gia tién d6 thuc hién céc dy
an ciing nhu viéc dao tao, chuyén giao cong nghé cho khéach hang.

+ BO phan Air:

e HO trg quan Iy du an, trién khai du an.

e Trao ddi, tw van véi khach hang trong sudt qué trinh thuc hién du an.

e Phdi hop véi cac bo phan khac dé tu van véi khach hang va dua ra cac
dé xuat nang cap phan mém, ki thuat lién quan dén cac yéu cau cua
khach hang.

+ B6 phan quan ly du an — KCS

e Phu trach viéc hd trg, theo dbi giai quyét cac van dé vé su cb cho toan bo
cac du an dang thuc hién.

e Nghién ctu va phat trién cac chirc ning méi va ap dung vao cac du &n
dang thuc hién, phan tich du an.

e Tu van cho khach hang vé céc loi ich dat duoc va ki thuét lién quan dén
c4c dich vy E — Marketing ma cong ty dang cung cap.

e Tham gia xay dung cac tai liéu riéng lién quan dén ting dy an nhu: tai
licu huong dan s dung, hd so du thau, d& cuong phat trién cac hang
muc moi...

» Ban hanh chinh
- Phong nhéan si
+ Thiét lap co cAu to chirc, cac quy ché chinh sach, quy trinh, quy dinh, mau biéu.
+ Hoach dinh chién Iuoc phéat trién nguon nhan luc cho cong ty.
+ Xay dung va to chirc thyc hién cac ké hoach tuyén dung, dao tao & phat trién,
danh gia hi¢u ndng nhan su.

Xay dung cac chinh sach vé tuyén dung, di ngd cho ngudi lao dong.

+

+

Quan 1y cong tac luu trlr va van thu hanh chinh cua cong ty.
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e + Lap ké hoach dao tao va trién khai cong tac dao tao cho nhan vién trong cong
o ty.
- Phong ké toan — tai chinh
+ Thuc hién cac hoat dong thu chi, ton tién mat va tién ngan hang, ké toan noi bo
theo dung quy ché tai chinh cong ty.
+ Quan ly cac hoat dong ké toan theo quy dinh luat phap hién hanh. Hach toan va
thanh quyét toan tién, cong no, tai san ¢ dinh va cac chi phi khac.
+ Quan ly va kiém soat cac hoat dong khai bao va nop thué theo quy dinh nha
nudcC.
+ Tra luong cho nhan vién theo ding ngay, dung qui dinh va cach thuc cua cong
ty.

2.1.3 Tinh hinh kinh doanh ciia céng ty C6 phan Truyén théng Tim nhin sé
Digivision (giai doan 2012 — 2014) nhitng nam gin day
Tir khi di vao hoat dong véi hon 7 nam thanh 1ap va phat trién, Digivision da co
nhitng chién luoc kinh doanh va hudng di ding din, nho d6 ma tinh hinh kinh doanh
cua cdng ty khéng ngimg duoc cai thién va ngay cang khoi sic. Dudi day 1a két qua
hoat dong kinh doanh cta cong ty nhitng nim gan day (giai doan 2012 — 2014):
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Bang 2.1 Két qua hoat dong kinh doanh nim 2012 - 2014 cia Cong ty Co phan truyén théng tim nhin sé Digivision

Pon vi: Viét Nam dong

Chénh léch
. 2014/2013 2013/2012
STT Chi tiéu Nam 2014 Nam 2013 Nam 2012
. Twong . Twong
Tuyét doi ‘. Tuyét doi ‘.
doi (%) doi (%)
Doanh thu
. thuan vé ban
hang va cung 1.435.560.137 | 1.396.590.623 | 1.339.307.327 38.969.514 2.79 57.283.296 4.28
cap dich vu
Chi phi cho
cbng tac
o 361.256.233 357.653.530 355.152.325 3.602.703 1.01 2.501.205 0.70
2 | truyéen thong
Tong chi phi
482.342.281 480.672.918 486.454.551 1.669.363 0.35 (5.781.633) (1.19)
3 | Loi nhuan
953.217.856 915.917.705 852.852.776 37.300.151 4.07 63.064.929 7.39
(Nguon: Phong Tai chinh - Ké toan)
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Théng qua bang sb liéu trén, ta thay doanh thu thuan vé ban hang va cung cap
dich vy cua céng ty co phan truyén théng tim nhin sé Digivision dang c6 sy ting lén
theo timg nim. Cuy thé 13 ndm 2013, doanh thu dat duoc & mac 1.396.590.623 VND
tang hon so v&i nam 2012 1a 57.283.296 VND tuong tng voi ti 1€ 1a 4.28%. Khong
nhitng thé, dén nam 2014 con sé 4y khong con ding lai & mic gidng nhu nam 2013,
doanh thu thuan ting 1én thém 38.969.514 VND cu thé 1a 1.435.560.138 VND tuong
duong vé6i 2.79%. Ly giai cho mirc doanh thu ngdy cang gia ting nhu vay phan Ién la
do xu huéng thi truong va nhu cau mong mudn duoc tiép can cua nguoi tieu dung téi
internet nhiéu hon ciing nhu sy bung ndé manh mé& caa cdng nghé thong tin. Digivision

vvvvvvvvvv

da thanh cong trong viéc bat kip su thay doi cua nén kinh té thi truong va danh gia
dang nhu cau khach hang.

Doanh thu c6 sy gia ting trong 3 nam lién tiép, nhung xét vé mat chi phi lai
khong c6 su thay doi qua nhiéu. Tong chi phi cao nhat ma cong ty bo ra d6 1a trong
nam 2012 vo1 486.454.551 VND, cao hon so voi nam 2013 va 2014. Nam 2013, téng
chi phi 12 480.672.918 VND chénh léch thap hon so véi ndm 2012 13 5.781.633 VND
tuong tng véi 1.19% va thap hon so voi nam 2014 1a 1.669.363 VND tuong @ng Vi
0.35%. Ngoai ra ciing khoéng thé bo qua chi phi cho cong tac truyén thong boi vi hau
hét chi phi bo ra déu la phuc vu cho cdng tac truyén thdng sao cho hiéu qua nhat. Ciing
gidng nhu doanh thu thuan, chi phi cho cong tac truyén thong ciing ting theo lién tiép
theo tirng nam, cu thé 1a nam 2012 1a 355.152.325 VND, nam 2013 1a 357.653.530
VND, va nam 2014 1a 361.256.233 VND. Su chénh léch nay chi & mac 1.01% cua
nam 2013 so véi nam 2014 va 0.7% cua nam 2012 so véi nam 2013. Chi phi tang 1én
dong nghia véi viéc cong ty dang ngay mot chd trong téi cong tac truyén thong. Van
v6i chi truong 14 tiét Kiém, nén Digivision da dan loai bo cac chi phi khong can thiét
khac ma thay vao dé tap trung vao cai tién cong nghé, nang cao hiéu qua ciia cong tac
truyén thong nham phuc vu téi da nhu cau tir khach hang.

Chi phi thay d6i khong dang ké, doanh thu ciing loi nhuan tang lién tiép, ta c6
thé thay Digivision dang c6 mot cuc dién vo cing khoi sic, néu gitr vitng dugce hudng
di dung din nhu vay thi trong twong lai khong xa, cai tén Digivision s& duoc nhiéu
doanh nghiép trong va ngoai nudc dac biét quan tam, chu y hon.
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Bang 2.2 Bao co doanh thu dich vu E — Marketing tai cong ty cé phan truyén théng tim nhin sé Digivision
Pon vi: Viét Nam dong

Chénh léch
Nam
2014 2013 2012 2014/2013 2013/2012
Dich vu Tuyét doi Twong doi Tuyét doi Twong doi
VND (%) VND (%)

Wesite 885.320.452 860.529.312 847.300.126 24.791.140 2.88 13.229.186 1.56
Email Marketing 231.135.200 225.326.130 211.500.000 5.809.070 2.58 13.826.130 6.54
Online Advertising 16.205.423 15.106.816 10.004.100 1.098.607 7.27 5.102.716 51.01
Mobile Marketing 263.773.432 260.315.143 250.500.000 3.458.289 1.33 9.815.143 3.92
Social Media

_ 39.125.630 35.313.222 20.003.101 3.812.408 10.80 15.310.121 76.54
Marketing
Doanh thu 1.435.560.137 | 1.396.590.623 | 1.339.307.327 38.969.514 2.79 57.283.296 4.28

Thang Long
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Trong sudt nhitng nam tir khi thanh 1ap dén nay, Digivision da va dang khang
dinh vi thé cua minh trén thi trudng véi mong mudn tré thanh Doanh nghiép CNTT va
truyén thong hang dau khu vuc trong cac linh vuc hoat dong chinh: Truyén thong, Tu
van thiét ké website, Dich vu gia tri gia ting trén Internet, Giai phap thwong mai dién
t,... DigiVision d3 va dang tap trung nang lyc chuyén mdn va ngudn lyc tai chinh cho
cac linh vuc hoat dong sau:

- Dich vu cung cdp Website
+ Dich vu tu van, thiét ké website
e Tu van thiét ké website
e Tu van thiét ké hé thong cong thong tin dién tir Multisite
e Tu van giai phap thuong mai dién tir toan dién danh cho cac don vi du
lich, nha hang, khach san
e Tu van thiét ké va cung cip giai phap hoat dong marketing théng qua
Website
e HO tro ki thuat va cung cap giai phap xt Iy su c6 cho website
+ Dich vy tén mién va luu trix dir liéu
e Ding ky tén mién qudc té va viét nam
e Cung cap server luu trir
e Cung cap giai phap bao mat, bao vé hé thong
- Dich vu Marketing théng qua Email (Email Marketing)
Xay dung ndi dung
Tu van dich vu
Thiét ké mau Email (Template Email)
Cung cap giai phap Email doanh nghiép

+ o+ + 4+ o+

Phat trién hé théng Email doanh nghiép

- Dich vu qudng cdo triec tuyén (Online Advertising)

Nghién ctiu thi truong truc tuyén

Thiét ké Banner

Cho thué vi tri dat Banner

Lién két cac Website khach hang

- Djch vu Marketing trén thiét bj di dong (Mobile Marketing)

+ Tu van, thiét ké Website phién ban danh cho TBDD (Mobile Web)

+ Tu van giai phap thuong mai dién tir toan dién danh cho cac don vi du lich, nha
hang, khach san vai cac phién ban danh cho TBDD

+ Tu van thiét ké va cung cap giai phap TMDT cho TBDD

+ HO tro k§ thuat

+ o+ o+ o+
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+ Xt ly su ¢d, nang cap phién ban danh cho Mobile Web.
- Dich vu fir van, thiét ké cac giai phap truyén thong trén mang xa hgi
+ Tu van, thiét ké cac giai phap truyén thong, ting luong truy cap cho trang mang

x& hoi — Chu yéu 1a Facebook.

+ Tang sb luong “Like” cho Facebook Fanpage — Tang mirc do yéu thich cua
cong ddng mang x& hoi cho kénh truyén thdng caa doanh nghiép.

+ Dich vu hd tro, tu vin ki thuat va khic phuc sy ¢é cho trang mang xa hoi caa
doanh nghiép.

- Dich vu twr van, thiét ké cac gidi phdp thirong mai dién tir (TMPT)

+ Giai phap thuong mai dién tir toan dién danh cho cac don vi du lich, nha hang,
khach san

+ Tu van, hd tro kién thire, kinh nghiém TMDT

+ Cung cap giai phap TMPT cho doanh nghiép

Tir bang trén ta thay ty trong doanh thu cua céc dich vy E — Marketing tai cong
ty c6 phan truyén théng tam nhin sb - Digivision ¢é ba dich vu mang lai doanh thu cao
nhét cho cdng ty la website, email, Mobile marketing. Trong d6, dich vu vé website 12
dich vu cha yéu caa DigiVision. Tir bang trén ta thiy doanh thu ctia nam 2013 c6 sy
tang lén trong duong véi 4.28% so véi nam 2012. Bén nam 2014 dat muc doanh thu
1.435.560.137 dong, tang nhe khoang 2.79% so v&i nam 2013. Bidu nay ching to nim
2014 cong ty hoat dong kinh doanh hiéu qua hon nhiéu so véi cac nim trudc.

Trong céc dich vu E — Marketing ma cong ty dang cung cap, dich vu dem lai
doanh thu cao nhat Ia dich vu Website. Dich vu nay c6 mtic doanh thu dat 885.320.452
ddng vao nam 2014, ting khoang 2.88% twong duwong ting 24.791.140 dong so Véi
nim 2013. Dich vy nay ting 1én do nhu cau khéch hang (doanh nghiép, té chuc ca
nhan) da chu trong hon rat nhiéu trong viéc quang ba hinh anh thuong hiéu cia minh
thdng qua Website.

Trong tinh hinh kinh té thi truong, cac doanh nghiép déu ch trong dén viéc toi
vu hoa hinh anh ciia minh trén cac céng cu internet marketing. Diéu nay c6 tac dung
tao ra xu hudng vé viéc sir dung cac website véi giao dién dep, thu hit. Nim bat duoc
diéu nay, DigiVision ludn chl trong dén viéc tu van va xay dung cac website dep vé
giao dién, t6i wu vé cac chirc ning va cong cu phuc vu cho hoat dong kinh doanh dé
tao ra sy khac biét tuong d6i cho cac doanh nghiép so voi ddi tha canh tranh trong
cuing nganh nghé.

Hién nay, c6 2 loai hinh website chinh dang dugc khach hang quan tdm va
DigiVision trién khai bao gom: Web elInfo Ia loai website gigi thiéu vé thong tin doanh
nghiép, mot s6 thdng tin so bo vé san pham, dich vu, nganh nghé kinh doanh ciing nhu
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tich hop mot sb tién ich dé két ndi khach hang vai doanh nghiép. Loai hinh website
thir 2 14 Web eSale 1a loai hinh website chuy@n biét dé gigi thiéu chi tiét thong tin vé
san pham, dich vy nham cung cip day da nhat cac thdng tin vé san pham dich vu dén
ngudi mua. Trén loai hinh website nay duoc tich hop day du cac céng cu va tién ich
nhu chte ning gié hang, chire nang diéu chinh gia, thiét lap cac chuong trinh khuyén
mai...dé phuc vu tét nhat céc hoat dong kinh doanh.

Tuy tinh hinh kinh té khé khin nhung doanh thu dich vu website cua
DigiVision nim 2014 van ting hon so véi cac nim trudc 1a do BGD cong ty da cb
nhitng dinh huéng ciing nhu cach thirc tiép can dbi véi khach hang va chinh sach vé
san pham, dich vu. Cac khéach hang cua DigiVision huéng téi phan 16n 1a doanh
nghiép co thuong hiéu va can mot website dang cap, tao nén sy khac biét hoan toan so
véi doi thi canh tranh.

Dich vu ¢6 mirc doanh thu cao tha hai la dich vu Mobile Marketing. Dich vu
nay c¢6 mic doanh thu dat 263.773.432 dong vao nam 2014, ting 3.458.289 dong
tuong duong véi ting khoang 1.33% so véi nim 2013 dat 260.315.143 dong. Ngoai
viéc cung cap dich vu vé website trén PC viéc lva chon cac phuong tién cam tay nhu
dién thoai, may tinh bang dé hién thi website (webmobile) ciing 1a mot phan trong céc
goi dich vu ma khach hang lua chon. Hién nay viéc sir dung Smartphone dang la xu
huéng cua toan thé gidi nén chl trong viéc cung cap va phat trién dich vu nay ciing 1a
sy quan tdm ti xu hudng chung cho san pham, dich vu tai Digivision. O moi noi
khach hang déu co thé truy cap vao mang, truy cap vao cac trang thuong mai dién tir
hay trang vé thong tin déu qua canh ctra nho bé cua chiéc dién thoai mang lai.

Nam bat xu thé phét trién cua dich vu Mobile marketing, DigiVision luén ch
trong vao viéc nghién ctru va day manh cac san pham dich vu lién quan dén viéc hién
thi trén mobile nhu viéc tich hop viéc xay dung webmobile nam trong goi xay dung
website PC.... Khdng chi dap tng vé mat website, Digivision con thiét ké thém cac
Box App® danh riéng cho khach hang dé c6 thé tao ra mot biéu tuong trén chinh chiéc
dién thoai cua nhitng nguoi truy cap vao website ctia doanh nghiép gitp cho hinh anh
doanh nghiép c6 thé dén vai khach hang sé gan giii hon.

Mat khac Mobile Marketing con giGp doanh nghiép cé thé tu tao ra nhiéu E -
Marketing véi giao dién hién thi trén thiét bi di dong bang chinh cac Box App ma ho
tao ra. Néu viéc hién thi trén di dong gitp ich hon vai khach hang thi s& 1a mot loi thé
cho Digivision dé day manh phat trién dich vu nay nhiéu hon, ting thém cac gia tri gia
tang va quang ba hinh anh caa Digivision thong qua day.

5 Box App: Noi chira dung c4c phan mém danh riéng cho dién thoai di dong, khach hang c6 thé truy
cap Online vao noi nay dé tai cac phan mém vé tuy theo nhu cau cua minh.
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Dich vu tht ba c6 mac doanh thu cao la dich vu Email Marketing. Doanh thu
cua dich vu nay nam 2014 ting 2.58 % twong dwong ting 5.809.070 d6ng so V&i nim
2013. Email Marketing 1 hinh thizc giri email s& kém theo rat nhiéu kiéu hién thi ¢ 4o
gitip ngudi nhan duoc thu dién tir d6 ¢ nhitng twong tac truc tiép hon véi nguoi giri.
Hién nay cac viéc gui email bang cach théng thuong s& gap nhiéu han ché nhu: khéng
dap tmg duoc viéc gui email véi s6 lwong 16n, khdng cé bao céo théng ké chi tiét vé s6
luong email gui, sé lwong ma email, s lugng cac email bi I3i. ...

Vay dich vy nay sé& gitp cac doanh nghiép c6 sy twong tac nhiéu hon voi khach
hang cua ho. Digivision da tao ra mot hé thong vé email gitp cho viéc tuong tac thong
qua Email tré nén vo cung hiéu qua véi khach hang lam tang doanh thu cta Digivision
trong nam 2013. Email Marketing ciing 13 mot xu huéng méi ma cac cong ty thiét ké
website huéng dén nén Digivision ciing da biét cach phét trién manh hon va bang
ching d6 13 doanh thu vé dich vu ndy trong nim 2014 d3 ting hon so vdi cac nim
trudc.

Ngoai ra cac dich vu Marketing thdng qua quang cao truc tuyén va Marketing
théng qua mang xa hoi ciing gép mot phan nho trong viée ting doanh thu cta cdng ty
vao nim 2014. Doanh thu tir Marketing théng qua quang céo truc tuyén nam 2014 dat
16.205.423 dong, tang 7.27% tuwong dwong ting 1.098.607 dong so voi nam 2013.
Doanh thu tir Marketing thong qua mang x& hoi cung tang vao nam 2014, tang 10.8%
tuong duong ting 3.812.408 dong so véi nam 2013.

Hai dich vu nay tuy khéng phai cac dich vu chinh cta cong ty nhung cling dong
g6p mot phan vao doanh thu va su da dang hoa vé san pham, dich vy tai Digivision.
Ngay nay, moi nguoi thuong xuyén truy cap vao cdc mang xa hoi nhu Facebook,
Twiter, Linkin... khién cho méi trudng Marketing trén mang xa hoi trg thanh mot moi
truong Marketing méi mé véi sy huong ng tir cac doanh nghiép. Hién nay, viéc cung
cap thong tin, hinh anh hoat dong... cua cac doanh nghiép trén cac mang xa hoi tro
nén pho bién va cé stc lan toa Ion. M&i mot link trén website ma doanh nghiép truyén
1én facebook déu c6 nhitng ndi dung ngan gon va thém hinh anh, tiéu dé ro rang da
gilip truyén tai mot cach chi tiét nhat toi khach hang.

Tir céc phan tich trén ta co thé thay rang hoat dong cua Digivision vao nim
2014 tét hon nhiéu so voéi nam 2013 va 2012. Ciing nim 2014, Digivision c6 thé phat
trién thém cho minh céac dich vu méi c6 tinh ning gan giii va than thién véi nguoi si
dung nhiéu hon giup cho viéc cung @ng dich vu t&i khach hang tt nhat, c6 duogc sy
quan tdm va tin nhiém cua khach hang.
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e oun Bang 2.3 Doanh thu phan theo d6i twong khach hang cia cong ty Cé phan Truyén théng TAm nhin sé Digivision

vvvvvvvvvv

Chénh léch
A 2014/2013 2013/2012
STT Chi tiéu Niam 2014 Niam 2013 Niam 2012
oz Twong oz Twong
Tuyét doi £ Tuyét doi .
doi (%) doi (%)
DT tu KH c&
han 384.107.871 408.167.561 357.557.204 (24.059.690) (5.89) 50.610.357 14.15
1 |chiémtyle
trong tong DT 26.76 29.23 26.70 - - - -
(%)
DT tu KH
_ 1.051.452.266 988.423.062 981.750.123 63.029.204 6.38 6.672.939 0.68
doanh nghiép
2 | Chiémtyle
trong tong DT 73.24 70.77 73.30 - - - -
(%)
3 | Tong DT 1.435.560.137 | 1.396.590.623 | 1.339.307.327 38.969.514 2.79 57.283.296 4.28

(Nguon: Phong Tai chinh - Ké toan)
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Khéach hang 1a yéu té ma hau hét moi doanh nghiép ludn dit 1én hang dau, va
d6i véi Digivision ciing vay. Hién nay, khach hang caa Digivison bao gém céc doanh
nghiép, cac cong ty ¢d nhu cau gidi thiéu san pham ctua minh trén phuong tién online,
trong d6 chu trong vao nhém cac nganh hang dién tir vién thong, nganh hang thuc
pham, nganh hang thoi trang va cic nganh hang khac. ..

Khéach hang tham gia vao céac dich vu E — Marketing duoc chia thanh 2 nhém
chinh nhu sau:

- Khach hang doanh nghiép:

+ Pay 1a nhom khach hang cha yéu va 1a d6i tac dai han ma cong ty dang cung
cap céc dich vu thudc linh vic E — marketing nham gia ting chudi gia tri va
thoa man nhu cau ma ho mong muén.

+ Nhom khach hang nay c6 nhu cau 16n va c6 nhitng yéu cau rat khat khe cho
viéc sir dung dich vu cua ho. (vi du: Khach hang nam trong nhdm nay s& c6 céac
yéu cau dic biét vé mat thiét ké, yéu cau vé phan mém quan tri, yéu cau vé
viéc thué Hosting hay yéu cau vé giao dién phai pht hop véi xu huéng chung
cua dich vu Marketing Online...)

+ M&i khach hang lai c6 nhu cau vé cac chién lugc Marketing riéng cua ho nén
viéc cung cap dich vu tu van va trién khai mot cach hai hoa, khéac biét hon so
v6i ddi thu canh tranh trén thi truong. Cac dich vu tir phia Digivision cung cap
t6i khach hang s& 1am mot diém nhan quan trong cho viéc quang ba hinh anh,
thuong hiéu cua khach hang trén Internet, tir d6 giup khach hang nhan ra su
can thiét sir dung dich vu cho nhu cau cua ho.

+ C6 rat nhiéu doanh nghiép d trg thanh khach hang cua Digivision, phan 16n ho
¢6 nhu cau vé thiét ké website méi va tu van giai phap cho website. Mot trong
s6 nhitng doanh nghiép dé phai ké dén du an thiét ké website D’ Palais de
Louis cia Tan Hoang Minh Group. Yéu cau cua doanh nghiép nay ddi véi
website duoc thiét ké vo clng khat khe, tir mau sic, dudng nét... dén b cuc;
tat ca phai that hoan hao nhu dung mong mudn ciia ho. Bdi véi nhitng khach
hang 16n nhu vay, Digivision phai hét sirc than trong trong qua trinh thiét ké;
nhanh chéng giai quyét nhiing van dé gap phai ciing nhu thic mac tir phia
khéch hang. Tét ca nhitng diéu nay gép phan lam cho mdi quan hé giira hai bén
tré nén vitng chic hon, va Tan Hoang Minh Group di va dang trd thanh déi téc
lau dai cua Digivision.

- Khéch hang ca nhan:

+ Déi tugng nay chu yéu la cac khach hang ca nhan mo cira hang budn ban nho,

mubn dua ra chién dich Marketing trén mang xa hoi dé tang chi s6 Like, chi s6

theo dbi, truy cap trang mang x& hoi cia minh. Ho dén véi Digivision dé sir
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L, dung dich vu tu van, mot sé dé thiét ké va su dung cac dich vu E — Marketing
. khac.

+ Yeéu cau cua ho 1a su tién loi, noi dung phong phd, cap nhap lién tuc va do6i ngii
tu van nhiét tinh.

+ Qua website: http://www.digivision.com.vn cong ty cung cap truc tiép toi nguoi
st dung cac thong tin vé dich vu ciing nhu qui trinh trién khai dich vu cua cong
ty va gilp cho nhém khach hang nay hiéu rd nhu cau cua minh dé quyét dinh
tiéu dung dich vu.

Thong qua bang sb liéu trén, ta thiy doanh thu tir khach hang doanh nghiép
ting theo tirng niam, cu thé 1a trong tir ndm 2012 - 2014, doanh thu tir khach hang
doanh nghiép lan luot 12 981.750.123 VND; 988.423.062 VND; 1.051.452.266 VND.
Tur nam 2012 dén 2013, khoan doanh thu tir khach hang doanh nghiép ting nhe
khoang 0.68% tuong duong ting 6.672.939 VND. Nhung tir 2013 dén 2014 khoan
doanh thu tir khach hang nay tang manh hon so véi giai doan trudc d6 khoang 6.38%,
tuong duong ting 63.029.204 VND. Pong thoi qua nhitng sé lidu tir bang trén ciing d
cho thay duoc doanh thu tir khach hang la doanh nghiép chiém ty trong cao hon so Vi
khach hang ca nhén trong tong doanh thu. Doanh thu tir khach hang doanh nghiép qua
cac nam déu chiém hon 70% trong tong doanh thu, trong khi d6 doanh thu tir khach
hang ca nhan chi giao dong tir 26% - 29%. Piéu nay khang dinh mot cach rd nét rang
ngudn doanh thu cha yéu caa Digivision phan 16n tir dbi tuong khach hang la céac
doanh nghiép. Mic doanh thu tir khach hang ca nhan chi chiém khoang 1/3 trong tong
doanh thu nhung ciing déng mat vai trd khong thé thiéu trong viéc dem lai nguon
doanh thu gitp c6ng ty phét trién lau dai.
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2.2 Thuec trang ing dung cac cong cu E — marketing tai cong ty c6 phin truyén
théng tAm nhin s6 Digivision

Véi dinh huéng tro thanh mot cong ty truyén théng 16n manh nhét trong nuéc,
tir khi méi thanh lap, Digivision di trién khai va @ng dung cac cong cu E — marketing
Ién hau hét cac hoat dong trong cong ty. Nam cong cu c6 thé xem la dic biét quan
trong ma cong ty tap trung hoan thién nhat nham dap wng nhu cau ngay cang cao cua
khach hang d6 1a: Website, Email marketing, Mobile marketing, Quang céo truc tuyén
(Online Advertising) va Marketing thong qua mang xa hoi (Social Media Marketing).
2.2.1 Website

Website 1a mot trong nhitng cong cu tat yéu khong thé thiéu trong hoat dong
truyén théng cia mdi doanh nghiép. Website 13 noi chua dung thong tin vé san pham
va dich vu ma doanh nghiép mudn gidi thiéu téi khach hang. Khéach hang cé thé tim
kiém thong tin vé doanh nghiép cho di ho ¢ bat ctr noi dau, bt ci lGc ndo, moi vain dé
vé khong gian va thoi gian khdng con 13 trg ngai.

Digivision — mot c¢ong ty chuyén vé linh vyc truyén thong thi website s& cang
trd nén quan trong hon bao gio hét. Dudi day 1a giao dién website (trang chua) cua cong
ty C6 phan Truyén thdng Tam nhin sé Digivision:

Hinh 2.1 Giao dién trang cha caa céng ty Digivision
S 2 @ @ digivision.comwvn C || Q search wB U 3 A 4 -0 =

o
S

' A
DS iviSION

e ‘gochure. LOGO packaging
= rand identity system

KHACH HANG

QUI TRINH - .

PROFILE
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THANG LONG
UNIVERSITY

Website chinh thac caa cong ty c¢é tén mién 1a www.digivision.com.vn - day la
mot tén mién tot, dap tng duoc yéu cau dé nhé, dé tim kiém, hoan toan déng nhat véi
tén ctia cong ty va dé truy cap do c6 dudi .vn thuan Viét.

Khi bat dau truy cap, nguoi ding sé dé y ngay téi Logo cua doanh nghiép ho
dang quan tam, do d6 Logo duoc thiét ké noi, dat & goc trén ciing bén trai caa website,
kém theo d6 12 mau sic do va vang dan xen 1am Logo cang tré thém ndi bat. Bén dudi
Logo c6 dé dong chir “Digivision” hay chinh 14 tén cong ty. Dong chir dugc v& nén boi
hai mau trang bac, thém vao 1a hiéu tng bong séng, khong chi tao duoc sy sang trong,
lich su ma con cho thay kha ning thiét ké chuyén nghiép cta doi ngii thiét ké trong
cong ty. Tuy vy kich thuéc Logo hoi nho, Digivision ciing nén thay doi kich thuéc
Logo 16n hon sao cho phu hop va dé dang nhan biét nhat.

Véi hinh thie duoc thiét ké kha don gian va bat mat, bé cuc, mau sic hai hoa,
cac tinh ning ndi bat dugc xép thang hang bén tay trai khién nguoi dung dé dang nhan
biét toi ngay khi truy cap website. Tuy nhién, c& chit trén nén web kha nho, ty 1é
nghich va&i phéng nén va hinh anh, diéu nay tao nén han ché d6i véi website cua
Digivision. Phan Ién nhat dugc thé hién chinh giita website 12 hinh anh biéu trung cho
mot trong nhitng dich vu ma cong ty dang kinh doanh nham dua t&i khach hang mot
cach nhin khai quat nhat c6 thé. Mic di vay, trén giao dién trang cha van con khé
nhiéu khoang trong, nhitng vi tri d6 chi duoc lap béi nhitng mang mau don gian khién
cho Digivision chua khai thac hét nhitng diém c6 thé tan dung dé tao nén diéu khéc
biét cho website cua minh.

Bén canh d6, Website ciing bao gom nhirng cong cu tao nén sy tuong tac gitta
khéach hang va cong ty. Phia bén phai la thanh chia sé online théng qua cac trang mang
x& hoi pho bién nhat hién nay. Mot s6 han ché ma Digivision gip phai d6i vai thanh
chia sé nay 1a biéu twong lién két (link dan) dat o vi tri ma khach hang it khi dé y dan
dén viéc khach hang khong quan tdm va bo qua chung. Pong thoi icon caa cac biéu
tugng nay quéa nho, ngoai biéu twong facebook ra thi hai biéu twong con lai 12 Youtube
va Twitter van chua c6 dudng dan cu thé, diéu nay tao nén mot han ché khong hé nho
trong kha nang tuong tac véi khach hang.

Dudi cuing trang la thanh tin tic ty dong thay doi theo thoi gian (3 dén 5 giay).
Tin tac ¢ day dugc cac nha quan tri web cap nhat moét cach thuong xuyén. Nhirng
khach hang quan tam téi tin tic c6 thé truc tiép click vao, website s& tu dong thay ddi,
dua nguoi doc dén noi chira théng tin ho mong mudn.

Ngoai nhitng yéu tb tac dong toi kha nang nhan biét bang mat thuong, website
con tao cam giac dé chiu, 16i cudn véi ngudi xem théng qua nhitng ban nhac nhe. Diéu
nay tao nén su khac biét tuy don gian ma hiéu qua gitra website cua Digivion voi
nhiing website thong thuong khac.
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Duéi day 1a nhitng phan tich vé luu lugng truy cap website cua Digivision
thdng qua cong cu do luong danh gia trang web.

Trong hé théng quan tri website cua Digivision, cdc nha quan tri ciing c6 thé
biét chi tiét vé sé luong ngudi truy cap theo thoi gian (ngay — thang - nam), tir d6 ¢
thé so sanh, danh gia mot cach khach quan va chinh xac hiéu qua ma website mang lai.
Duéi day 1a vi du minh chang cho viéc kiém tra s6 luong nguoi truy cap duoc biéu
hién du6i dang biéu do:

Biéu dd 2.1 S6 lweng ngudi truy cap Website Digivision
6 thang diu nim 2014

120,000

110,232

96,000
72,000

45,000

32672

24,000 25,85 20 356

17,429

13882
4 L

112014 2o0ns 3014 a0na sro0ns 6iz0ts
(Nguén: Hé théng qudn tr; - http://digivision.com.vn/login.aspx)
Biéu d6 trén cho thay sé luong ngudi truy cap website cia 6 thang dau nim
2014. C6 thé thay, lugng ngudi truy cap mdi thang 1a khong déu, chu yéu ting vot vao
thang 3. Nhitng thang con lai, lugng ngudi truy cap chi & muc thap va trung binh, giao
dong tir khoang 13 nghin — 33 nghin luot truy cap, nhitng con s6 nay chua thuc su
khang dinh duoc vi thé cua Digivision trén thi trudong trong linh vuc truyén thong tam
nhin sé. Bén canh d6 van con rat nhiéu cac cong ty khac c6 luu lugng nguoi truy cap
tuong duong, chang han nhu: cdng ty co phan Mit Béo, cong ty co phan DKT hay
cong ty co phan giai phap s6 DigiCrop dang 1a nhitng ddi thii canh tranh xing tim Vi
Digivision. Lugng nguoi truy cap vao website ciia ho vao mot sé thang co thé Ién téi
gan 140 nghin, cao hon so véi Digivision, diéu nay cho thay website caa Digivision
van con mot sé thiéu sot, chwa thuc sy thu hat dwgc sy quan tdm tir phia cdng ching.
Mot website thanh cong 1a mot website tao duoc an tugng va su chi y voi khach hang,
Digivision da lam dugc diéu nay, nhung van chua dat duoc higu qua téi uu nhat.
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ThanG LoNa Hinh 2.2 Nhirng d6i twong thwong xuyén truy cap website cia Digivision

RSITY

Gender Education Browsing Location
Male Na College Home B
Femnale Some College Schaool
" Graduate School Work [ ]
College o

(Nguon: http://www.alexa.com/siteinfo/digivision.com.vn)

Két qua nay cho thay cha yéu khéach hang truy cap website caa Digivision 1a

nam gidi, hau nhu khéng c6 nit gidi. Luong ngudi truy cap bao gom sinh vién va

nhitng ngudi da di lam. Pia diém truy cap chi yéu 12 tai nha, noi 1am viéc va vin

phong. Qua bang thong ké, ta c6 dé danh gia dugc dbi twong truy cap website cua

Digivision 12 khong dong déu, phan 16n sy quan tdim dén tir cac doanh nghiép véi
mong mudn tiép can linh vuc lién quan dén loai hinh dich vu ma céng ty cung cép.

Hinh 2.3 Nhitng tir khoa tim kiém pho bién cia website Digivision

Keyword Percent of Search Traffic
vietbiz 35.21%
2. diginews 3%

==

5. thiet ke web phien ban mohile 3.32%

(Nguon: http:/iwww.alexa.com/siteinfo/digivision.com.vn)

Pay 1a nhitng tr khod phd bién nhét tir nhitng két qua truy cap website
digivision cua nguoi dung. Hau hét cac tir khod trén di cho thdy, khi ngudi ding quan
tdm tGi dich vy lién quan dén linh vyc ma Digivision dang cung cip, hau nhu ho
khong nhat thiét phai viét ding tir khoa “digivision.com.vn”. Lay vi du vé tir khoa
“vietbiz”, Vietbiz duoc biét dén 1a mot trang bao dién tir chuyén cung cap céc thong
tin quan trong va tin tirc dugc cap nhat lién tuc vé kinh doanh, tai chinh, dau tu, ngan
hang, bao hiém, thi trudng ching khoan, céng nghiép... va 1a ddi tac than thiét, khach
hang Ién caa Digivision. Phan Ion (32.21%) ngudi truy cap sir dung tir khoa nay dé
truy cap t4i dia chi website cua Digivision bai 18 khi dién tir khda, cac trang lién quan
tGi website Digivision s& hién kém theo sau d6, nguoi dung c6 thé click theo ddi thdng
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tin cua Digivision néu quan tam dén dich vy ma cong ty cung cap. Ngoai ra nhirng tir
khoa c6 lién quan dén nganh nghé, linh vuc ma céng ty cung cip ciing hién 1én trong
bang két qua nhung khong nhiéu, diéu nay khién cho website mat di luu luong truy
cap rat 16n tir déi twgng khach hang muc tiéu.

Hinh 2.4 Mot sb website lién két véi website cia Digivision

Site Page
vivicorp.com web.vivicorp.com/20-bi-quyet-can-co-tr...
2. bizmacvn web04.bizmac.vn:8880/sitepreview/http/...
3. giaotrinhhay.com giaotrinhhay.com/5-buoc-don-gian-dua-b...
4. myadvn myad.vn/home/marketing/news/36/cach-ma...
5 demown demo.vn

(Nguan: http://iwww.alexa.com/siteinfo/digivision.com.vn)
Ngoai ra Digivision con c6 hon 50 website lién két, cac website nay cha yéu la
céc trang lién quan dén linh virc E — marketing va cac trang cua dbi tac voi Digivision.
Hién 1&n trong bang két qua 1a 5 website phd bién nhat trong s6 hon 50 website lién
két v&i website cong ty. Théng qua nhitng website nay, khach hang cé thé dé dang tim
kiém thong tin vé E — Marketing dng thoi ho ¢ thé thiy dugc pham vi hoat dong
cling nhu dbi tac 1am viéc cua Digivision tir d6 dua ra quyét dinh sir dung, tin tudng vé
dich vu ma cong ty cung cap.
Bén canh website lién két, Digivision con phat trién thém 2 website vé tinh
phuc vu cho dich vu Email Marketing va Mobile Marketing.
Hinh 2.5 Website vé¢ tinh bestmail.vn truc thugc quan ly caa Digivision

f-i» bestmail.vn clla wBE 9 3 A d4 =-0 =

= . .
bestma'I@ TRANG CHU GIOI THIEU CHUC NANG HO TRO DANG NHAP DANG KY
B
.
.

3:GIOI THIEUsg

Dich vy giti Email Marketing chuyén nghiép tit Bestmail

®  Cohditiép cin 50.000 Khach hang véi Dt ligu email sach
®  Miu email théhién ban sic riéng vé thuong hiéu ciaban
®  Giao dién Email thén thién trén thiét b di déng

e Theo déi chién dich clia ban véi thi gian thic

® Dédangchia sé ndi dung trén facebook

Plus Enterprise

199.000 699.000 999.000 1.499.000 1.799.000

5.000 10.000 20000 iy 40.000 50.000
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Hinh 2.6 Website vé tinh webmobile.vn truc thugc quan ly caa Digivision

v webmobile.vn c || Q Timkigm wBa

N
|Tm”§|.,i,,._, GigiThieu  TaiNghiem  (ChicNang  KhichHang  TinTdc  LiénHe

PHIEN BAN WEBSITE .
DANH CHO SMART PHONE: I.O.P

Y — Design Style

2 Blog

webmobile TINTUC

2g®

GIGI THIEU

Khi ban chon gidi phap website phién ban di dong (webmobile) - I mdt phan cho chién lugc marketing va ban hang, diéu nay c6 nghia
12 san pham cta ban lic nao ciing sat canh vdi khich hang, cho d ho ¢6 di dau ching nira

n

Website vé tinh la nhitng website con tach biét hoan toan khoi website chinh.
Tai cac website nay ludn cé cac duong dan tro vé website chinh khién nguoi dung dé
dang tro lai tim kiém théng tin khac tai website chinh. Myc dich tao ra nhiing trang
nay la dé hd tro cho website chinh vé kha nang cung cap thong tin cling nhu dé thu hat
khach hang, gitp ho hiéu mot cach rd rang nhat vé dich vy cua cong ty. Tuy vay, khi
xay dung website dang nay, Digivision ludn phai kiém soat noi dung sao cho hop Iy,
khi dang tai, noi dung sé tach ra, d& gay tring lip, diéu nay khién khach hang kho theo
ddi, chat lugng noi dung trén tirng trang sé thap, kém hap dan khach hang.

Nhu vay théng qua nhiing sé liéu thong ké va hinh anh trén da cho thay website
cua Digivision dang rat phat trién, tuy van con mot s han ché nho nhung véi quyét
tdm trg thanh mat trong nhitng cong ty di dau vé linh vuc truyén thong, Digivision di
va dang khong ngirng quan tam, xay dung website cia cong ty dan tro nén khoi sic,
tao duoc an tuong tét trong tam tri khach hang.

2.2.2 Email Marketing

Trong kinh doanh thi viéc gitr mdi quan hé véi khach hang 1a mét viéc cuc ky
quan trong. Y thic rd vé diéu nay, ban lanh dao Cong ty da tan dung cac wu diém cua
Email marketing dé (g dung vao cong viéc kinh doanh trén Internet va hinh thirc nay
d3 mang lai hiéu qua kha t6t cho cong ty.

V& hoat dong Email-Marketing: Cong ty dya vao hé théng dir liéu khach hang
hién c6 cua cong ty dé quang cdo cac san pham, ciing nhu tim hiéu vé nhu ciu cua
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khach hang. Théng qua ngudn dit liéu nay, cong ty truc tiép giri mail dén khéach hang,
tién hanh cac hoat dong tham hoi, déng thoi gui ban danh sach san pham, dich vu dé
khéach hang tham khao.

Email- Marketing dugc cong ty thuc hién dudi hai dang: Loai thi nhat lién
quan dén thu dién tr duoc gui di tir cong ty dén ngudi st dung nham muc dich quang
ba hinh anh san pham, thiic day kha ning tiéu ding, st dung dich vu cua khach hang.
Loai thtr hai 1a cac kénh nguoc lai, tir nguoi sir dung dén cong ty. Ngudi s dung
mong mudn nhan dwoc Mot su goi Yy va nhiing cau tra 101 ddy du cho nhimg doi hoi
cua ho. Cung véi cac dang email nay, cong ty sir dung hinh thirc tu giri email la chinh
bang cach st dung dia chi mail c4 nhan dé gui thu cho khach hang. Uu diém caa hinh
thire giri email nay l1a ty 1& phan hdi cao, dam bao do uy tin cho email. Tuy nhién, s6
lwgng email rat han ché trong mdi dot gui email, d& bi khoa email néu nhu duoc nhan
dién 1a spam qua nhiéu, diéu nay gay can tré vé mat thoi gian. Mot yéu diém khac do
1a cong ty chua c6 phan loai d6i twong khi giri, hinh thirc giri van 1a dai tra nén kho toi
dugc nhirtng khach hang muyc tiéu.

Céac nha quan tri Email Marketing danh gia khach quan vé doanh thu c6 dugc
tir hoat dong nay dang trén da gia tang, diéu cho ta thay duoc kha niang cung cap dich
vu tur phia Digivision ngay cang dugc khach hang chud trong. Ngoai ra su dung thu
dién tir phuc vu cho viéc Marketing cta cac doanh nghiép ciing dugc khach hang chu
¥, quan tam nhiéu hon. Cac mau thiét ké Email cia Digivision tao duoc diém nhan va
su khac biét cho khéach hang, tir d6 c6 thé ting duoc luong ngudi xem, ting duoc kha
nang tuong tac doi v4i ngudi nhan.

Dudéi day 1a mau Email nham giéi thiéu dich vu Email Marketing t6i cac khach
hang la doanh nghiép:
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Thang Lona Hinh 2.7 Miu Email gi6i thiéu dich vu Email Marketing cia cong ty Digivision
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Diéu quan trong khi giri Email téi cac khach hang 1a luén phai gitr duoc su
trang trong dong thoi bay to dugc noi dung Email mot cach ngan gon khién nguoi
nhan cé thé dé dang hiéu duoc. Mau Email cua Digivision gdm 3 phan:

Phan dau Email 1a anh bia, thong diép va tiéu dé Email. Day 1a phan tao nén sy
cubn hat dbi véi nguoi nhan, vai mdi anh bia dep va thong diép ma cong ty mudn giri
t6i, nguoi nhan Email s& kho c6 thé bo qua cho du chua doc ndi dung. Email cua
Digivision véi anh bia don gian nhung phu hop vai khéng khi cua su kién (Giang
Sinh) dé tao nén su hao htng va tha vi trong cam xac ngudi nhan.

Phan than Email 1 phan quan trong ma cong ty mudn truyén dat toi khéach
hang. Trong btc Email trén hoi tu day du va suc tich noi dung vé dich vu, khuyén mai
va bang gia gitp khach hang hiéu va c6 nhiéu su lra chon hon trude khi ¢6 nhu cau sir
dung. Phan gitra Email dugc dé phong chir 16n, mau d6 noi bat, khién khach hang co
thé thay duoc wu dai ma Digivision danh cho ho. Bang gi4 dua ra ciing rat chi tiét va
cu thé dbi vai tirng hang muc, ngudi nhan ¢é thé tu do tham khao sau d6 quyét dinh
xem loai nao la phii hop vai doanh nghiép cia minh nhét.

Phan két 1a phan dé¢ lai thong tin lién hé bao gom day du tén, email, dién thoai,
hotline va website ciia cong ty. Puoc trinh bay trong mau nén noi bat, tuong tac voi
anh bia & phan dau, tuy nhién c¢& chit & day hoi nho, day 1a mot yéu diém mic do
khong gay anh huéng nhiéu nhung cac nha quan trj cling nén cai thién dé bic Email
tré nén hoan hao nhat.

Nhu vay, c6 thé n6i hinh thirc Email Marketing tai Digivision dang trén da phat
trién, vai moi noi dung va theo tung sy kién, Digivision ludn sang tao va thiét ké cho
minh mot mau Email vo cling bat mat, diéu d6 khong chi thu hat khach hang ma con
khang dinh thé manh cua Digivision trong linh vuc Email Marketing.

2.2.3 Marketing thong qua mang xa hoi (Social Media Marketing)

Khi ma internet phat trién vd cing 16n manh nhu hién nay, ching ta khéng thé
bo qua nhiing trang mang noéi tiéng va thanh céng nhu Facebook, Myspace,
Worldpress, Twister,Flickr, Hi5, Tagged, Bebo, Blog Y!360... Mang xa hoi phéat trién
theo xu hudng cung cép thong tin cho nguoi dung, voi trong tam Ia tin tic. Nguoi
ding vira dong vai tro trong viéc chia sé tin tirc, ciing 1a ngudi quyét dinh thir bac cua
tin tic d6 trong bang xép hang vé sy phd bién, thdng qua viéc binh chon. Thong
thudng céc tin tirc duoc chia sé, va binh chon nhiéu nhit s& cé thir hang cao nhat va
nguoc lai. Mot chie ning khac cua mang xa hoi dang nay dé 1a nguoi dung c6 thé luu
trir va ghi nhé nhiing lién két ma ho gap trong qua trinh sir dung internet. Bang nhiing
tinh nang vuot troi cia minh, cac trang mang xa hoi nay da thu hut dong dao nguoi
dang ki va sir dung, dic biét 1a gidi tré trong d6 tudi hoc tap va nghién ctu khoa hoc.
Céc thanh vién mang xa hoi hién nay da 1én dén hang trim triéu ngudi va ¢ xu hudng
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tang 1én manh meé trong tuong lai. Pay la Iy do ma mang xa hoi tré thanh nhiing cng
cu Iy tuong dé cac doanh nghiép thoa stc tan dung va khai thac dé quang bé hinh anh
va hoat d6ng cua minh trong diéu kién con thiéu co s¢ vat chat va tai chinh cho cac
hoat dong quan hé cong dong.

Thay duoc thé manh va sy phat trién khdng ngirng cia mang x& hoi trong thoi
diém hién tai, Digivision di tao 1ap mot fanpage théng qua mang xa hoi facebook
nham thu hat thém sy quan tdm va ch( y tir phia céng chidng.

Hinh 2.8 Fanpage facebook cia cong ty Digivision

v g
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[2) Héi dia chi ciia Nhiing ngudi khéng I3 bé nhd

04 3211 5868

hitp:/iwww.digivision.com.vn/

fe Thich W Binh luan #» Chia sé

Fanpage Facebook cua Digivision mang tén “Nhimng ngudoi khong 16 bé nho”
v6i thong diép ma cdng ty mudn giri dén do 13 “Ion khong co nghia 13 vi dai, va xuét
sac khong c6 nghia 1 16n” hay siu xa hon 13 cach dé cong ty thanh céng khong bi b6
budc vao bat ky nguyén tic nao, tir bé nhitng diéu tim thuong — hudng toi nhitng diéu
vi dal.

Trén trang fanpage hién thi day du thong tin dé khach hang c6 thé tim hiéu vé
cong ty, bao gdm dia chi, dién thoai lién hé, website 1am viéc... Nguoi ding c6 thé ty
do twong tac, bay to y kién, binh luan trén fanpage mot cach ty do va cong khai, khéng

bi rang budc boi bat cir hinh thirc nao.
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Bén canh su tién loi vén c6 cua mot fanpage thong thuong, “Nhimg nguoi
khong 15 bé nho” van c6 mot s6 han ché nhat dinh, cu thé 1a: S6 luot like fanpage theo
nhu trén hinh chi mai dirng lai & mirc 681 ngudi, diéu nay cho thay sy cha y caa khach
hang toi fanpage cua Digivision chua cao, dong thoi, Digivision ciing to ra kha thu
dong trong viéc van dung céng cu Marketing trén mang x& hoi Facebook, thé hién ¢
viéc dang tai bai viét mot cac kha thua thdt va chua thuce sy hap dan, khién cho viéc
tuong tac bang hinh thie binh luan ngay cang it dan di va hau nhu khong c6 su chia sé
bai viét ndo tir nguoi truy cap. Mic cho thuc té rang trong thoi dai céng nghé théng tin
bung nd nhu hién nay thi viéc dua ra cang nhiéu théng tin, cang nhiéu nhitng bai viét,
hinh anh, clip thi vi ciing dong nghia véi viéc cang chiém duoc nhiéu sy chi y cua
cong chung. Hon nira, viéc dua thong tin 1én mang x& hoi Facebook dé dang va tiét
kiém chi phi hon nhitng phuong tién truyén thong khac rat nhiéu. Mat khac, Digivision
cling chua quan tdm, chd trong nhiéu téi hinh thirc ndy, sau nhirng bai viét duoc dang
tai 1én da s6 nguoi dung khdng nhan duoc sy phan hoi tir cha fanpage, diéu nay chang
to y kién cua khach hang théng qua cong cu E — marketing hitu hiéu nay lai chua nhan
duoc sy quan tam ding muc tir phia céng ty. Nguoc lai véi Digivision, d6i tha canh
tranh Mat B&o dang dan dau tu nhiéu hon cho hinh thtic ndy, ho thudong xuyén cap
nhat thong tin va bai viét méi 1én fanpage nén dang chiém sy quan tdm va cam tinh tur
phia khach hang. Pay 1a mét tré ngai I6n ma Digivision can sém nhan ra va nhanh
chong khic phuc kip thoi.

2.3 Panh gia cac cong cu E — marketing trong cong tic truyén thong dwoc thuc
hién tai cong ty C6 phan Truyén thong TAm nhin sé Digivision

Pé c6 thé tan dung dugc nhitng co hoi ciing nhu dbi mat véi nhitng thach thirc,
kho khin tir moi trudng kinh doanh, viéc nhan dién nhitng vu diém, han ché trong viéc
ing dung cac céng cu E — marketing vao cong tac tryén thdng cua cong ty la viéc vo
cling can thiét dé tir d6 dua ra nhitng bién phap khac phuc ciing nhu chién luoc phat
trién dai han caa cong ty.

2.3.1 Cac mat da dat dwoc

Trudc hét, véi sy ra doi trong giai doan bing no cua nganh, cong ty CP truyén
thong tam nhin s6 Digivision da tich lity dugc kinh nghiém trong quan ly, kinh doanh,
san xuat cling nhu cé dugc doi ngti can b cong nhan vién doan két, lao dong sang tao,
tam huyét véi nghé, ... Day chinh 14 tai san v6 hinh nhung v6 cing gia trj dé c6 thé tao
nén sy phat trién bén viing caa cong ty.

Y thirc duoc tam quan trong cua viéc tng dung cac cong cu E — Marketing
Digivision di tap trung xay dung duoc hé théng website thong tin Multisite bao gom
cac website v¢ tinh nhu: Web Mobile (www.webmobile.vn), Best Mail — chuyén trang
Email Marketing (bestmail.vn),... Cac trang vé tinh ndy nham gip quang ba hinh anh,
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san pham, dich vu cua Digivision t&i khach hang mot cach chi tiét nhat, tdi uu nhat.
Bén canh d6 Email Marketing ciing duoc cac nha quan tri dic biét quan tdm dén, cac
mau Email ngay cang da dang, tao duoc 4n twong sau sic ddi véi ngudi nhan, tir do
gia tang hiéu qua cong tac truyén thong tai cong ty.

2.3.2 Nhitng han ché cin khic phuc

Bén canh nhiing thanh tuu da dat duoc ¢ trén, Digivision ciing con ton tai
nhitng han ché va kho khan trong viéc ¢ng dung va thuc hién cac cong cu E —
marketing, cong ty chwa ap dung hét cac cong cu E — marketing trong khi lai cung cip
cac dich vu d6 cho khach hang cu thé 1a: cong ty chi st dung cac cng cu nham tbi da
héa nhu cau khach hang ma chua thuc sy 4p dung Ién chinh doanh nghiép minh, dién
hinh 1a hai hinh thirc quang céo truc tuyén (Online Advertising) va marketing trén thiét
bi di d6ng (Mobile Marketing). Pay thuc su 14 mot thiéu sét Ion ma cong ty gap phai.
Piéu nay 1am mat di rat nhiéu loi thé ma ding ra cong ty c6 thé dat dugc mot cach dé
dang. Vai kinh nghiém lam viéc lau dai, da ting cung cap dich vu cho cac doanh
nghiép 16n, thém vao d6 tam hiéu biét vé marketing cling nhu sy am hiéu vé cong
nghé, ddi véi hai hinh thtc trén, cong ty hoan toan cé thé thuc hién dugc 1&n chinh ban
th&n minh.

Do6i voi cac cong cu E — marketing ma Digivision dang ap dung trong cong tac
truyén théng cua minh, cong ty van chua ap dung triét dé cac khia canh dé khai thac
t6i wu nhirng loi ich ma cac cong cu dem lai. Cu thé 1a ddi véi hinh thicc Marketing
thong qua mang xa hoi, mac du da ap dung trong cong tac truyén thong nhung cong ty
van chua c6 sy dau tu chinh dang cho hinh thuc nay. Viéc ding tai thong tin va tuong
tac voi khach hang con han ché nén chua chiém dwoc cam tinh tir phia khach hang.

Ngoai ra, v&i hai hinh thic chi chdt ma cong ty dang khong ngimg dau tu 1a
website va Email — Marketing, van con mét vai han ché nho trong hinh thuc trinh bay
nén chua thu hut duoc khach hang mot cach téi uu nhéat. Su don gian trong hinh thic
tuy giap ngudi dung dé dang truy cap va tim kiém thong tin, song chua tao duoc an
tuong thyuc sy trong tdm tri khach hang. Su tuong tac vai khach hang thdng qua nhirng
duong dan (link lién két) chua duoc ap dung cu thé, chi méi ¢d biéu tugng tugng trung
trén nén giao dién web. Piéu nay han l1am ché kha ning trao d6i théng tin gitra cong ty
véi khach hang.

Cung véi do, cac hinh thic E — marketing trong tdm ma cong ty dang (tng dung
thi nguon nhan lec c6 chuyén mon cao chua nhiéu, nén gay han ché vé mat thoi gian
trong qué trinh &p dung va quan Iy céc céng cu E — marketing véi hoat dong truyén
thong, cling nhu ap luc trong qua trinh lam viéc.

Nhin chung, Digivision con ton tai mot sé han ché nhat dinh vé viéc tng dung
céc cong cu E marketing trong cong tac truyén thong, nhung nhitng han ché nay khdng
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lam anh huéng qua nhiéu téi cong ty nhung phan nao khién cong ty mat di nhing loi
ich vén co thé dat duoc. Nhirng van dé nay cd thé khic phuc va dan cai thién hon
trong tuong lai.

2.3.3 Nguyén nhan ciia han ché

Nguyén nhan cua viéc chua ap dung hét cac cong cu ciing nhu cac khia canh
ciia mot sé cdng cu E — marketing mot phan 1a do ngan sach cua cong ty chua duoc
phan bo mot cach hop Iy dan dén chua tap trung dau tu cho nhitng phuong thirc nham
thu hut ngudi xem. Day ciing 12 nguyén nhan ciia van dé doi ngii lao dong khdng nhiéu
trong hoat dong ctaa doanh nghiép.

Déi véi marketing théng qua mang x& hoi, mac du nhan thay tim quan trong va
nhitng loi ich khéng hé nho ma hinh thirc ndy mang lai nhung viéc qué chd trong dén
nhitng hinh thtc con lai khién Digivision bo ngo va chua dau tu mot cach chinh dang
cho hinh thuc nay.

Nguyén nhan cho su bay tri don gian trong nén website chi don gian 1a
Digivision mudn tao mot su khac biét so véi cac doanh nghiép khac dang hoat dong
trong cung linh vuc. Website cia ho cau ky, nhiéu tinh nang dé khién ngudi xem bi roi
trong qué trinh tim kiém thong tin vé doanh nghiép. Digivision mudn khach hang thay
duoc su dé dang khi trinh tim kiém thdng tin khién ho cam thay thoai mai hon khi truy
cap website. C6 18 day 1a mét chién lugc ma Digivision tao dung nén dé dat dugc muc
tiéu cua chinh minh.
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CHUONG 3. PE XUAT MOT SO CONG CU E — MARKETING TRONG
CONG TAC TRUYEN THONG TAI CONG TY CO PHAN
TRUYEN THONG TAM NHIN SO DIGIVISION

3.1 Dinh hwéng phat trién ciia cong ty C6 phin Truyén théng TAm nhin sé
Digivision trong thoi gian téi
3.1.1 Dinh hwéng phdt trién chung ciia cong ty Cé phin Truyén thong Tam nhin
sé Digivision

La mot cong ty méi tham gia vao thi truong Marketing truc tuyén Viét Nam tur
nim 2007, nhung cho dén nay Digivision d tr& thanh mét trong nhitng cong ty c6
tiéng trong viéc thiét ké va cung ang cac dich vu E — Marketing tai Mién Bic.

Trong thoi gian téi, dang trudc tinh hinh bién dong va thay ddi cua thi truong,
dé tang cudng va cang ¢d vi tri ciia minh Digivision dd dit ra cho minh muc tiéu phat
trién nhu sau: Tung budc chiém linh thi truong, canh tranh lanh manh va tr thanh
ngudi din dau trong linh vuc cung cap cac san pham dich vu gid tri gia ting dua trén
nén céng nghé vién thong va Internet cho cac doanh nghiép Viét Nam ciing nhu céc
cong ty da qudc gia, cac tap doan 16n cia nudc ngoai ngay tai thi truong Viét Nam va
Pong Nam A. Cong ty timg budc hoan thién cau tric va hé thong quan tri, nguén nhan
lyc sao cho hoat dong dong déu va linh hoat gilp dap Gmg duogc cac yéu cau phat trién
theo chuan quéc té. Moi hoat dong cua cong ty déu dua trén nén tang can bang san
xuat — thuong mai — dich vu. Gia tri va loi ich cot 16i cua cong ty dén tir viéc ting
cudng su hop tac, tao mdi quan hé lau dai véi cac doanh nghiép trong nudc va céc
doanh nghiép nudc ngoai. Digivision s& khéng ngirng gia tang sy than thiét véi nhitng
tap doan san xuat, dau tu va phan phdi hang dau tai khu vuc, déng thoi tao su uy tin,
long tin vé thuong hiéu, san pham, dich vu trén thi truong trong giai doan tir nam 2015
— 2020 tro vé sau.

Bén canh d6, cong ty ciing tap trung xay dung manh vao dich vu khach hang,
xay dung cho minh mot dich vu khéch hang rd rang hon nira dé c6 thé dap ung duoc
cac nhom khéch hang véi nhu cau doi héi khac nhau. Viéc nay gilp cong ty tiép can
duoc hau hét cac khach hang trén thi truong, gitp cong ty da dang hon trong cac dich
vu va nhom khach hang ctia minh.

Trong bdi canh ap luc canh tranh ngay cang gay gat, cac cong ty sé khong
nging nd luc nang cao chit lwong cua doi ngii can bo, nhan vién bang cach thuong
xuyén dao tao lai mot cach sau rong. Va e-marketing ciing 1a mét linh vuc can duoc
chi trong dao tao cho toan thé cac nhan vién trong cong ty, dic biét 1a nhan vién cua
phong Marketing.
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Ty thude vao diéu kién va kha ning tai chinh, cac cong ty s& lua chon mot loai
hinh dao tao phu hop. C6 2 loai hinh dao tao chinh ma cong ty sé dua vao ap dung la:
dao tao tai chd (Pao tao truc tiép trong cong ty) va dao tao ¢ bén ngoai (Pao tao thdng
qua cac khoa hoc lién quan dén linh vuc bén ngoai cong ty).

Sau khi dao tao, cdng ty sé chu trong vao cong tac danh giad hiéu qua cua
chuong trinh dao tao. CAc tiéu thirc danh gia phai hudng dén mot s6 van dé nhu: Phan
g cua ngudi duge dio tao dbi vai ndi dung va quy trinh ddo tao; Kién thirc cling nhu
nhitng diéu hoc hoi dugc qua chuong trinh dao tao; Nhiing thay doi vé hanh vi nho co
su dao tao; Cac két qua hoic su tién bo do dugc trong ban than mdi mot hoc vién...

Dbong thai Digivision s& ¢d nhitng chién luoc quan Iy tai chinh mot cach cu thé,
giam thiéu nhitng chi phi khéng can thiét, ting cudong dau tu vao cic hoat dong
Marketing, diy manh viéc ang dung cac cong cu Marketing trong qua trinh hoat dong.

Tam nhin caa cdng ty trong nhitng nam t&i d6 1a s& cung cap nhirng dich vu
Marketing truc tuyén tét nhat, to chitc duoc mot doi ngil thiét ké va kinh doanh chuyén
nghiép va thiét lap duoc méi quan hé dbi tac chién luoc véi cac cong ty da qudc gia co
hoat dong kinh doanh tai thi treong Viét Nam. V&i muc tiéu cu thé 1a dén nam 2020,
cong ty s& dan dau thi phan vé dich vu Marketing truc tuyén & thi truong Viét Nam.
3.1.2 Dinh hwéng phdt trién cong tic truyén thong marketing tai cong ty Co phan

Truyén théng Tam nhin s6 Digivision

Yéu t6 cot 161 lam nén thuong hiéu chinh 1a chat luong san pham/dich vu cua
doanh nghiép. Nhung khi di lam ra dugc san pham/dich vu c6 chat luong roi thi viéc
ma mdi doanh nghiép phai quan tim d6 1a gigi thiéu, quang ba dén nguai tiéu dung.

Nhung dé lam dugc diéu ndy mot cach hiéu qua, Digivision di va dang dua ra
nhitng chién luoc cho cong tac truyén thong cua cong ty mot cach cu thé trong twong
lai, xay dung ké hoach truyén thdng marketing cho timg giai doan, phan dau hoan
thién xuat sac ké hoach da dé ra.

Véi muc tiéu truyén thong thi cong ty c6 thé sé tao ra nhitng cudc doi thoai truc
tuyén thong qua trang web, tién hanh nghién ctu thi truong truc tuyén théng qua cac
bang cau hoi khao sat va cac dién dan. Tiép can véi khach hang truc tuyén théng qua
cac hoat dong truyén théng truc tuyén. Déi voi muc tidu “Mé rong thuong hiéu truc
tuyén”, cong ty co6 thé dua ra nhitng dé xuat va trai nghiém tryc tuyén dé thu hat khach
hang song song vai cac hoat dong khong truc tuyén.

» Luya chon pham vi ting dung

Dya vao muc tiéu e-marketing cua cong ty, cac quan tri s& I&n ké hoach chi tiét
vé pham vi tng dung. Cong ty c6 thé s& chi sir dung cac cong cu cua e-marketing dé
quang ba hinh anh thuwong hiéu, ddng thoi quang céo cho cac san pham, dich vu cua
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minh. Ma mdi loai dich vu lai c6 nhitng dic tinh khac nhau nén muac @6 ung dung e-
marketing khac nhau.

» Lua chon cong cu

Trudce khi quyét dinh sir dung cong cu nao trong hoat dong e-marketing, cong
ty s& xac dinh xem ddi tuong nao s& 1a nhdm khéach hang muc tiéu (ngudi s& nhan
thdng diép quang cao cua cong ty), thu thap va danh gia nhitng chap nhan caa nhém
ngudi nhan trong diém, danh gia nhirng phan hoi vé hinh anh cia cong ty.

> Thiét ké san pham

Viéc thiét ké san pham 1a mot cdng viéc hét stc quan trong can nhan dugc sy
quan tim ddng muc cua cong ty. Pac biét trong moi truong truc tuyén, mot moi
truong c6 tinh dic thu riéng doi hoi cong ty cang phai chl trong vao hoat dong thiét ké
san pham. Thé gigi truc tuyén duoc biét dén 13 noi cung cap rat nhiéu co hoi mai.

Pé xuét gia trj truc tuyén bang cach nao d6 cung cb dwoc gia tri thuong hiéu
cot 16i va tom tat mot cach rd rang nhing loi ich ma khach hang nhan duogc khi mua
hang truc tuyén ma ho khong thé co duoc ¢ noi khac. Pay 13 mot nhiém vu va yéu cau
doi hoi cbng ty phai xem xét mot cach can than vé nhu cau cua khach hang, mic do
canh tranh, thé manh caa cong ty va nguon luc san co.

> Phét trién san pham va thuong hiéu

Khi mdi truong canh tranh giita cAc nha cung cip ngay cang quyét liét thi
thuong hiéu s& doéng mot vai trd hét sicc quan trong. Thuong hiéu gilp cong ty tao
dung hinh anh va san pham trong tam tri nguoi tiéu dung.

Pé thuong hiéu ngay cang phat trién, cong ty sé tap trung xay dung duoc mot
chién lugc truyén théng va quang céo hiéu qua, dong thoi céc nha quan tri ciing s& can
nhac that ky ludng khi lva chon phuong tién quang cao sao cho phil hop va tiét kiemm
chi phi nhat. Quang céo truc tuyén I1a hinh thirc ngay mét pho bién va Digivision s& bat
dau trién khai thuc hién trong viéc sir dung trong qué trinh phat trién thuong hiéu.

Déi vai hinh thirc quang cao bang email, cong ty s& chli y thém dén viéc lya
chon chu d@é sao cho that hap dan va 1ap san mot danh sach cac dia chi email caa doi
tuong khach hang muc tiéu.

Ngoai hinh thirc quang céo bang trang web va hé thong thu dién tr, cong ty c6
thé s& lya chon mot sé hinh thirc quang cao khac nhu: quang cao Banner trén céc trang
web I6n, quang cdo trén cong cu tim kiém, quang cdo bang dién thoai... Tuy nhién, chi
phi cua cé4c loai hinh quang céo nay 1a kha Ién, nén cong ty s& can nhic trong viéc ap
dung cac hinh thic nay.

Doanh nghiép s& can nhic viéc thong qua cac phuong tién truyén thong dai
ching - bao nodi, bao in, bao hinh, bao dién tur - dé giodi thiéu san pham, xay dung va
quang ba thuong hiéu. Thém vao d6 doanh nghiép ciing “bat tay” véi béo chi, cung
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cap cho bo chi nhiing théng tin trung thuc vé doanh nghiép va dich vu. Noi dung
thong tin bao gdm nhitng van dé co ban, nhu qua trinh xay dung va phét trién thuong
hiéu; nhitng san pham cha luc; viéc tng dung khoa hoc - cdng ngh¢, sang kién cai tién
ky thuat; té chirc bo may va ngudn nhan lyc; cong tac bao vé méi truong; viéc chim
soc doi sdng vat chat va tinh than cia nguoi lao dong; trach nhiém vai xa hoi, cong
ddng; dinh hudng phat trién... Nhitng théng tin ndy dwgc quang ba rong rai s& gop
phan tao nén nhitng hinh anh dep vé thuong hiéu trong 1dng cdng chang.

Cong ty s& tranh 1a thai d6 “bé quan toa cang” vai béo chi, thiéu tinh than hop
tac Vi bao chi. Cach suy nghi va hanh xir tiéu cuc d6 khong thich hop trong thoi budi
hoi nhap kinh té toan cau. B4o chi va cong ty can song hanh hd tro nhau cing phat
trién dé cling gop phan tich cuc vao su nghiép phat trién kinh té - x& hoi cua dat nudc.

Digivision dang phan dau dé tro thanh mot trong nhitng cong ty chuyén vé thiét
ké va cung cap dich vu E — Marketing. Viéc dit ra dinh hudng cho cong tac truyén
thong ciia cong ty 1a vo ciing quan trong, diéu nay gilp cong ty c6 thé hoat dong tét va
tao duoc vi thé trén thi truong trong twong lai.

3.2 Pé xuit mot sé giai phap nhim ning cao kha ning ing dung cic cong cu E
— marketing trong cong tac truyén thong ciia cong ty Co phian Truyén thong
TAm nhin s6 Digivision

Déi voi mbi cong cu E — marketing ma cong ty c¢d nhitng giai phap riéng biét
nham nang cao kha nang tng dung trong cong tac truyén thong.

3.2.1 Website

Digivision can cai thién chat lugng website thiét ké. Dé website mang lai hiéu
qua cd 3 yéu té co ban can phai thoa man: Hinh thirc website, chat luong website va
tinh hap dan nguoi xem.

» Hinh thuc:

Co6 1& day l1a diém quan trong nhat va kho cé thé dap ung duoc nhat déi voi
cong ty. Quan diém vé cai dep cua mdi nguoi thuong khdng gidng nhau, chang han
nhu nhiéu khi mot nguoi cho 1a dep thi nguoi khac lai coi 1a mau meé, mot ngudi thay
don gian thi nguoi khac cho 1a tam thuong... vi vdy, diéu ma mot website nén c6
chinh 13 gitip dap Gmg dwoc hau hét tat ca moi nguoi.

Mot website cho di hinh anh c6 trang nha, hay sic nét dén dau thi qua nhiéu
lan tiép xUc, khach hang rat c6 thé s& nham chén, thém vao d6 1a nhitng suy nghi
khong tét d6i vai cong ty. Dé cai thién dugc van dé ndy, cac nha quan tri website phai
cé tinh linh hoat, ngoai viéc xdy dung nhitng hinh anh dep thi, phong phd, thi viéc
thuong xuyén thay d6i giao dién hinh nén website 1a vo ciing hop 1y, diéu nay khong
chi ddi véi khach hang 1a tao su méi mé, thich tha d6i, ma ddi véi cong ty, diéu quan
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trong hon ca d6 chinh 1a tranh su nhat nh&o, nham chén, tao dwoc an tuong sau sic
trong tdm tri khach hang.
> Chadt luong:

Pay 1a yéu té chinh dé giir chan va tao an tugng tét cho nguoi xem diéu nay
dugc dénh gia thong qua cac yéu td: Trinh bay thiét ké website, bd cuc trang nha, rd
rang, don gian khdng bé bon, khdng cd qué nhiéu thdng tin trén maot trang...

Noi dung thdng tin ma coéng ty mudn truyén tai toi khach hang can chinh xac,
day du nhung van c6 dong, stc tich, ddng thoi dugc cap nhat thuong xuyén va hiru
dung cho ngudi xem. Thong tin ciing phai rat da dang, phong phu, cé thé don gian la
lich sir hinh thanh phat trién cong ty, hay cu thé hon 1a nhitng hoat dong cua cong ty
trong thoi gian téi, thdng tin vé san pham, dich vy, hay thong tin vé nhitng khach hang
I6n, khach hang than thiét caa cong ty. ..

Téc do hién thi ciing 13 yéu té ma khach hang danh gia chat luong caa mot
website co tét hay khong. Tuy vay, ngoai nhiing yéu to nang vé hinh anh khién toc do
hién thi trang cham ma c6ng ty can c6 nhiing giai phap hoan thién thi mot phan ciing
khong thé bo qua d6 1a tbe do duong truyén mang cta nguoi st dung.

Cho di hinh anh website da duoc xir Iy mot cach téi vu nhat ma toe do duong
truyén mang khéng tét ciing dé dan dén tinh trang toc do hién thi cham. Bén canh do,
cac chirc nang tién ich, twong tac d6i voi ngudi dung phai duoc cai thién vé duong dan
va thay doi kich ¢ icon hop 1y hon. Bdi véi mot sé duong link dan téi website vé tinh
tir website chinh, cong ty nén thay do6i sao cho tién lgi, giup khach hang dé dang sir
dung nhat, cd thé dua ra nhitng huéng dan cu thé gip khach hang khong bi mat thoi
gian trong qua trinh tiép can website d6. Ban than cac website vé tinh ciia cong ty phai
cung cap day du thong tin cho khach hang, nhung ciing khong duoc qué chi tiét boi
dbi tha canh tranh c6 thé biét duoc va iy dé 1am loi thé cho riéng minh. Véi céc
website ndy, cong ty nén thuong xuyén cap nhat, thay doi thong tin ciing nhu giao dién
web dé tao dugc cam giac hung thl véi khach hang, cé thé thay d6i, mé rong dung
lugng luu trit thong tin dé thong tin tro nén da dang hon.

Ngoai ra, mot van dé nita ma Digivision ¢ thé xem xét toi d6 13 c6 nén thay
d6i kich thudc, vi tri cia Logo trén website hay khong. Lién tuc thay d6i nhung van
gilt bd cuc don gian 1a diéu d& dang ma maot cong ty chuyén vé truyén thong nhu
Digivision ¢6 thé thuc hién dugc. Néu di 1am tét khau thiét ké giao dién, noi dung
website thi diéu con lai ma Digivision phai quan tim d6 1a chat luong dich vu hd tro
ngudi xem (khach hang), tc d6 phuc vu tra 10i phan hoi lai khach hang, xt 1y don
hang, cung cap thdng tin theo yéu ciu caa tirng ngudi.... Thoi gian phan hdi lai nhanh,
vé6i thai d6 trang nha, ngdn ngit lich sy s& gitp ho cam thiy dwoc quan tam, tir d6 cong
ty chiém dugc cam tinh va tao 4n twong t6t dep trog 1ong khach hang.
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> Tinh hdp dan nguwoi xem:

Néu nguoi xem chi xem mét lan rdi khong bao gio vao xem nira thi website cua
doanh nghiép ciing thuc sy khong mang lai loi ich nhiéu. Do d6, trén website cta
doanh nghiép can phai cé nhitng thong tin ddy da, b ich, cap nhat ...dap tmg ding nhu
cau cia ngudi xem. Vi 1a website cua doanh nghiép nén da sé chi ¢ muyc dich trung
bay thdng tin, hinh anh san pham, gigi thiéu dich vy, thong tin vé doanh nghiép chu
khong cd nhiéu thdng tin mang tinh thoi su. Song d6i twong ngudi xem ciing chi 1a
nhitng ai d c6 chu y tim théng tin vé san pham ma doanh nghiép cung cap hay c6 nhu
cau vé dich vu cua doanh nghiép vi thé thdng tin phai chinh xac, day du, c6 tinh hé
théng. Van dé nay c6 thé doanh nghiép s& yéu cau Digivision cap nhat noi dung
thudng xuyén cho trang web cua ho, nhu vay sé& rat rac doi, tét nhat hiy dé doanh
nghiép tu lam diéu nay.

Ngoai nhimg thong tin co ban can phai c6, Digivision ciing c¢6 thé dang tai
thém mét sé thong tin bén 1& khac mang tinh giai tri, giup khach hang thoai mai hon.
Mac du la nhitng thong tin phu c6 lién quan, nhung chinh nhirng thdng tin nay lai la
diéu gilp niu chan khéach hang ¢ lai. Bé khach hang bé quén nhiing cang thang, mét
mai, cam thay duoc thu gian khi truy cap website cua cong ty, viéc chén thém am nhac
phl hop cho website ciing 1a mot y twong khong toi, khong nhiing tao duoc su trang
trong, lich sy, chuyén nghiép cho website cong ty ma bén canh do6, khach hang ciing
c6 thé an tuwong voi website chi don gian 1a qua mét bai nhac ho thich.

Ngoai ra ¢ thé bo sung thong tin ¢ lién quan dé thu hut ngudi xem chang han
mot doanh nghiép ban mobile thi nén ¢ phan gidi thiéu cac mau ma mobile sap co,
cao cap, thong dung, so sanh gia ca tinh nang, dich vy tai phan mém, hudng dan cai
dat nhac chudng, hinh nén ...

Do d6, dé hoan thién dich vu thiét ké website can chu y dén tat ca nhirng yéu to
trén, dam bao cung cap cho khach hang nhitng website phl hop véi ho nhat.

3.2.2 Email Marketing

Email Marketing giéng nhu mot thu chao hang ciia doanh nghiép giri toi nhitng
khéch hang, vi vay tinh hap dan 1a khong thé thiéu. Mot birc Email dep va bit mat s&
tao dugc cam giac thich tha khi tiép nhan cho khach hang.

Néu nhu trude day, mdi khi co su kién hay dich vu khuyén mai cho khéch
hang, bo phan thiét ké caa Digivision phai danh ra mot khoang thoi gian dé c6 thé thiét
ké hoan chinh mot mau Email gui t6i khach hang, do dé thoi gian 1a vé cung gap rat
va nhanh chong, kém theo d6 13 ap luc cdng viéc dé ning khién cho hiéu qua dat duoc
d6i lac khong nhu mong mudn, gy can tro, han ché dbi vai Email Marketing.

Nhung gid ddy, thay vi viéc phai chuan bj thiét ké Email trudc mdi lan Ién ké
hoach gui toi khach hang, Digivision da chi trong phét trién trudc cac bo mau c6 sin
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do cong ty thiét ké dé chao hang vai cac doanh nghiép. Vi cac loai hinh doanh nghiép
la v cung phong phi nén cac bic Email thiét ké san ciing phai rat da dang va duoc
sap xép theo hé thong cu thé dé mdi khi ké hoach dugc chuan bi cé thé twong tng lua
chon nhitng btc Email sao cho phu hop nhit.

Cac mau email nay duoc thiét ké bang HTML, cac phan trong Email khong nén
qué nhiéu chir va s& cha yéu s& st dung hinh anh. Hinh anh phai duoc thiét ké dep
mét, bd cuc rd rang tao an twong tét voi khach hang. Bén canh d6 nodi dung ciing phai
day di nhung dugc trinh bay ngan gon, stc tich da dé ngudi nhan dé dang hiéu théng
tin ma doanh nghiép mudn truyén tai dén ho.

Sau khi cac Email trén dugc gui téi khach hang muc tiéu, cong ty nén kém
thém mot Email phu dé xac nhan xem khach hang da nhan duoc Email hay chua, hay
Email c6 gap 18i hay rac rdi gi khdng. Tiép thu nhitng phan hoi tir khach hang tiép
nhan, tir d6 Digivision c6 thé dua ra nhitng giai phdp nham thay doi, cai tién nham
hoan thién hinh thirc Email Marketing cho minh, dem lai nhitng lgi ich quy gia téi
hoat dong truyén théng cia cong ty, phuc vu khach hang mét cach t6i uu nhat.

D6i véi mot sb truong hop khach hang cam thay nham chan, hay gay gat hon 1a
cam thay kho chiu khi tiép nhan Email do tiéu dé va noi dung Email khoéng hap dan,
Digivision ciing nén xem xét thém van dé ngoai viéc truyén tai théng tin vé san pham
dich vy, c6 nén dé cap thém téi nhitng van dé lién quan khac hay khong, chang han
nhu nhitng cau chuyeén vé kinh doanh, nhitng cau chuyén vé yéu té tao nén sy thanh
cong cua mot doanh nghiép, hay nhiing bai bao dé cap téi E — Marketing, truyén
thong, cong nghé thong tin... Tat ca nhitng cau chuyén, bai bao nay duoc viét Ién véi
muc dich tao cam hang cho khach hang tiép nhan, tranh sy nham chéan, khuén dac
ctiring nhac, tir d6 tao thién cam véi ho, gitp ho 6 thé dé dang tiép nhan nhiing Email
khac sau nay.

Mt khac cac mau email trén nén cé mot phién ban web gidp khach hang xem
khi bi céc trinh duyét email chan hinh anh, va né ciing ¢6 muc tir chbi nhan Email gidp
tao sy chuyén nghiép dén voi khach hang, chirc ning nay gitp khach hang tir choi
nhan email khi khdng mudn nhan né nixa, giam bt sy phién ha vaéi khach hang va dé
lai 4n tuong tot vé cong ty.

Ngoai ra cong ty nén khai thac, trién khai phan mém giri Newsletter. V& co ban
thi Newsletter 1a mot phan mém quan ly va gui the tién ich. V@& ban chat phan mém
cho phép cai dat, cau hinh tai khoan giri, tai khoan ngudi nhan va cho phép chén cac
mau Newsletter thiét ké sin dé tao ra chién dich Email Marketing cho khéach hang.
Thém vao dé, chuong trinh cho phép quan Iy sé lugng ngudi nhan khdng gisi han, va
nhap toan bo danh sach khach hang ciing mot ldc. V&i Newsletter, cong ty cd thé gui
Email véi sb lugng khdng gii han va thoi gian tly thich. Bén canh d6, phan mém con
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cung cap so liéu théng ké nhanh chéng trong thoi gian thuc dé gitp céng ty dé dang
kiém soat toan dién qué trinh gui thu ddng thoi theo ddi két qua céac chién dich gui da
thuc hién chiang han nhu phép do ludng tong sé6 Email gui di, tong s lwot mo Email,
téng sé luot click vao céc link trong Newsletter,tong s6 ngudi khong doc (Hay) Email
va dua ra bdo cdo cho ting chién dich Email Marketing . Mat khéc, cong ty ciing c6
thé xay dyng phan mém nay cho khéach hang, gitp ho c6 thé thu thap duoc cac Email
tir cac website khac tao thanh 1 nhom riéng véi day du thong tin dong thoi ho cé thé
loc cac Email ngudi nhan can thiét cho chién dich Email Marketing cua doanh nghiép
minh.

Dudi ddy la ban thiét ké phan mém thtr nghiém véi tén DigiMailer cho phép
guri Email t6i nhiéu nguoi nhan cung lac cho cong ty dé cd thé tham khao:

Hinh 3.1 Thiét ké cac chire niing, giao dién cho phan mém giri Email hang loat
Digimailer (Tham khao)

Digi.Mailer - Version 1.0

[ZA] DigiMailer
I

Chién dich 01

Quan Ly Chién Dich

i wwotme B Lot ciick B Lot Hiy

= 4

Email Template S6 Dia Chi Thu Thap Email VerifyEmail Thiét Lap

© Copyright 2007-2014 TIN TUC < > HE K loai cam xiic s& tao nén mét chién dich marketing viral

Mac du tién ich ma Newsletter mang lai 1a rat 16n, tuy nhién sau khi phat trién
phan mém nay, cong ty ciing khong nén bo qua phuong tién giri Email truyén thong
boi nhitng tién ich von c6 ma Email truyén théng mang lai. Bé c6 thé hoat dong tét
hon ca, Digivision cd thé ang dung va trién khai song song hai phuong tién nay dé dat
duoc hidu qua cao nhat va téi uvu héa hinh thirc Email Marketing cho cong ty minh.
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3.2.3 Marketing thong qua mang xa hi (Social Media Marketing)

Ngay nay, tam quan trong cua mang xa hoi 1a vo cing to 16n. Mang xa hoi da
trg thanh mot phan khdng thé thiéu trong doi séng cua nhitng “cu dan mang” mang
quéc tich Viét Nam. Theo b&o cdo cua hang nghién cau thi trudng comScore dén
thang 8/2013, tai Viét Nam di c6 19,6 triéu ngudi dung Facebook, chiém 21,42% dan
s6 va chiém toi 71,4% ngudi st dung Internet. S6 lwong thanh vién cua cac mang xa
hoi, dac biét 1a Facebook, gia ting mdi ngay véi téc d6 khung khiép cho thiy sy Ién
ngdi cua cai goi la mang xa hoi ao.

Strc manh to 16n caa mang xa hoi kéo theo d6 1a sy phat trién 16n manh cua
hinh thuc Marketing méi d6 chinh 1la Marketing thong qua mang xa hoi hay con goi la
Social Media Marketing. Tuy su tim quan trong, su bao phu caa mang xa hoi la rat
I6n, tuy nhién Digivision lai chua thuc sy quan tim va dau tu cho hinh thtc nay trong
thoi diém hién tai. Nhan thac dwgc tdm quan trong cua Social Media Marketing,
Digivision nén xay dung cho minh mét chién lugc cu thé vi day chinh 1a chia khoa
thanh cong cua cong cu nay.

Viéc dau tién ma cong ty nén lam 1a xay dung mot fanpage vai hinh anh thuong
hiéu cua cong ty sao cho that gan giii véi cong chiing. Mot chién luoc social media tét
nén la xay dung cong dong, khdng chi don gian truyén tai thong diép cua cong ty,
ciing khdng phai vé sé luong nguoi theo ddi ma la vé chat luong cua cac tuong tac
giita chii fanpage va nguoi dung. Xay dung cong dong can co su nd lyc trong viéc sap
xép va dau tu thoi gian. Nha quan tri nén coi fanpage chinh 1a mot noi dé phat trién
cong viéc, nhung diéu quan trong hon ca la théng qua d6 nhan biét dugc khach hang
tiém nang. Lién tyc cap nhat thdng tin 1én trang va ludn ghi nhé tat ca moi thi, dua ra
nhitng nhan xét tao duoc an tuong tot véi khach hang theo dbi trang thuong xuyeén.
Tan suat dang bai 1én fanpage c6 thé tir 3 — 5 lan mot ngay, thoi gian dang tai cling nén
duoc theo dbi mot cach ky ludng dé dem lai hiéu qua cao nhat (dang tai théng tin vao
khoang thoi gian nhiéu nguoi online nhat). Nhitng thong tin ma Digivision hoan toan
c6 thé cung cap téi khach hang 13 vo cung da dang, chlng bao gdm nhitng bai béo, bai
viét lien quan toi linh vuc hoat dong, hoat dong sap toi, khuyén mai,... tat ca déu
mang lai sy thu hat cua khach hang d6i véi fanpage cua cong ty.

Kim chi nam cho hoat dong ban hang d6 1a “Ban — Ban — Ban”. Trudc khi chao
ban san pham cho khach hang thi diéu dau tién khdng chi Digivision ma mdi doanh
nghiép can phai 1am do chinh 13 tré thanh nguoi ban than thiét véi ho, tir d6 ndm duoc
nhu ciu va s thich caa ho. Khi da nim duoc nhiing yéu té do, viéc can lam tiép theo
1a trao ddi, goi y, ban bac vai khach hang. Mot diéu rat quan trong ma doanh nghiép
can luu ¥ d6 13 sy trung thuc, khéng nén phong dai nhitng giai phdp ma minh c6 dé
khéch hang tin va phai ban hang bang moi gi4, doanh nghiép hoan toan cé thé gioi
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thiéu cho khach hang nhitng dich vu cua cac doanh nghiép lién két khac néu trong
truong hop nhu cau caa khach hang khdng thuc sy phi hop véi san pham va dich vu
ma doanh nghiép minh cung cap. Khi khach hang da thuc sy duoc dap tng nhu cau
cta ho, thi diéu dé hiéu s& mua hang va sir dung dich vu cta cong ty, ddng thoi ho s&
1a phuong tién marketing hiéu qua nhét gidp cong ty tim kiém thém nhitng khach hang
tiém ning khac. Du c6 thé khdng mua hang nhung 4n tuong ho dé lai vé hinh anh cong
ty 1 tét dep. Ap dung Marketing thong qua mang x& hoi chinh 1a buéc dau tién cua
kim nam ma Digivision can huéng téi.

Bén canh d6, cong ty nén tham gia thém céac trang mang xa hoi pho bién khac
ngoai Facebook, vi du nhu Instagram, LinkedIn, Twitter hay Pinterest... nhung van
phai luén dat sy quan tdm cho trang mang xa hoi dem lai hiéu qua cho cong ty minh
cao nhit 1én hang dau. Tuy thudc vao thudc tinh cua tirng trang mang xa hoi ma cong
ty nén dua ra nhitng chién lugc ding tai thdng tin cho riéng minh, vi du: dbi voi mang
x& hoi Instagram, ddy 1a trang mang x& hoi chu yéu dang tai vé hinh anh va video, tir
d6 tao su tuwong tac giita nhitng ngudi dung voi nhau. Hiéu dugc cach thic va hinh
thirc str dung cua trang mang x& hoi nay, thong qua d6 cong ty co thé tng dung, truyen
tai thong tin téi khach hang bang cach ding tai nhitng hinh anh tao an tuong lién quan
dén linh vyc cia cong ty, hay don gian 1a nhiing logo dep, mau sic nd bat, sic nét,
khién khach hang thiy thich thu, to mo, quan tdm, va theo ddi dac biét ddi véi trang
ma cong ty dang st dung. Viéc tham gia nhu vay s€ giap gia tang thém luong khach
hang tiém nang cho Digivision.

3.3 Pé xuit mdt so6 cong cu E — marketing trong cong tac truyén thong cho cong
ty C6 phin Truyén thong TAm nhin s Digivision
3.3.1 Mobile Marketing

Hién nay, véi sy phat trién cua cdng nghé thdng tin, viéc sir dung céc thiét bi di
dong dang ngay cang trd nén théng dung. Mot trong nhiing thiét bi phai ké dén do
chinh 1a Smartphone. Pay la thiét bi di dong danh gia cao vé do tién ich ciing nhu
duoc rat nhiéu nguoi ua chudng, st dung. Theo thong k& mai nhat tai thang 01 nim
2014 cua WeAreSocial, ti 1é ngudi dung st dung Smartphone tai Viét Nam chiém
20%, nguoi ding Smartphone danh phan Ién vao viéc tim kiém thong tin dia phuong
chiém téi 97%, nguoi dung tim kiém san pham hang hoéa trén smartphone 1a 95% va
nguoi dung thyuc hién mua hang qua smartphone chiém dén 60%. Hay theo s6 liéu cua
mot cong ty thudc linh vuc di dong tai Viét Nam — Appota, nudc ta dang c6 khoang 22
triéu nguoi su dung Smartphone, tirc cr 4 ngudoi Viét Nam lai c¢6 1 nguoi sir dung dién
thoai thong minh.
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Nhu vay, théng qua nhitng théng ké trén da cho thay viéc sir dung cac thiét bi
di dong dang vo cing 16n manh trong thoi dai bing no cong nghé thong tin hién nay.
Kéo theo d6 1a thuc day su phat trién cua mot hinh thiac Marketing méi — Mobile
Marketing.

Véi mot cong ty chuyén vé truyén théng va cac dich vu E — Marketing nhu
Digivision, viéc ap dung Mobile Marketing trong hoat dong cua cong ty la vé cung
can thiét. Tuy nhién Digivision chi méi thuc hién va cung cap hinh thirc nay cho khach
hang ctia minh ma chua thuc sy tng dung trong hoat dong truyén théng cia minh, day
qua that 12 mot thiéu sét 16n.

Nhan thie duoc tim quan trong cua Mobile Marketing, khi 4p dung hinh thic
nay, céng ty nén cha yéu chi trong vao dich vu Mobile Web, ciing giéng nhu dich vu
thiét ké Website sir dung dé duyét trén may tinh dé ban hay laptop thi viéc thiét ké nay
doi hoi mot khéi lwong cong viéc twong duong, d6i khi con ¢6 phan khé khin va phuc
tap hon so véi viéc thiét ké website thong thudng béi phai thiét ké sao cho phi hop véi
kich thudc khung hinh cua tirng loai thiét bi Smartphone.

Trén cac thiét bi di dong thi ludn c6 man hinh hién thi vira phai, lay vi du don
gian 1a nhitng chiéc Iphone v&i man hinh hién thi kha rong ciing chi bang 1/5 so Véi
mot chiéc laptop binh thudng, vi thé khong gian hién thi s& it hon rat nhiéu. Pong thoi
nhitng ngudi truy cap internet thong qua thiét bi di dong ciing thudong ban ron hon, ho
it co thoi gian dé doc nhitng thi khong lién quan dén nhu cau chinh. Do vay, téi uu
hoa noi dung cho thiét ké web mobile va chi dé nhitng noi dung hay tinh ning quan
trong thi luong noi dung hién thi s& dugc toi uu hoa trén mobile. Ngoai ra don gian
hda noi dung ciing gitip khach hang dé dang duyét web hon khi mang mobile kha la
yéu. Mic du kich thudc man hinh nhé, nhung khéng vi thé ma Digivision nén bé qua
nhitng khoang trang trong khau thiét ké. Trong thiét ké Mobile Web, khoang tring
cang tro nén quan trong hon bai khéng cé nhiéu khoang dé cé thé xur ly. Bé dat duoc
tinh hiéu qua dé sir dung va dé doc, tat ca cac yéu td nhu nat, cac yéu té dinh vi, icon,
noi dung, vvv... can duoc thiét ké tach bach rd rang va duoc dong khung thich hop.

Bén canh viéc thiét ké bo cuc va noi dung, diéu quan trong hon ca ma cong ty
can quan tdm d6 1a 1am ndi bat thuong hiéu cua minh thong qua thiét ké Mobile Web.
C6 rat nhiéu phong cach thiét ké logo, tuy nhién, hai yéu té quan trong trong tao nén
mét thuong hiéu rd rang 1a LOGO va NHOM MAU dai dién thuong hiéu. Trong thiét
ké Mobile Web, cin dam bao hai yéu té nay duogc thé hién. Vi tri logo c6 thé khac
nhau tdy theo cac phién ban man hinh va tham chi né c6 thé duoc dat trong trang
chinh. Viéc 1am cho hé théng mau tré nén co ¥ nghia, gay an twong va dan tré nén
quen thudc cho ngudi truy cap do6 1a ding nd xuyén subt trong cac trang con lai.
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Pé tang tinh hap din cho dich vu Mobile Marketing, Digivision nén ty thiét ké
cho minh mét s6 mau website, tir d6 lwa chon va bat dau dua ra cac tinh ning tuong
tac cu thé va cac kich thudc website cu thé cho ting loai thiét bi di dong dé co thé
chao hang toi khach hang va 1am ting tinh to mo ciing nhu tinh thuyét phuc cua
Digivision t&i khach hang.

Vé QR code, do thi truong Viét Nam chua tiép can nhiéu véi loai hinh
Marketing nay nén cong ty can thiét phai dua ra dwoc nhitng bai viét gigi thiéu, tinh
chat, sy tuwong tac ciia cAc ma nay va tinh can thiét phai sir dung dé co thé gioi thiéu
dén khéach hang mot cach khai quat va dé hiéu nhat. Digivision nén thiét ké mot hé
thdng dé tao ra cac doan ma QR code cho minh, mit khac ciing thiét ké cac trang dich
dé giai thiéu théng tin vé san pham va dich vu téi khach hang... tir d6 lam ting tinh
chuyén nghiép cua cong ty khi st dung hinh thirc ndy. Dudi day 1a mot vi du vé trang
dich gidi thiéu vé cong ty cua Digivision, cong ty c6 tim hiéu va ang dung thiét ké nay
dé cd thé trién khai mot cach tot nhat vé cong cu QR code caa minh.

Hinh 3.2 Ban thiét ké trang dich caa dich vu QR code (Tham khao)

Trong Mobile Marketing, mot cong cu ma Digivision khéng thé khong &p dung
d6 1a guri tin nhan ngan SMS (Short Message Services). Diéu quan trong khi str dung
céng cu nay do la st dung ngdn ngir chinh xac. Cho du gui tin dudi hinh thic nao,
phai luén dam bao tir ngir dung, chuan, khong sai chinh ta, d& hiéu va ngan gon, thé
hién sy ton trong cua cong ty d6i véi khach hang. S6 luong ky ty trén mdi tin nhan
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cing rat han ché, do do, tot nhat chi nén dwa ra nhitng théng tin chinh nhat ma céng ty
mubn truyén dat dén khach hang, chang han nhu giéi thiéu mot sé thong tin vé hoat
dong sap toi cua cong ty, hay gigi thiéu thong tin vé mot su kién sap dién ra... Va mot
diéu ma cdng ty nén tan dung dé co thé tng dung tét nhat cho cong cu nay d6 1a tam 1y
khach hang Viét Nam rat thich quan tdm nhiéu dén céc thdng tin khuyén mai, giam
gia. Khi c6 mot tin khuyén mai, coupon (phiéu giam gia duoc ghi rd gia trén phiéu)
hap dan, nd s& duoc lan truyén véi mot toe do rat nhanh néu that su hitu ich. Mang lai
nhitng loi ich rd rang cho khach hang, ho s& cho phép cong ty tiép can va hoan hoan c
kha ning san pham, dich vy cta cong ty s& trd nén quen thudc véi khach hang trong
tuong lai khong xa.

3.3.2 Marketing thong qua cong cu tim kiém (SEM)

Trudc su da dang cua cac san pham dich vy, sic canh tranh khéc liét cua nén
kinh té ma yéu té kinh doanh mang ngay cang né ro. Néu doanh nghiép so hitu nhitng
san pham dich vu t6t nhung khach hang it biét dé lya chon, tén tudi caa doanh nghiép
nam ngoai top 10 trén trang tim kiém thi that sy diéu dang tiéc. Trong kinh doanh, téc
d6 va chién lugc ludn 1a yéu té then chdt tao nén thanh cdng, néu cham chan hon dbi
thit mot bude thi c6 nghia 1a doanh nghiép dé da dé mat di co hoi ban hang cho minh.

Thay duoc tam quan trong trong viéc nang cao thr hang website, mot trong
nhitng cong cu E — Marketing ma Digivision nén ap dung do6 la Marketing thong qua
cong cu tim kiém — SEM. Trong SEM c¢6 hai hinh thire d6 1a SEO va PPC:

» Search Engine Optimization (SEO)

Véi nhitng loi ich ma SEO mang lai, Digivision nén quan tdm va dau tu nhiéu
hon d6i vai hinh thirc nay dé cé thé dat duoc hiéu qua tét trong cong tac truyén thong.

Doanh nghiép nao ciing mudn quang ba thwong hiéu rong rai, tuy nhién véi nén
kinh té kho khan hién nay ngay ca nhiing thuong hiéu lén ciing dang dé dat trong chi
phi. Va duong nhién ho s& cat giam chi phi cho nhitng hoat d¢ong khdng tao ra gia tri
gia ting, hoic lya chon kénh quang céo c6 phi thip hon ma van hiéu qua, do la
Internet hoac website... Bac biét, vai nhirng nha kinh doanh nho thi nén khoanh vung
d6i twong khach hang muc tiéu dé duy tri kénh quang cdo, diéu nay ciing giong nhu
viéc tiét kiém chi tiéu hang ngay vay.

Vi nha kinh doanh, céi lgi thu vao phai cao hon nhiéu so véi chi phi bo ra thi
méi goi 1a kinh doanh cé hiéu qua. Véi viéc ap dung SEO, Digivision chi can bo ra
mot khoan chi phi khong qua Ion 1a da c6 thé xuat hién trén top tim kiém thdng qua
Google, tir d6 gia ting kha ning tiép can khach hang. Bai vay, SEO luén 12 loi khuyén
t6t nhat cho nhitng ai muén dau tu kinh doanh dai han.
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Khéng nhitng vay, SEO con gilp ting lugng khach hang muc tiéu theo chiéu
rong va chiéu sau. Vi du cho diéu nay la: khi 1 trang web c6 100 nguoi ghé thim ma
chi c6 1 nguoi mua hang, trong khi mét trang web khac chi c6 50 nguodi ghé tham
nhung lai ¢6 t6i 5 nguoi dat hang. Thuc té cho thay, muc dich cudi clng cua nguoi sir
dung dich vu SEO la doanh thu cao tir viéc ban hang trén website. Vi vay, gia tri cua
tir khéa mang lai cho website 1a rét Ion, khi tir khoa d6 duoc sir dung mot cach chinh
xéc, phi hop véi san pham, dich vu kinh doanh, ciing 1a mot cach gitp cho khach hang
dé dang tim dén website cua cong ty. Nhu vay, c6 thé ndi SEO s& giup Digivision tiép
can khach hang muc tiéu caa minh theo ca chiéu rong va chiéu sau.

Mdi mot ngay luong truy cap vao website cia cong ty cang ting c6 nghia 1a
thuong hiéu cua cong ty dang dan duoc biét dén hiéu hon. Mot giai phap vo cuing hiéu
qua khi két hop SEO trén cac Social Media — cd&c mang xa hdi, dién dan...DAay chinh
la yéu t tao nén tha hang cua cac trang noi dung. Mang x& hoi ¢6 tinh két ndi cac
thanh vién cung s¢ thich trén Internet, n6 vuot qua moi khoang cach khdng gian va
thoi gian. Sic lan truyén ky diéu cua internet da gop phan dua hinh anh cua cong ty
dén voi nguoi ding mot cach nhanh nhat va hiéu qua nhat, khdng c6 mot cong ty nao
lai khdng mong mudn diéu nay.

La mét cong ty chuyén vé linh vuc E — Marketing va truyén théng, viéc
Digivision nén ap dung SEO la vo cung chinh xac. Loi ich ma SEO mang lai s€ gilp
cho cdng tac truyén thdng cia Digivision duoc nang thém maot tang cao mai, phat trién
viing mang trong tuong lai.

» Pay Per Click (PPC)

Quang céo tra phi hay PPC (Pay Per Click) Ia mét trong nhitng kénh gidi thiéu,
quang cao dich vu tuyét voi trong chién dich marketing d6i vai mdi doanh nghiép,
trong d6 c6 Digivision. Khi ap dung PPC, cbng ty chi phai bo ra mot khoan chi phi
nhé (d6i khi chi vai traim dong cho mdi khach hang truy cap) hon nhiéu so véi lgi ich
ma n6 mang lai. Pay thuc sy 1a mot kénh gidp cong ty cd thé quang ba thuong hiéu,
san pham, dich vy caa minh ti khach hang mot cach vo cung nhanh chéng va dé
dang. Bén canh d6, doi voi mdi quang céo, cong ty phai thuong xuyén thay doi théng
tin muon truyén tai dé tranh su cii k¥, nham chan, tao sy mai mé ddi voi khach hang.
Cong ty cd thé dé ra mot chién dich cy thé va co thoi gian du lau dé danh gia mot cach
chinh xac hiéu qua ma PPC mang lai.
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3.3.3 PR triee tuyén (PR Online)

PR 14 c6ng cu quan trong trong viéc phat trién nang cao gia tri thuong hiéu cho
mdi doanh nghiép. Trong xu thé méi, xu thé bung nd Internet, PR Online duoc hinh
thanh va dang dan tré nén thong dung va vuot troi hon so véi PR truyén théng.

Nhan thire dugc tim quan trong ma PR Online mang lai, Digivision thuc sy can
ap dung vao trong chinh céng ty ctia minh.

Véi nhitng loi ich vuot troi vé kha nang truyén tin nhanh va tiét kiém chi phi,
thi day 14 mot cdng cu rat dang dugce quan tam ddi véi nhitng doanh nghiép lam vé
linh vuc Marketing nhu Digivision. PR Online duoc coi la cong cu hd trg dac lyc, cho
cac doanh nghiép trong viéc 1am gia tang su nhan biét thwong hiéu va gay an tuong
tich cuc véi nguoi st dung Internet.

Trong thuc té doanh nghiép lam PR Online khéng nhu PR théng thuong chi
may mac la cac ban thong cao bao chi, muon 1i khach hang dé quang ba hinh anh cua
minh hay to chuc cac su kién ma cac hoat dong nay duoc thuc hién mot cach sang tao,
khach quan. PR Online gitp doanh nghiép c6 thé thuc hién nhitng ¥ teéng PR ma
khong bi gigi han boi thoi gian, khong gian. Pong thoi, hinh anh va théng tin cua
doanh nghiép dugc biét dén rong rai thong qua du luan va kha niang lan truyén nhanh
chéng bai sy linh hoat cua cong dong ngudi st dung Internet va tinh chat vu viét cua
cac cong cu Internet.

Mic du vay khi 4p dung PR Online, Digivision ciing phai dwa ra nhitng chién
luge dé 6 thé thuc hién mot cach tét nhat, dem lai hiéu qua truyén théng cho minh, cu
thé 1a hoach dinh thoi gian dién ra cac su kién trong ting thoi diém nhét dinh, céc su
kién c6 thé 1a tai tro cho mot chuong trinh, hay don gian 1a t6 chac cac cudc thi
chuyén vé thiét ké... véi myc dich chinh 1a nham quang ba hinh anh cong ty. Vi mdi
su kién, loi ich dem lai cho cong ty 1a hoan toan da dang va khac nhau. LAy vi du vé to
chtrc cugc thi thiét ké online, bén canh viéc quang ba hinh anh, mét lgi ich khac mang
lai cho Digivision 1a c6 thé tuyén chon duoc nhiing tai nang tré c6 kha nang thiét ké
chuyén nghiép, tir d6 thu nap, dao tao, va gilp ho tré nhanh nhitng nhan vién nong cét
trong hoat dong thiét ké cua cong ty.

Bén canh viéc t6 chic su kién, mot trong nhitng yéu t6 ma khong chi PR truyén
théng hay PR Online ciing déu phai c6 d6 1a tao dugc méi quan hé véi bao chi. Mai
quan hé & day chu yéu 1a véi cac bao dién tir vi ho s& gop phan gilp cong ty truyén tai
thdng tin t6i nhitng khach hang tiém ning mot cch dé dang hon boi da sb khach hang
tiém ning déu tiép can cdng ty qua mdi truong mang Internet.
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Nhu vay, véi PR Online, Digivision s& dé dang hon trong viéc quang ba thuong
thiéu va san pham dich vu cua minh téi khach hang. Pi kém theo d6 1a nhiing loi ich
khac ma cong ty c6 thé git hai dugc trong qué trinh @ng dung PR Online trong cong
tac truyén thong.

3.3.4 Qudng cdo truc tuyén (Online Advertising)

Bén canh Mobile Marketing, Marketing théng qua cong cu tim kiém (SEM) va
PR Online, mot cdng cu E — Marketing khac ma Digivision nén ap dung cho cong ty
ctia minh d6 1a Quang céo tryc tuyén (Online Advertising).

Quang céo truc tuyén hién nay rat da dang, bao gom quang cdo qua banner,
quang céo qua text link, quang céo thdng qua Google Adsense va quang cdo bang
video (Video Ads). Bé Digivision c6 thé day manh hoat dong truyén thng cua cong ty
minh, bang viéc ap dung hau hét tat ca cac cong cu ciia Quang cao truc tuyén, cong ty
hoan toan co thé quang ba tai khach hang nhitng thdng tin can thiét nhat, tir d6 tiép can
va thu hat su chl ¥ caa ho dbi vaéi thuwong hiéu, san pham, dich vu caa cong ty minh.

Déi véi hinh thac quang cdo bang banner, Digivision cé thé lya chon nhiing
loai hinh banner sao cho phi hop véi chién dich quang cdo cua minh. C6 bén loai
banner: banner tinh, banner dong, banner tuong tac va banner dang Pop — Up. Tét ca
cac loai banner nay déu c6 mot tinh niang va su khéc biét riéng, Digivision nén &p dung
dang banner dong va banner twong tic dé gidi thiéu rd hon vé dich vu ma minh dang
cung cap hay doi voi dang banner tinh va banner Pop — Up, cong ty nén thiét ké mot
cach bat mat va lich su dé truyén tai nhitng théng tin can thiét tgi khach hang chang
han nhu khuyén mai, su kién sip téi... Tuy vay, diéu quan trong hon ca 1a dit cac
banner quang cao nay tai cac website nao cho hop 1y va dem lai hiéu qua cao nhat.
Chang han nhu cac trang bao vé cong nghé, cac trang bao vé kinh doanh hay tham chi
la cac trang bao vé linh vuc Marketing dién tir... tat ca déu co thé néu nhu Digivision
dat ra cho minh mot chién luoc hop ly.

Bén canh quang cao bang cach dit banner, cong ty ciing c¢6 thé quang céo
thdng qua cach chén text link. Text link nhu mot dudng dan ma cong ty c¢d thé huéng
khach hang di vao tim hiéu sau va chi tiét hon thong tin ma ho mong mudn. Véi chi
phi bo ra cho hinh thizc nay khong 16n, cong ty c6 thé &p dung dat text linh tai cac
trang céng cu tim kiém pho bién nhu Google, Yahoo..., mot s6 cac trang bao dién tir
lién quan khac va dit tai cac website cua dbi tac. C6 rat nhiéu cach khién khach hang
tro textlink toi website cua cong ty, tuy nhién cach tét nhat van 13 viéc cong ty tao ra
nhitng noi dung hay, nhiing bai viét hap dan, thu hat khach hang doc va gidi thiéu,
chia sé vai ban bé cua ho, tir d6 cong ty s& thu duoc hiéu qua tir textlink mot cach dé
dang va tu nhién.
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Mét hinh thuc nita trong Quang céo truc tuyén ma Digivision c6 thé quan tam
st dung nhiam nang cao hiéu qua truyén théng dé 1a quang cao qua Google Adsense.
Truéc khi bat dau thuc hién dang quang cao minh dé cong ching biét tgi, cong ty can
dang ky tai Google Adwords - Ia mét dich vu thuong mai cia Google cho phép khach
hang mua nhitng quang cdo bang chit hozc hinh anh tai cac két qua tim kiém hozc cac
trang web do cac ddi thc Google Adsense cung cip. Sau khi dang ky, cong ty s& ty do
ding quang céo cua minh 1én trang, nhitng quang cdo nay sé& hién thi trén trang cua
Google Adsense. Nhirng théng tin ma cong ty c6 thé dang 1én quang céo bao gom
thuong hiéu, san pham, dich vu ma céng ty dang cung cap, thdng tin cang ngan gon,
suc tich thi khach hang cang dé dang trong viéc tiép nhan va hiéu noi dung quang céo
cdng ty muén truyén dat téi.

Video Ads hay quang cdo bang video 1a hinh thtc gitp cong ty co thé truyén tai
thong tin téi khach hang véi khoang thoi gian dai va day da hon so véi cac hinh thic
quang co vira ké trén. Vi mot cong ty chuyén vé linh vuc truyén théng va cé hiéu
biét sau sic vé cong nghé thong tin thi kha ning xay dung mot video quang céo 1a vo
cung don gian. Pé quang céo bang video cd hiéu qua thi ngoai viéc dang tai trén céc
trang duoc nhiéu ngudi quan tam, noi dung quang cdo ciing phai vo cing hap dan va
cubn hat, yéu té nay doi hoi ¢ ¥ tuong, kha nang sang tao caa thanh vién trong cong
ty. Mot quang céo hay sé& khién khach hang khdng khoi td mo vé doanh nghiép tao nén
quang cao dé, didu nay dong nghia rang hiéu qua truyén thdng ma Video Ads mang lai
|a rat lon.

3.4 Piéu kién thyc hién giai phap

Pé cai thién va khong ngirng tng dung céc cong cu E — Marketing nham nang
cao hiéu qua truyén thong thi yéu té dau tién ma cong ty can phai cha y d6 1a vach ké
hoach thuc hién E — Marketing mot cach rd rang va cu thé nhat. Mot ké hoach E —
Marketing tot c6 thé gitp cong ty tiép can ddi tuong muc tiéu, ting cudng co so khach
hang ciia cng ty va cudi ciing 1a ting doanh thu va loi nhuan. Pay 1a yéu té cong ty
thiét 1ap muc tiéu rd rang va co thé do luong hiéu qua cho ca chién dich truyén thong.
Phat trien mot ké hoach E — Marketing doi hoi phai ¢6 qué trinh nghién cuu, thoi gian
vira di dé thyc hién, nhung day ciing 1a mot qué trinh rat c6 gia tri c6 thé dong gop
cho thanh cong trong qué trinh E — Marketing cua cong ty.

Yéu té thir hai ma cong ty can quan tim d6 1a van dé vé ngan sach va phan b
chi phi. S6 tién ma cong ty c6 thé dau tu vao chién lugc E — Marketing ciia minh s&
luén phu thudc vao quy md ngan sach va tai san cua cong ty. Nhung, diéu quan trong
la cong ty can phai chic chin rang minh dang phan b du ngin sach dé dap tng yéu
cau &p dung céac cdng cu E — Marketing hién c6. Viéc dau tu bao nhiéu la khéng quan
trong ma quan trong la cong ty can phai kiém soat dugc ngan sach chi ra, can d6i n6
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V6i cac chuong trinh khac va can dbi véi ca nguon ngan séch chung trong cong ty
minh. Ngudn chi phi cho E — Marketing phai dugc thiét Iap sao cho phi hop giita cac
chién dich khac nhau, cac céng cu va phuong tién truyén thong khac nhau, tat ca diéu
d6 s& doi hoi mot su “khon ngoan” nhat dinh.

Yéu té cudi cling nhung ciing vo cung quan trong trong diéu kién dé thuc hién
cac giai phap va dé xuat trén d6 1a khéng ngirng nang cao nhan thic vé tam quan trong
cua cac cdng cu E — Marketing ciing nhu cong tac truyén théng cho toan bo nhan vién
trong cong ty. Hiéu duoc diéu do6 s& gilp cai thién, thay ddi tac phong lam viéc cua
can bo cdng nhan vién. Ho s& ¢ thai do tich cuc va chuyén sau hon vé linh vuc ma
minh dang theo dudi, tir d6 gitup cho hoat dong cua cdng ty ngay cang khoi sic hon
trong tuong lai.
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